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"45?4.+%P'$95'"4.%64*,9./%*45'O-5.9*'9=/9*F9"'-*9'.%*,-../#*'?%$M+/.9'V',46%C
."]+/.9',4'$%5'/*5+/+-+%5'9"69,%52

E9'9,6/*/5+"9./#*',4'8-5+/./9'45'$9'+4".4"9']"49',4'"4.%64*,9./%*452'd-"9*C
+4'4$'.%*=$/.+%P'4$'5/5+469',4'8-5+/./9'=-*./%*#'6-V',4=/./4*+464*+4P'+9*+%'.-9*C
,%'*%'.%*,4*#'9,4.-9,964*+4'9' $%5'5-O74"5/7%5'Z-4'=-4"%*',4+4*/,%5'.%6%'
+96?%.%'.-9*,%',4O/#'9+4*,4"'$95',4*-*./95'9'$95'7/%$9./%*45',4'$%5',4"4.N%5'
N-69*%52'T4,/#'5-'9-+%"/,9,'9'$%5'+"/O-*9$45'6/$/+9"452'e'4*'$%5'9R%5'*%74*+9P'
4$'5/5+469',4'8-5+/./9'=-4'.9?+-"9,%'?%"'4$'=-8/6%"/56%2'\96O/S*'54',/4"%*'"4.%C
64*,9./%*45'45?4.M=/.95'?9"9'4$'5/5+469'?4*/+4*./9"/%2

!%"'[$+/6%P'$9'.-9"+9']"49',4'"4=%"695'/*5+/+-./%*9$45'54'"4=/4"4*'9'$9'4,-C
.9./#*P'?%"'$9'/6?%"+9*./9'Z-4'$9'45.-4$9'V'$9'-*/74"5/,9,'+-7/4"%*',-"9*+4'4$'
.%*=$/.+%2'Y*'45+4'?9Z-4+4',4'"4.%64*,9./%*45P'54'O-5.9'+"9*5=%"69"'$9'45.-4$9'
4*'-*'45?9./%',%*,4'54'"45?4+9*'$95',/=4"4*./95P'54'79$%"9'4$'?$-"9$/56%'V'$9',/C
74"5/,9,'.-$+-"9$'V'54'"4.N9F9'$9'7/%$4*./9'.%6%'64,/%',4'"45%$74"'$%5'?"%O$4695'
5%./9$452



9[

REFORMAS EN EL ESTADO

Recomendación A.1:
Desarrollar políticas y normas para la colaboración indispensable  

entre la Policía Nacional, los municipios y la ciudadanía.

Y5+9'"4.%64*,9./#*'54'"4=/4"4'9$'69*+4*/6/4*+%',4$'%",4*'/*+4"*%2!
E9'TU3'5-&/"/#'Z-4'4$',/]$%&%'Z-4'54'?"%?%*4'4*+"4'$9'!A!P'$%5'6-*/./?/%5'V'$9'./-,9,9*M9'

+4*&9'4$'%O84+/7%',4'&9"9*+/F9"'$9'4=/.9./9'V'.9$/,9,'5%./9$',4'$9'=-*./#*',4'$9'?%$/.M9',4*+"%',4'$9'
5%./4,9,_'95M'.%6%'+96O/S*'?"%?-5%'$9'."49./#*',4'64.9*/56%5'Z-4'?-4,9*'?"474*/"'?%5/O$45'
9O-5%5P'?4"%'5/'45+%5'54',9*P'54'+"9+9',4'Z-4'?-4,9*'54"'"45-4$+%5'4=/./4*+464*+42

L%*'+"45'$%5'.96?%5'4*'Z-4'54'9&"-?9*'45+95'?"%?-45+95',4'"4=%"6952'Y$'?"/64"%'
+/4*4' .%6%'%O84+/7%'9?-*+9$9"' $9'?"454*./9',4$'Y5+9,%'4*' .-9*+%'9$'69*+4*/C
6/4*+%',4$'%",4*'/*+4"*%'V'9..45%'9'$9'8-5+/./9P'4$'54&-*,%'.96?%'45+]'"4$9./%C
*9,%'9' $95'%?%"+-*/,9,45',4',459""%$$%',4' $95'?%O$9./%*45'6]5'9=4.+9,95' V'4$'
+4".4"%'+/4*4'Z-4'74"'.%*'4$'=%"+9$4./6/4*+%',4'$9'"4?"454*+9./#*',4'45+95'?%O$9C
./%*45'4*'4$'Y5+9,%2

E95'./*.%'"4.%64*,9./%*45',4'45+4'.%6?%*4*+4',4'69*+4*/6/4*+%',4$'%"C
,4*'/*+4"*%'V',4'9..45%'9'$9'8-5+/./9'O-5.9*'954&-"9"'Z-4'$%5'.%*=$/.+%5'?-4,9*'
"45%$74"54'?%"'7M95'/*5+/+-./%*9$45P'?9"9'$%'Z-4'45'/*,/5?4*59O$4'$9'?"454*./9',4$'
Y5+9,%2'



#"

Nivel de progreso: A-satisfactorio

!",=$&,(2/"

V4)4-/,+4(*3,1*X)/,+4(+

8)*B,=+,+(*3,*6""9@*-,*'+,5*,1*^4-/,20*I0'4()01*3,*^,><+4303*D4<3030)0*OK,A*I7L*6&[99P*

1(-* -,+4(-*.+(=1,20-*3,* 4)-,><+4303* +,>4-/+03(-*,)*,1*.0H-7* 81* +,>102,)/(*3,*,-/0* 1,A@*
0.+(=03(*'()*,1*J^*I7L

i/+(*'(2.(),)/,*3,1*+,>102,)/(*,-*10*B(+20'45)*3,1*D()-,S(*I0'4()01*3,*̂ ,><+4303*D4<N
3030)0@*.+,-4343(*.(+*,1*V4)4-/,+4(*3,1*X)/,+4(+@*.,+(*'()*0</()(2H0*B<)'4()01*A*/E')4'0@*

,)*,1*.0H-7*F-424-2(@*-,*,-/0=1,',)*1(-*'(24/E-*+,>4()01,-@*.+(R4)'401,-*A*34-/+4/01,-*3,*

GIGj8Vh@*2,340)/,* 10*Z,-(1<'45)*J4+,'/(+01*!&"N6""[NJXZh8IN8Vh*O!6*3,*20+C(*3,*
6""[P@* 10*'<01*.+(2<,R,*<)* /+0=0S(* 4)/,>+03(*,)/+,* 10*.(14'H0*A* 10-*0</(+4303,-*2<)4N
'4.01,-7*F-424-2(@* -,*=<-'0*,-/0=1,',+* 10* +,)34'45)*3,*'<,)/0-*3,1* '(24-0+4(* -(=+,* 10*

,1*/+0=0S(*'((+34)03(*'()*10-*S<)/0-*R,'4)01,-7

K0*K,A*I7L
3,*10*K,A*I7L*
0*/+0RE-*3,*10*'+,0'45)*3,1*JH0*3,*10-*c<)/0-*\,'4)01,-*O!$*3,*34'4,2=+,P*A*'0.0'4/0'45)*A*
0-,-(+H0*S<+H34'0@*03,2U-*3,*0-4-/,)'40*2E34'0*2,340)/,*,1*^,><+(*X)/,>+01*3,*^01<3*O^X^P*
0*1(-*M<,*-,*,)'<,)/+,)*0'+,34/03(-*.(+*10*G(14'H0*I0'4()017

8)*6"!6@*1(-*'(24/E-*3,*-,><+4303*'4<3030)0*,)*,1*U2=4/(*)0'4()01*20)4B,-/0+()*M<,*,1*
'4,)/(*.(+*'4,)/(*3,*1(-*D(24/E-*Z,>4()01,-*3,*^,><+4303*D4<3030)0*OD(+,-,'P*O6%P*B(+N
2<10+()*A*.+(2<1>0+()*-<*G10)*3,*^,><+4303*D4<3030)0*A*D()R4R,)'40*^('401@*24,)/+0-*
M<,*,1*[9@9:*3,*1(-*D(24/E-*G+(R4)'401,-*3,*^,><+4303*D4<3030)0*OD(.+(-,'P*;4'4,+()*1(*
.+(.4(*O!Y!*3,*![#P*,)*,1*24-2(*0T(7*8)*2,)(+*2,3430@*,1*&6@%:*3,*1(-*D(24/E-*J4-/+4N
/01,-*3,*^,><+4303*D4<3030)0*OD(34-,'P*O!![9*3,*!%##P*B(+2<10+()*-<*.10)*.0+0*,1*0T(*
2,)'4()03(7

8)*,1*.+42,+*0T(*3,*>(=4,+)(*3,*i110)/0*W<2010@*-,*,-/0=1,'45*10*K,A*3,*i+>0)4C0'45)*
A*]<)'4(),-*3,1*V4)4-/,+4(*3,1* X)/,+4(+* OJK*I7L*!!9$@*.+(2<1>03(*,1*[*3,*34'4,2=+,*3,*
6"!6P@*M<,*(/(+>0*'0+U'/,+*B<)'4()01*01*̂ 4-/,20*I0'4()01*3,*̂ ,><+4303*D4<3030)0@*=0S(*10*



#!

8)*0=+41*3,*6"!9@*,1*D()-,S(*I0'4()01*3,*^,><+4303*D4<3030)0*B(+2<15*,1*G10)*I0'4()01*
3,*^,><+4303*D4<3030)0*6"!9N6"!Y@*.0+0*1(*'<01*,1*V4)4-/,+4(*3,1*X)/,+4(+*;0*34-.<,-/(*
10*.+,.<=14'0'45)*3,1*.+(>+020*OZV*I7L

10*.(=10'45)@*10-*'<01,-*-,+U)*4)'(+.(+030-*,)*,1*.+(A,'/(*.(+*10*^,'+,/0+H0*eE')4'0*3,1*
D()-,S(*I0'4()017*

^,>?)*1(-*,-.,'4014-/0-*,)*,1*/,20@* 1(-*D(24/E-*3,*^,><+4303*D4<3030)0*)(*,-/U)*B<)N
'4()0)3(*03,'<0302,)/,*3,=43(*0*10*B01/0*3,*.,+-()01*'0.0'4/03(*-(=+,*-,><+4303*,)*
1(-*>(=4,+)(-*+,>4()01,-*A*,)* 10-*2<)4'4.014303,-*3,1*.0H-@*03,2U-*3,* 10*.('0*'((+34N
)0'45)*M<,*;0A*,)/+,*1(-*'(24/E-*A*,1*-4-/,20*)0'4()017*F1*+,-.,'/(@*-,*-<>4,+,*B('014C0+*
,-B<,+C(-*,)*0/0'0+*10-*.+4)'4.01,-*'0<-0-*3,*10*3,14)'<,)'40*A*,)*2,S(+0+*1(-*-4-/,20-*3,*
.+,R,)'45)*A*+,.+,-45)7*

m'TBdP'T%6/+S5',4'B-+%,4=4*59P'."49,%5',-"9*+4'4$'.%*=$/.+%'9"69,%'/*+4"*%'?9"9'.%6O9+/"'9'$9'5-O74"5/#*2

Recomendación A.2:
Fortalecer la institucionalidad y adecuada reglamentación de las rondas y de los Comités  

de Autodefensa (CAD). Estudiar la posibilidad, en el mediano plazo,  
de conformar una policía rural.

Y5+9'"4.%64*,9./#*'+96O/S*'9+/4*,4'4$'+469',4'%",4*'/*+4"*%'9'+"97S5',4$'=%"+9$4./6/4*+%',4'$9'
/*5+/+-./%*9$/,9,',4'$95'"%*,95'.96?45/*95'V'$%5'TBdPm',9,9'$9'/6?%"+9*./9'Z-4'+-7/4"%*'4*'$9'
,4""%+9',4'$%5'&"-?%5'5-O74"5/7%52'E9'TU3'N/F%'45+9'"4.%64*,9./#*'?9"9'47/+9"'Z-4'4*'-*'=-+-"%'
54'."/6/*9$/.4'4$'484"././%',4' $95'?"].+/.95',4' $9'9-+%,4=4*592'!$9*+4#'+96O/S*'Z-4'54'479$[4' $9'
?%5/O/$/,9,',4'54$4../%*9"'9'$%5'6/46O"%5',4'$%5'TBd'?"47/9'.9$/=/.9./#*P'?9"9'Z-4'.%*5+/+-V9*'
$%5'?"/64"%5',45+9.964*+%5',4' $9'!%$/.M9'3-"9$P' 4*'45+"4.N9' .%%",/*9./#*' .%*' $9'!A!P' $%'Z-4'
954&-"9"]'$9'?9./=/.9./#*2
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Nivel de progreso: C-nulo

!",=$&,(2/"

V4)4-/,+4(*3,1*X)/,+4(+

^4-/,20*I0'4()01*3,*^,><+4303*
D4<3030)0

D()-,S(*I0'4()01*3,*
J,-',)/+014C0'45)

8)*,),+(*3,*6""9@*,1* >(=4,+)(*3,*F1,S0)3+(*e(1,3(*.+(2<1>5* 10* K,A*3,*Z()30-*D02N
.,-4)0-* OK,A* I7L* 6&["YP@* ,-/0=1,'4,)3(* -<* +,>102,)/(* ,)* 34'4,2=+,* 3,1* 24-2(* 0T(*

0*,-/0*(+>0)4C0'45)*-('4017*J,*20),+0*.0+01,10@*-,*'+,0*,1*^4-/,20*I0'4()01*3,*^,><+4303*
D4<3030)0*OK,A*I7L*6&[99P@*2,340)/,*,1*'<01*-,*+,'()(',*0*10-*+()30-*'02.,-4)0-*'(2(*
<)*0'/(+*4)/,>+0)/,*,)*1(-*U2=4/(-*.+(R4)'401*A*34-/+4/017

J<+0)/,*,1*0T(*6"!"@*,1*>(=4,+)(*3,*F10)*h0+'H0*20)4B,-/5*'()/0+*'()*<)*.+(A,'/(*3,*1,A*
M<,*=<-'0=0*,-/0=1,',+*'(2(*G(14'H0*Z<+01*0*1(-*D(24/E-*3,*F</(3,B,)-0*A*0*10-*+()30-*
'02.,-4)0-*3,*10-*C()0-*01,S030-*3,1*4)/,+4(+7*8)*,-0*1H),0@*3<+0)/,*1(-*.+42,+(-*2,-,-*

3,*10*G(14'H0*Z<+01*'(2(*<)0*,-/+0/,>40*3,1*8-/03(*.0+0*1<';0+*'()/+0*10*3,14)'<,)'40*A*
R4(1,)'40*,)*10-*C()0-*+<+01,-*3,1*.0H-7

10*'<01*-,*.(3+H0*/+03<'4+*,)*10*B(+20'45)*3,*<)0*.(14'H0*+<+01@*A*M<,*,1*8-/03(*4)'1<A0*,)*

'(2<)43037

N

.,+'4=4+*0.(A(*,)*,1*20)/,)424,)/(*3,*-<*(+>0)4C0'45)7*8)*,1*'0-(*3,*10-*+()30-*'02.,N
-4)0-@*0*.,-0+*3,1*+(1*M<,*'<2.1,)*,)*10*+,><10'45)*3,*10*.0C*-('401*,)*,1*4)/,+4(+*3,1*.0H-@*

34R,+-(-*0'/(+,-*,)*10*C()07
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Recomendación A3:
Fortalecer la justicia de paz.

E9'/*745+/&9./#*',4'$9'TU3'47/,4*./9'Z-4'$9'8-5+/./9',4'?9F'45'$9'6]5'.4".9*9'9'$9'?%O$9./#*',4'$95'
F%*95'"-"9$45'6]5'9$489,95',4$'?9M52'Y*'45+%5'$-&9"45P'$%5'8-4.45',4'?9F'.-4*+9*'.%*'$9'$4&/+/6/,9,'
Z-4'$45'?4"6/+4'4$'484"././%',4'$9'8-5+/./92'!%"'4$$%P'"4.%6/4*,9'5-'=%"+9$4./6/4*+%'9'=/*',4'Z-4'54'
?-4,9'&9"9*+/F9"'4$'9..45%'9'$9'8-5+/./9',4'$9'?%O$9./#*'"-"9$2

Nivel de progreso: A-satisfactorio

!",=$&,(2/"

G(3,+*c<34'401

3,*.0C@*01*,-/0=1,',+*2,340)/,*10*K,A*I7L*6Y$#$*O.+(2<1>030*,1*!%*3,*S<)4(*3,*6""$P*10*+,N
><10'45)*3,*10-*,1,''4(),-*3,*1(-*S<,',-*3,*.0C7*^4)*,2=0+>(@*;<=(*<)*+,/+(',-(*'<0)3(*

34';0*1,A@*-,+U)*10-*'(+/,-*-<.,+4(+,-*10-*M<,*3,-4>)0+U)*/,2.(+012,)/,*0*1(-*S<,',-*3,*
.0C*M<,*0-H*-,*+,M<4,+07*

N
',-*3,*.0C@*.<,-/(*M<,@*,)*01><)0-*+,>4(),-@*10-*'(+/,-*-<.,+4(+,-*B<,+()*10-*,)'0+>030-*
3,*,1,>4+1(-@*24,)/+0-*M<,*,)*(/+(-*'0-(-*-,*;4C(*2,340)/,*,1,''4(),-*.(.<10+,-@*.,-,*0*

I7L*6[Y6#P@*2,340)/,*
10*'<01*-,*.,+24/,*,1*0'',-(*01*'0+>(*0*/+0RE-*3,*10*,1,''45)*.(.<10+*'(2(*2,'0)4-2(*

R430*A*'()/+0*0''43,)/,-*'<0)3(*-,*,)'<,)/+,*,)*C()0-*3,*01/(*+4,->(@*0-H*'(2(*3,+,';(*0*
0/,)'45)*>+0/<4/0*,)*,1*^,+R4'4(*X)/,>+01*3,*^01<3*O^X^

N
I7L*6[Y6#P@*10*'<01*'()-4-/,*,)*3,/,+24)0+*10-*B<)'4(),-*

,S,+'430-*.(+* 1(-* S<,',-*3,*.0C*,)*,1*U2=4/(*3,*-<-* 10=(+,-*'()'41403(+0-*A*)(/0+401,-7*

'0-(-*3,*;U=,0-*'(+.<-7*



##

D()*+,-.,'/(*01*3,-0++(11(*3,* 10-*B<)'4(),-*3,* 1(-* S<,',-*3,*.0C@*-,*,Q.14'4/0*,1*0.(A(*
N

)0-*,)*20/,+401,-*3,*/+0=0S(*A*;0=414/0'45)*3,*<)*1('017*G,+(*/02=4E)*+,'4=,)*0.(A(*3,*

I7L*!$"N6""#ND8NGc@*3,*

3,1*.0H-7

N
'40*3,*.0C*3,=43(*01*4)'+,2,)/(*3,1*.+,-<.<,-/(*A*,1*0.(A(*=+4)303(*.(+*10*i)0S<.*,)*
0-4-/,)'40* A* '0.0'4/0'45)@* 03,2U-*3,* 10-* B0'414303,-* +,'4=430-* .(+* 10-*2<)4'4.014303,-*
34-/+4/01,-*A*10-*'(2<)4303,-*,)*,1*4)/,+4(+*3,1*.0H-7*

Recomendación A4:
Mejorar el acceso a la justicia para todos aumentando el número  

de defensores de o!cio y de dependencias judiciales, y dotando de mayores recursos a los 
consultorios jurídicos populares.

L4'+"9+9',4'%+"9'"4.%64*,9./#*'4*'69+4"/9',4'9..45%'9'$9'8-5+/./9P'Z-4'O-5.9'&9"9*+/F9"'-*9'+-+4$9'
8-,/./9$'4=4.+/79'4*'$95'F%*95'"-"9$45P'+"9+9*,%',4'9.4".9"$9'9$'$-&9"',4'"45/,4*./9',4$'$/+/&9*+4'V'
"4,-./"'$%5'.%5+%5',4'$%5'$/+/&/%52



#$

Nivel de progreso: A-satisfactorio

!",=$&,(2/"

*
A*J,+,';(-*W<20)(-

.0H-*'(2(*+,-<1/03(*3,*34R,+-0-*3,'4-4(),-@*'(2(*,1*.0-(*3,*10*J,B,)-0*G?=14'0*3,1*G(3,+*
N

I7L*6[9%"@*
.<=14'030*,1*6!*3,*0=+41*3,*6""[P*A*-<*.(-/,+4(+*+,>102,)/0'45)*OJ^*I7L!9N6""[Ncb^@*.<N

G?=14'0@*3()3,*-,*,-/0=1,',*,1*3,+,';(*3,*3,B,)-0*>+0/<4/0*3,*10*.(=10'45)*,)*-4/<0'45)*
3,*.(=+,C0@*/0)/(*,)*0-,-(+H0*/E')4'0*'(2(*,)*0-4-/,)'40*1,>01*3,-3,*,1*4)4'4(*3,1*'0-(*

J,=43(*0*,11(@*-,*;0*4)'+,2,)/03(*,1*)?2,+(*3,*3,B,)-(+,-*.?=14'(-*,)*,1*.0H-@*A*;0A*0'N
/<012,)/,*9!*34+,''4(),-*34-/+4/01,-@*<)0*,)*'030*34-/+4/(*S<34'401@*M<,*-<20)*<)*/(/01*3,*

3,B,)-(+,-*,-.,'4014C03(-*,)*C()0-*01,S030-*A*3,*B+()/,+0@*'(2(*-<',3,*,)*10*-,1R0@*,)/+,*
1(-*M<,*-,*;0*4)'(+.(+03(*0=(>03(-*,-.,'4014C03(-*M<,*;0=10)*10-*1,)><0-*4)3H>,)0-*7

10=(+01,-*.0+0*,1*.,+-()01*3,*10*3,B,)-0*.?=14'0@*'(2(*,1*0'',-(*0*'<+-(-*3,*'0.0'4/0'45)*
=+4)303(-*.(+*(+>0)4-2(-*4)/,+)0'4()01,-*A*,1*4)'+,2,)/(*3,*-<-*+,2<),+0'4(),-@*03,N
2U-*3,*1(-*=()(-*+,'4=43(-*.(+*/+0=0S0+*,)*C()0-*01,S030-*A*3,*B+()/,+07

F'/<012,)/,@*10*J4+,''45)*h,),+01*3,*10*J,B,)-0*G?=14'0*3,34'0*.0+/,*3,*-<*.+,-<.<,-/(*
0*10*.+(2('45)*3,*-<-*-,+R4'4(-@*.(+*1(*'<01*'<,)/0*'()*<)0*.U>4)0*k,=@*3()3,*-,*.<,3,*

.?=14'0*,)*/(3(*,1*/,++4/(+4(7*F-424-2(@*4)B(+20*-(=+,*1(-*-,+R4'4(-*=+4)303(-*.(+*10*J4N
+,''45)@*,)/+,*,11(-@*10*0/,)'45)*(B+,'430*,)*69*D,)/+(-*3,*F-4-/,)'40*K,>01*h+0/<4/0*OF1,N
>+0P*0*,-'010*)0'4()01@*M<,*=+4)30)*1(-*-,+R4'4(-*3,*3,B,)-0*,)*1(-*U2=4/(-*3,*B024140@*,1*

F34'4()012,)/,@*;0*.<,-/(*0*34-.(-4'45)*3,*M<4,),-*1(*),',-4/,)*<)0*1H),0*>+0/<4/0*3,*
0-4-/,)'40*S<+H34'0@*0-H*'(2(*,1*-,+R4'4(*3,*3,B,)-0*.?=14'0*.,)01*A*)(*.,)01@*,)/+,*(/+(-7*

34B<-45)*3,*1(-*-,+R4'4(-*0)/,-*2,)'4()03(-7

D(2(*+,-<1/03(@*-,*;0*>,),+03(*<)*20A(+*0'',-(*3,*10*'4<3030)H0*01*-,+R4'4(*3,*3,B,)N

3,20)30*3,*10*'4<3030)H07

I7L*!66N6"!9Ncb^jJhJGFc@*
-,*;0)*3,-4>)03(* /+,-*3,B,)-(+,-*.?=14'(-*,-.,'4014C03(-*,)*3,+,';(-*;<20)(-*.0+0*

N
';(-*;<20)(-*,)*F.<+H20'@*FA0'<';(*A*W<0)'0R,14'07



#%

Nivel de progreso: A-satisfactorio

!",=$&,(2/"

*
A*J,+,';(-*W<20)(-

V4)4-/,+4(**
3,1*X)/,+4(+

G(3,+*c<34'401

V4)4-/,+4(*G?=14'(

8)*6"!!@*-,*.+(2<1>5*10*K,A*I7L*6[Y"[@*K,A*3,*i+>0)4C0'45)*A*]<)'4(),-*3,1*V4)4-/,+4(*3,*

8)*S<)4(*3,*6"!9@*2,340)/,*,1*J^*I7L*"!"N6"!9NXI@*10*J4+,''45)*3,*J,+,';(-*]<)302,)N
/01,-*.0+0*10*h(=,+)0=414303@*3,.,)34,)/,*3,*10*J4+,''45)*h,),+01*3,*^,><+4303*J,2(N

.?=14'0-*3,*(+3,)*4)/,+)(*,)*20/,+40*3,*3,+,';(-*;<20)(-7

e0)/(*,)*,1*G(3,+*c<34'401*'(2(*,)*,1*V4)4-/,+4(*G?=14'(@*-,*'+,0+()*-<=-4-/,20-*,-.,'40N
14C03(-*.0+0*1(-*'0-(-*3,*R4(10'4(),-*3,*1(-*3,+,';(-*;<20)(-7

E95'5/&-/4*+45'"4.%64*,9./%*45'45+]*'%"/4*+9,95'9'$9'?"454*./9',4'$95'/*5+/+-./%*45',4$'Y5+9,%'4*'$95'
F%*95'"-"9$45'?"/*./?9$64*+42'b*9',4'$95'.%*.$-5/%*45',4'$9'TU3'=-4'Z-4'4*'$%5'$-&9"45',%*,4'9.+-9"%*'
?9"+/,%5'?%$M+/.%5'V'%"&9*/F9./%*45'5%./9$45'V'N-O%'69V%"'?"454*./9',4$'Y5+9,%P'54'4*="4*+#'9$'9../%*9"'
5-O74"5/7%'.%*'69V%"'4=4.+/7/,9,2'Y5+95'"4.%64*,9./%*45'45+]*'7/*.-$9,95'9'%?%"+-*/,9,45',4',459""%C
$$%'4*'$95'F%*95'9=4.+9,95'?%"'4$'.%*=$/.+%'9"69,%'/*+4"*%'Z-4'54'4*.-4*+"9*'4*'5/+-9./#*',4'?%O"4F9'V'
4I.$-5/#*2

Recomendación A5:
Establecimiento de un sistema de defensa de los derechos humanos mediante la creación 

de instancias especializadas en los ámbitos policial, judicial y del Ministerio Público, 
especialmente en las zonas donde la violencia tuvo mayor impacto.

E9'TU3P'?9"9'$9'=-*,964*+9./#*',4'45+9'"4.%64*,9./#*P'?%*4'4$'S*=95/5'4*'$9'9+4*./#*'9'$%5'
.95%5',4'7/%$9./%*45',4'$%5',4"4.N%5'N-69*%5'%.-""/,95',-"9*+4'4$'.%*=$/.+%_'?4"%'45+%5'.95%5'
5%*',/"4.+964*+4' 9+4*,/,%5' 4*' $9' "4.%64*,9./#*'T;P'Z-4'?"%?%*4' 4$' 45+9O$4./6/4*+%',4'-*'
5/5+469'45?4./9$/F9,%'+46?%"9$'?9"9'?"%.459"'$%5'.95%5',4'."M64*45'V'7/%$9./%*45',4'$%5',4"4.N%5'
N-69*%52'Y*'4$'O9$9*.4',4'45+9'"4.%64*,9./#*P'*%5'N46%5'.%*.4*+"9,%'4*'4$'45+9O$4./6/4*+%'
,4'5/5+4695',4',4=4*59',4'$%5',4"4.N%5'N-69*%5',4'69*4"9'&4*4"9$'V'*%'45?4.M=/.9'9'$%5'.95%5',4$'
.%*=$/.+%'9"69,%'/*+4"*%2



#&

d/.4' $9'TU3'4*' 45+9'?9"+4'Z-4'*%' 54'N9*' .%*5/,4"9,%' "4.%64*,9./%*45'?9"+/.-$9"45' 5%O"4',%5'
&"9*,45'+4695^'$%5'$/+/&/%5'?%"'?"%?/4,9,',4'+/4""95'V'$9'4I?9*5/#*',4$'*9".%+"]=/.%P'95-*+%5'Z-4',4O4"M9*'
"4./O/"'-*9'9+4*./#*'6-V'45?4./9$',4'?9"+4',4$'Y5+9,%2

Recomendación A.6:
Establecer metas de corto plazo referidas a las políticas de Estado aprobadas en el Acuerdo 

Nacional con prioridad de aplicación en las zonas afectadas por la violencia.

E9'TU3'?"%?-5%'Z-4'$95'F%*95'9$+964*+4'9=4.+9,95'?%"'$9'7/%$4*./9'549*'+%69,95'.%6%'?"/%"/,9,'
?9"9' $9'9?$/.9./#*',4' $95'?%$M+/.95'?[O$/.95'Z-4'?4"6/+9*'-*9'?"454*./9'4=4.+/79',4$'Y5+9,%'4*'
45+95'"4&/%*452

Nivel de progreso: A-satisfactorio

!",=$&,(2/"

h(=4,+)(*)0'4()01

h(=4,+)(-*+,>4()01,-

h(=4,+)(-*1('01,-

-,*'()-43,+0*10*+,3<''45)*3,*10*.(=+,C0@*10*.+(2('45)*3,*10*4><01303*3,*(.(+/<)4303,-*
-4)*34-'+424)0'45)@*,1*0'',-(*<)4R,+-01*0*<)0*,3<'0'45)*>+0/<4/0*A*3,*'014303@*10*.+(2(N
'45)*A*3,B,)-0*3,*10*'<1/<+0*3,1*3,.(+/,@*,1*0'',-(*<)4R,+-01*0*1(-*-,+R4'4(-*3,*-01<3*A*0*10*

N
+4303*0142,)/0+40*A*)</+4'45)@*,1*B(+/01,'424,)/(*3,*10*B024140*A*10*.+(2('45)*A*.+(/,''45)*
3,*10*)4T,C@*10*03(1,-',)'40*A*10*S<R,)/<37

.(=10'45)*,)*-4/<0'45)*3,*.(=+,C0*A*,Q/+,20*.(=+,C07*81*>(=4,+)(*3,*e(1,3(*,14>45*3,*
20),+0*-42=514'0*.0+0* 4)4'40+*,1*.+(>+020*01*34-/+4/(*3,*D;<-';4@*,)*FA0'<';(@*3()3,*
^,)3,+(*K<24)(-(@*,)*20A(*3,*![Y"@*34(*4)4'4(*0*-<*1<';0*0+20307*



#Y

8)*S<14(*3,*6""%@*,1*V4)4-/,+4(*3,*̂ 01<3*=<-'5*.+4(+4C0+*,1*0'',-(*01*-,+R4'4(*3,*-01<3*.0+0*10-*
ZV*I7L*%9YN6""%NVXI^F@*

M<,*0.+<,=0* 10*I(+20*eE')4'0*3,*^01<3*.0+0* 10*e+0)-R,+-014C0'45)*3,* 1(-*8)B(M<,-*3,*
J,+,';(-*W<20)(-@*8M<4303*3,*hE),+(*,*X)/,+'<1/<+014303*,)*^01<37*8)/+,*1(-*-,+R4'4(-*
3,*0/,)'45)*.+4(+4/0+40@*2,)'4()0*1(-*-,+R4'4(-*,-.,'401,-*.0+0*0/,)3,+*10-*),',-4303,-*
3,*-01<3*3,*24>+0)/,-@*.,+-()0-*3,-.10C030-*A*+,B<>4030-@*A*3,*/(30-*0M<,110-*M<,*;0)*

N
2,)/,@*-,*1,-*=+4)30+U*-,+R4'4(-*3,*-01<3*2,)/017

81* ^4-/,20* 3,* ]('014C0'45)* 3,* W(>0+,-* O^4-B(;P@* '+,03(* ,)* 34'4,2=+,* 3,* 6""#*
OZV*I7L*9[[N6""#NGDV

I7L*6[%6%P@*,-*<)0*;,++024,)/0*M<,*.,+24/,*(=/,),+*
10*'0/,>(+4C0'45)*-('4(,'()524'0*3,*1(-*;(>0+,-*.0+0*,)B('0+*1(-*.+(>+020-*-('401,-*,)*
0M<,11(-*M<,*-,*,)'<,)/+,)*,)*-4/<0'45)*3,*.(=+,C0*A*,Q/+,20*.(=+,C07*^4)*,2=0+>(@*,-/,*
)(*'()-43,+0*)4)>?)*<)*'+4/,+4(*.0+0*10*.(=10'45)*(*.,+-()0-*0B,'/030-*.(+*10*R4(1,)'407*

81*.+(>+020*_,'0*!Y@* 42.1,2,)/03(*3<+0)/,*,1*>(=4,+)(*3,*W<2010@*-H*0.14'0*,1*'+4/,N
N

A(7*J,*,-/0*20),+0@*,1*.+(>+020*'()-4-/,*,)*-,1,''4()0+*0* S5R,),-*'()*=0S(-*+,'<+-(-*
,'()524'(-*A*3,*=<,)*+,)3424,)/(*0'03E24'(*3<+0)/,*-<*,3<'0'45)*-,'<)30+40*.0+0*

N
'01,-*A*+,>4()01,-*1,-*(B+,',+U)*'<+-(-*3,*)4R,10'45)*.0+0*.(-/<10+*,*4)>+,-0+*0*10-*4)-N

N
R,)4,)/,-*3,1*\011,*3,* 1(-*+H(-*F.<+H20'@*8),*A*V0)/0+(*O\+0,2P*OJ^*I7L*""9N6""&NJ8P*

J^*I7L*"6!N6""YNJ8N^h@*M<,*3,/,+24)0* 1(-*34-/+4/(-*M<,* B(+20)*.0+/,*3,1*,-M<,20*3,*
4)/,+R,)'45)*,-/+0/E>4'0*b)0*i.'45)*3,*G0C*A*J,-0++(11(*,)*^,><+4303*.0+0*,1*\011,*3,*
1(-*ZH(-*F.<+H20'*A*8),NG10)*\+0,7*V,340)/,*10*lK,A*M<,*'+,0*,1*G10)*X)/,>+01*3,*Z,.0N
+0'4(),-NGXZm*OK,A*I7L*6Y$[6P*A*,1*J^*I7L*"#&N6"!!NGDV@*-,*'()-43,+0*/02=4E)*0*S5R,),-*

81*>(=4,+)(*3,*i110)/0*W<2010@*2,340)/,* 10* K,A*6[&[6NK,A*3,*D+,0'45)@*i+>0)4C0'45)*
A*]<)'4(),-*3,1*V4)4-/,+4(*3,*J,-0++(11(*,*X)'1<-45)*^('401*OV434-P@*',)/+014C0*0;(+0*1(-*

N
C07*F-H@*,)*6"!9*-,*'+,5*,1*]()3(*.0+0*10*X)'1<-45)*8'()524'0*,)*n()0-*Z<+01,-*O]()4,P*



#[

Nivel de progreso: B-insatisfactorio

!",=$&,(2/"

V4)4-/,+4(*3,*8'()(2H0**
A*]4)0)C0-

h(=4,+)(-*1('01,-

N
N

)024,)/(@*/01,-*'(2(*10-*S<)/0-*R,'4)01,-*'(2<)01,-@*1(-*'()-,S(-*3,*'((+34)0'45)*1('01*A*

DDKP@*
N

N
'45)*2U-*,Q4/(-0-*M<,*-,*;0*/,)43(7*^4)*,2=0+>(@*,-/,*2,'0)4-2(*B<,*3,-R4+/<U)3(-,*

V8]@*.+4)'4.012,)/,*,)*+,10'45)*'()*1(-*2()/(-*3,*1(-*.+(A,'/(-*A*10*B01/0*3,*'10+4303*
+,-.,'/(*3,*10-*'(2.,/,)'40-*3,*1(-*34B,+,)/,-*)4R,1,-*3,*>(=4,+)(@*1(*M<,*;0*;,';(*M<,*

Recomendación A7:
Establecer en las localidades políticas institucionales que aseguren la incorporación  

de las necesidades de las poblaciones con poca capacidad de presión  
en los planes y presupuestos municipales.

E9'TU3'"4.%6/4*,9' $9' &4*4"9./#*',4'64.9*/56%5'Z-4',459""%$$4*' $95' .9?9./,9,45',4'?9"+/./C
?9./#*',4'$9'?%O$9./#*P',4'6%,%'Z-4'?-4,9*'+4*4"'-*9'/*+4"74*./#*'9.+/79'4*'4$',/54R%',4'$95'
45+"9+4&/95',4',459""%$$%',4'5-5'$%.9$/,9,452

Y5'/6?%"+9*+4'"47/59"'$%5'45?9./%5',4'.%*.4"+9./#*'4I/5+4*+45P',4'6%,%'Z-4'54'&9"9*+/.4'$9'
"49$'?9"+/./?9./#*',4'$9'?%O$9./#*P'?-45'$9'69V%"M9',4'45+95'/*5+9*./95'69*+/4*4*'-*9'54"/4',4'
O9""4"95'O-"%."]+/.95'Z-4',/=/.-$+9*'$9'?9"+/./?9./#*2



$"

Nivel de progreso: B-insatisfactorio

!",=$&,(2/"

h(=4,+)(-*+,>4()01,-

h(=4,+)(-*1('01,-

8)*S<14(*3,*6""%@*,1*D()-,S(*I0'4()01*3,1*F2=4,)/,*OD()02P*A* 10*D((.,+0'45)*eE')4'0*
F1,20)0*OhenP*.<=14'0+()*<)*3('<2,)/(*3,)(24)03(* !

'()/+4=<4+*,)*10*B(+20'45)*3,*+,'<+-(-*;<20)(-*A*(+4,)/0+*0*1(-*0'/(+,-*-(=+,*10-*2,N
/(3(1(>H0-*.0+0*,10=(+0+*1(-*.10),-*3,*(+3,)024,)/(*/,++4/(+401*0*=0-,*3,*,Q.,+4,)'40-*

8)*20A(*3,*6""Y@*=0S(*10*.+(2<1>0'45)*3,1*JK*I7L*!"!9@*,1*>(=4,+)(*3,*F10)*h0+'H0*'+,0*
N

N
34,)/,-@*0-H*'(2(*10*'()3<''45)*3,*-<*.+(',-(7*V,340)/,*ZV*I7L*"6%N6"!"NVXIFV@*-,*
0.+(=0+()*1(-*14),024,)/(-*.0+0*,1*+,(+3,)024,)/(*/,++4/(+4017*

Recomendación A8:
Recomendar a los gobiernos regionales de los departamentos de alta ruralidad, 

particularmente de aquellos que fueron más afectados por la violencia, la realización  
de planes de ordenamiento territorial concertados con las municipalidades, para permitir  

la atención integral de las necesidades de las poblaciones de poca densidad.

!9"9'$9'TU3P'.%*'45?9./%5'.%6%'4$',4'$%5'?"45-?-45+%5'?9"+/./?9+/7%5'*%'54'9&%+9'$9'%?%"+-*/,9,'
,4'?9"+/./?9./#*',4' 9Z-4$$95' ?%O$9./%*45'Z-4' "4Z-/4"4*'-*9'69V%"' 9+4*./#*2' L%*' 8-5+964*+4'
45+95'?%O$9./%*45'$95'Z-4'+/4*4*'69V%"45',/=/.-$+9,45'?9"9'=%"6-$9"'5-5'*4.45/,9,45'V'9?"%74.N9"'
$%5'45?9./%5',4'?9"+/./?9./#*'4I/5+4*+452'L4'"4.%6/4*,9'9Z-M'9'$%5'&%O/4"*%5'$%.9$45'V'"4&/%*9$45'
+4*,4"'-*9'"4,',4'9+4*./#*'4*'45+%5'+4""/+%"/%5'?9"9'954&-"9"$45'648%"45'54"7/./%5'4'/*74"5/#*'?9"9'
5-',459""%$$%2



$!

F*S<14(*3,*6"!6@*,1*>(=4,+)(*3,*W<2010*20)4B,-/5*0R0)',-*,)*10*B(+2<10'45)*3,*10*K,A*3,*
i+3,)024,)/(*e,++4/(+401*Oie

A*8'()524'0*On88 N
/0+U)*'()*<)(@*,-*3,'4+@*',+'0*3,1*$":*3,*+,>4(),-*0*)4R,1*)0'4()017*8-*42.(+/0)/,*2,)N
'4()0+*M<,*10*n88*,-*<)*4)-/+<2,)/(*M<,*.,+24/,*3,/,+24)0+*10-*.(/,)'4014303,-*3,*<)*
/,++4/(+4(*;0'4,)3(*<)*0)U14-4-*3,*34R,+-0-*R0+40=1,-*02=4,)/01,-@*,'()524'0-@*-('401,-@*

ie7

3,=,*,)B('0+-,*,)*'+,0+*4)B+0,-/+<'/<+0*3,*'(2<)4'0'45)@*'(2(*'0++,/,+0-*A*/,1,'(2<N

-4)(*/02=4E)*,)/+,*1(-*34R,+-(-*.<,=1(-*+<+01,-7

N
',-0+40-*.0+0*10*42.1,2,)/0'45)*3,*10-*+,'(2,)30'4(),-*3,*,-/(-*,-/<34(-*A*)(*,-/U)*

Recomendación A9:
Incentivos al personal estatal que trabaje en zonas afectadas por el proceso  

de violencia y alejadas del entorno urbano.

L4'+"9+9',4'?"%6%74"'$9'?"454*./9',4'?"%=45/%*9$45'.9$/=/.9,%5P'?9"+/.-$9"64*+4'4*'$95']"495',4'
59$-,'V'4,-.9./#*P'4*'$95'F%*95'9=4.+9,95'?%"'$9'7/%$4*./9'9$489,95',4$']"49'-"O9*9P'?9"9'$%'.-9$'54'
?"%?%*4'95/&*9"$45'/*.4*+/7%5'4.%*#6/.%5'%',4'?-*+984'.-""/.-$9"2



$6

Nivel de progreso: A-satisfactorio

!",=$&,(2/"

I7L*6[[##@*.+(2<1>030*,)*)(N
R4,2=+,*3,*6"!6P*,-/0=1,',*M<,*,1*3(',)/,*.<,3,*.,+'4=4+*0-4>)0'4(),-*/,2.(+01,-*,)*

+<+01* A*3,* B+()/,+07*81*6*3,*20A(*3,*6"!9@* -,*0.+(=5*,1* +,>102,)/(*3,* 10* 1,A@*=0S(*,1*
J^*I7L*""#N6"!9N8J7

M<,*/+0=0S0*,)*C()0-*04-1030-*A*3,*B+()/,+0@*4)'1<43(-*1(-*-,+<24-/0-*OM<4,),-*+,014C0)*,1*

.0+0*1(*'<01*3,=,+U*0'(+30+*.+,R402,)/,*'()*1(-*>(=4,+)(-*+,>4()01,-*10*3,/,+24)0'45)*

0B,'/030*.(+* 10*R4(1,)'40@*,-/0-*'(4)'43,)*'()*,1*'+4/,+4(*3,*C()0-*+<+01,-*04-1030-*M<,*

Recomendación A10:
Reconocimiento e integración de los derechos de los pueblos indígenas  

y sus comunidades en el marco jurídico nacional.

Y5+9'?"%?-45+9'5-"&4',4$'"4.%*%./6/4*+%',4'Z-4'4$'!4"['45'-*9'*9./#*'.-V9',/74"5/,9,'V'?$-"9$/C
,9,'"4Z-/4"4*',4$'=%"+9$4./6/4*+%',4'$%5',4"4.N%5'45?4.M=/.%5',4'$%5'?-4O$%5'/*,M&4*95'V'.%6-C
*/,9,45'4*'4$'69".%'8-"M,/.%'*9./%*9$P'V'?9"9'4$$%'.%*5/,4"9'*4.459"/%'-*'?"%.45%',4'"4=%"69'
.%*5+/+-./%*9$'Z-4'+4*&9'4*'.-4*+9^

E9'/*.$-5/#*',4',4"4.N%5'/*,/7/,-9$45'V'.%$4.+/7%5'4*'4$'+4I+%'.%*5+/+-./%*9$2
E9',4=/*/./#*',4$'Y5+9,%'?4"-9*%'.%6%'-*9'Y5+9,%'6-$+/*9./%*9$P'?$-"/.-$+-"9$P'6-$+/$/*C
&n4'V'6-$+/.%*=45/%*9$2



$9

E9'/*+4".-$+-"9$/,9,'.%6%'?%$M+/.9',4'Y5+9,%2'Y*'=-*./#*',4'4$$%',4O4'Z-4,9"'45+9O$4./,9'
$9'%=/./9$/F9./#*',4'$%5'/,/%695'/*,M&4*95'V'$9'%O$/&9+%"/4,9,',4'5-'.%*%./6/4*+%'?%"'?9"+4'
,4'$%5'=-*./%*9"/%5'?[O$/.%5'4*'$95'"4&/%*45'.%""45?%*,/4*+452'B5/6/56%P',4O4'?"%6%74"54'
4$',459""%$$%',4'$9'4,-.9./#*'O/$/*&n4'/*+4".-$+-"9$P'.%*'.9?9./+9./#*',4'6945+"%5'V',/54R%'
,4'.-""M.-$%5'V'69+4"/9$45',4'4*54R9*F92'D/*9$64*+4P',4O4'?"%6%74"54'$9'59$-,'/*+4".-$+-C
"9$P'$%'Z-4'/6?$/.9'$9'=%"69./#*',4'?4"5%*9$'9,4.-9,%P'95M'.%6%'Z-4'9Z-4$$9'549'?9"+/./?9C
+/79'V',45.4*+"9$/F9,9P'?9"9'Z-4'?"474*&9'$95'4*=4"64,9,45'V'96?$M4'$%5'54"7/./%5'O]5/.%5'9'
+%,9'$9'?%O$9./#*'/*,M&4*92'
E9'4I/5+4*./9'$4&9$'V'?4"5%*9$/,9,'8-"M,/.9',4'$%5'?-4O$%5'V',4'5-5'=%"695',4'%"&9*/F9./#*'
.%6-*9$2'
K-4'$95'+/4""95'V'+4""/+%"/%5'+"9,/./%*9$45'549*'/*9$/4*9O$45P'/6?"45."/?+/O$45P'/*46O9"&9O$45'
4'/*4I?"%?/9O$452
Y$',4"4.N%'V'9,6/*/5+"9./#*',4'8-5+/./9'/*,M&4*9',4'9.-4",%'.%*'$%5',4"4.N%5'N-69*%5'V'
9..45%'9'$9'8-5+/./9'%",/*9"/9P'.%*'8-F&9,%5'45?4./9$/F9,%5'4*'69+4"/9'/*,M&4*92'
Y$'"4.%*%./6/4*+%',4'64.9*/56%5'+"9,/./%*9$45',4'8-5+/./9'9$+4"*9+/792

b*9',4'$95'.%*.$-5/%*45',4'$9'TU3'"4=/4"4'Z-4'4$'>;c',4'$95'7M.+/695'=9+9$45',4$'.%*=$/.+%'9"C
69,%'/*+4"*%'+4*M9*'4$'Z-4.N-9'-'%+"95'$4*&-95'*9+/795'.%6%'/,/%69'69+4"*%2'd4'45+9'69*4"9P'
,4+4"6/*#'Z-4'-*%',4'$%5'54.+%"45'6]5'&%$?49,%5',-"9*+4'$9'7/%$4*./9'=-4'4$'/*,M&4*92'

Y*'45+4'54*+/,%P'54'N9.4'*4.459"/%'?"%6%74"'4$'"4.%*%./6/4*+%',4'$%5',4"4.N%5'45?4.M=/.%5'
,4'$%5'?-4O$%5'/*,M&4*95'V'.%6-*/,9,45'4*'4$'?"%.45%',4'"4=%"69'.%*5+/+-./%*9$P'95M'.%6%'&9"9*C
+/F9"'4$'.-6?$/6/4*+%',4'$9'*%"69+/7/,9,'Z-4'V9'4I/5+42



$#

Nivel de progreso: B-insatisfactorio

!",=$&,(2/"

V4)4-/,+4(*3,*D<1/<+0

8)*0>(-/(*3,*6"!!@*-,*.+(2<1>0* 10*K,A*3,*J,+,';(*0* 10*D()-<1/0*G+,R40*0* 1(-*G<,=1(-*
X)3H>,)0-*<*i+4>4)0+4(-@*+,'()('43(-*,)*,1*D()R,)4(*!%[*3,*10*i+>0)4C0'45)*X)/,+)0'4()01*
3,1*e+0=0S(*OK,A*I7L

M<,*1(-*0B,'/,)*3,*20),+0*34+,'/07*81*+,>102,)/(*3,*34';0*1,A*B<,*0.+(=03(*2,340)/,*
J^*I7L*""!N6"!6NVD*,)*0=+41*3,*6"!67

81* 66* 3,* 20A(* 3,* 6"!6@* 2,340)/,* ZV* I7L* 6"6N6"!6NVD

I7L*"9N6"!6jVD iXe

K,A*I7L
X)3H>,)0-*<*i+4>4)0+4(-*A*,-/0=1,',*'(2(*-<*+,-.()-0=1,*0*10*J4+,''45)*h,),+01*3,*X)/,+N
'<1/<+014303*A*J,+,';(-*3,*1(-*G<,=1(-7

8)*,1*24-2(*2,-@*10*D((+34)03(+0*I0'4()01*3,*J,+,';(-*W<20)(-@*2,340)/,*,1*h+<.(*
3,*e+0=0S(*-(=+,*G<,=1(-*X)3H>,)0-@*.<=14'5*<)*0)U14-4-*3,1*Z,>102,)/(*3,*10*K,A*3,*D()N
-<1/0*G+,R40@*3()3,*20)4B,-/5*-<*34-'()B(+24303*'()*-<-*.10)/,024,)/(-@*.<,-/(*M<,@*

N
'4.0'45)*3,*10-*(+>0)4C0'4(),-*4)3H>,)0-*)0'4()01,-*A*+,>4()01,-*B<,*,-'0-0*A*,1*8-/03(*

.10C(*+0C()0=1,@*0-H*'(2(*3,-'()('4,)3(*R0+4(-*0'<,+3(-*01'0)C03(-*,)*10*,/0.0*3,*34UN
1(>(@*03,2U-*3,*;0=,+*4)/+(3<'43(*/,Q/(-*)<,R(-*M<,*)(*B(+20+()*.0+/,*3,*10*'()-<1/07*

,)*20/,+40*3,*+,'()('424,)/(*3,*1(-*3,+,';(-*3,*1(-*.<,=1(-*4)3H>,)0-*A*-<-*'(2<)430N

+,>102,)/(@*<)0*><H0*2,/(3(15>4'0*,*4)34'03(+,-*M<,*,-'10+,',)*'+4/,+4(-*'()B<-(-7

N

F-424-2(@*,Q4-/,*<)*>+0)*3,-'()/,)/(*,)*10*.(=10'45)*4)3H>,)0@*A*10*20A(+H0*3,*1(-*'()N

iXe*3,*6"!9@*10-*(+>0)4C0'4(),-*4)3H>,)0-*03,2U-*,Q4>,)*
20A(+*.+,-<.<,-/(*.0+0*42.<1-0+*,1*=<,)*R4R4+@*+,B,+43(*0*10*0>+4'<1/<+0*-(-/,)4=1,*A*1(-*
2,+'03(-*1('01,-*.0+0*0/,)3,+*10*-,><+4303*0142,)/0+407



$$

N
N

1,-*3,*10-*+,>4(),-*A*3,*1(-*.<,=1(-*4)3H>,)0-7

8)*+,10'45)*'()*10*-01<3*4)/,+'<1/<+01@*,1*D,)/+(*I0'4()01*3,*^01<3*X)/,+'<1/<+01*OD,)-4P@*

3,*<)0*,-/+0/,>40*/+0)-R,+-01*3,1*,)B(M<,*4)/,+'<1/<+01*,)*,1*34-,T(*,*42.1,2,)/0'45)*3,*

N
/(*R(1<)/0+4(*A*'()/0'/(* 4)4'401* OG40'4P7*8)*6""%@*-,*34(* 10*K,A*I7L*6Y&9%@*K,A*3,* 10*G+(N
/,''45)*3,*G<,=1(-* X)3H>,)0-*<*i+4>4)0+4(-*,)*^4/<0'45)*3,*F4-1024,)/(*A*,)*^4/<0'45)*
3,*D()/0'/(* X)4'401@*M<,* B<,* +,>102,)/030*,)*6""&@*A*3()3,*-,*,-/0=1,',*03,'<0+* 10-*

3,*;43+('0+=<+(-*2,340)/,*10*3,'10+0'45)*3,*4)/,+E-*)0'4()01*3,*10*4)R,+-45)7*V,)'4()0)*
,1*,S,2.1(*3,1*1(/,*YY*A*,1*G0+M<,*I0'4()01*3,1*V0)<7*K0-*(+>0)4C0'4(),-*4)3H>,)0-*)(*

Recomendación A11:
Creación de una institución u órgano estatal de política en materia indígena y étnica.

E9'TU3'?"%?-5%'Z-4'4$'Y5+9,%'?4"-9*%P'4*'.-6?$/6/4*+%',4'-*'.%*8-*+%',4'%O$/&9./%*45'/*+4"C
*9./%*9$45'V'4*'4$'69".%',4$'54&-*,%',4.4*/%',4'$%5'?-4O$%5'/*,M&4*95',4'$9'iAbP',459""%$$4'V'
=%"+9$4F.9'-*'5/5+469'/*5+/+-./%*9$'9?"%?/9,%'?9"9'$9'9+4*./#*',4'$%5'?-4O$%5'/*,M&4*95'V'9="%?4C
"-9*%5'V',4'5-5'.%6-*/,9,452



$%

Nivel de progreso: B-insatisfactorio

!",=$&,(2/"

8)*,1*0T(*6""#@*3<+0)/,*,1*>(=4,+)(*3,*F1,S0)3+(*e(1,3(@*,1*D()>+,-(*.+(2<1>5*10*K,A*
I7L

N
.(),+*A*-<.,+R4-0+*1(-*.+(>+020-*A*.+(A,'/(-*.0+0*,1*3,-0++(11(*4)/,>+01*3,*1(-*.<,=1(-*
2,)'4()03(-*,)*-<*)(2=+,*,)*'((+34)0'45)*'()*1(-*>(=4,+)(-*+,>4()01,-7*81*X)3,.0*+,N
,2.10C5*B(+2012,)/,*0*10*D(24-45)*I0'4()01*3,*G<,=1(-*F)34)(-@*F20C5)4'(-*A*FB+(.,N
+<0)(-*OD()0.0P@*=0-030*.+42,+(*,)*10*GDV*A*1<,>(*/+0)-B,+430*01*V4)4-/,+4(*3,*10*V<S,+7

N
-(+=45*01*X)3,.0*2,340)/,*,1*J^*I7L N

N
',-(*-,*+,014C5*3,)/+(*3,1*20+'(*3,*10*K,A*3,*V(3,+)4C0'45)*3,1*8-/03(@*K,A*I7L*6&%$Y7

ZV*I7L*9%!N6"!6NVD@*-,*,-/0=1,'45*,1*h+<.(*3,*e+0N

3,*34U1(>(*,)/+,*1(-*.<,=1(-*4)3H>,)0-*A*,1*h(=4,+)(*0',+'0*3,1*34-,T(@*-,><424,)/(*A*

!%"'[$+/6%P'$95'5/&-/4*+45'"4.%64*,9./%*45'+/4*4*'4$'%O84+/7%',4'=%"+9$4.4"'$95'%"&9*/F9./%*45'?%$MC
+/.95'V'5%./9$45'?9"9'Z-4'.-6?$9*'=-*./%*45',4'/*+4"64,/9./#*'4*+"4'4$'Y5+9,%'V'$9'5%./4,9,'4*'+%,%'4$'
+4""/+%"/%'*9./%*9$2



$&

Nivel de progreso: B-insatisfactorio

!",=$&,(2/"

D()>+,-(*3,*10*Z,.?=14'0

I7L N
34/,)*-<-*'(24/E-*,)*.(+*1(*2,)(-*,1*/,+'4(*3,*10-*.+(R4)'40-*3,1*.0H-*<=4'030-*01*2,)(-*
,)*10*3(-*/,+',+0-*.0+/,-*3,*1(-*3,.0+/02,)/(-@*A*'030*<)(*3,*,11(-*'()*)(*2,)(-*3,*

B(+2014-2(7

e02=4E)*-,*,-/0=1,',*,)*10*1,A*M<,*1(-*'0)3430/(-*0*/(3(*'0+>(*3,*,1,''45)*.(.<10+*-,0)*
N

0*10*34+4>,)'407*K0*iIG8*=+4)30*0-4-/,)'40*/E')4'0*.0+0*11,R0+*0*'0=(*,-/(-*,-/(-*.+(',34N
24,)/(-@*-4*=4,)*)(*-4,2.+,*-,*'<2.1,)7

N
iIG8*,)* -<-*

,1,''4(),-*4)/,+)0-@*10-*M<,*3,=,)*/,),+*+,>10-*2U-*'10+0-7*^4)*,2=0+>(@*,-/0*34-'<-45)*

Recomendación A12: 
Dación de una ley de partidos y modi!caciones al sistema de representación.

L4'?"%?%*4'?"%6%74"'$9'?"454*./9',4'$%5'?9"+/,%5'?%$M+/.%5'4*'+%,%'4$'+4""/+%"/%'*9./%*9$'?9"9'
Z-4'.-6?$9*'648%"'.%*'5-5'=-*./%*45',4'"4?"454*+9./#*'4'/*+4"64,/9./#*2'!9"9'4$$%'45'/6?%"C
+9*+4'Z-4'$9'$4V',4'?9"+/,%5'?"%?/./4'$9',46%."9./9'/*+4"*9'4*'4595'%"&9*/F9./%*45P'95M'.%6%'Z-4'
$9'"4?"454*+9./#*'?%$M+/.9'.-O"9' +%,%'4$' +4""/+%"/%'V' +%,%5' $%5' 54.+%"45' 5%./9$452'L4'"4.%6/4*,9'
9,46]5'"47/59"'4$'5/5+469'4$4.+%"9$'?9"9'=97%"4.4"'$9'"4?"454*+9./#*',4'$%5'54.+%"45'69"&/*9,%5',4'
$9'5%./4,9,2'



$Y

Nivel de progreso: B-insatisfactorio

!",=$&,(2/"

K0*V,-0*3,*D()',+/0'45)*3,*K<';0*'()/+0*10*G(=+,C0*OVDKDGP@*'+,030*,)*,),+(*3,*6""!*
2,340)/,*J^*I7L

VDKDG*,)*,-/,*)<,R(*,-',)0+4(7*8)/+,*/0)/(@*10*VDKDG*;0*
-43(*/+0-103030*01*V434-7

Recomendación A13:
Fortalecer la concertación para la lucha contra la pobreza y para propiciar el desarrollo.

Y*'$%5'45?9./%5'"4&/%*9$45'V'$%.9$45P'$95'64595'N9*',46%5+"9,%'54"'45?9./%5'?%5/+/7%5',4',/]$%&%'V'
.%*.4"+9./#*'4*+"4'4$'Y5+9,%'V'$9'5%./4,9,'./7/$2

Recomendación A14:
Incentivar la participación de los jóvenes en todos los ámbitos de su vida (escuela, entorno 

vecinal, educación superior, situación laboral) estimulando la formación de líderes.

E9'TU3'?"%?%*4'$9'=%"69./#*',4'$M,4"45'8-74*/$45P'5%./9$/F9,%5'4*'79$%"45',46%."]+/.%5P'=-*,9C
64*+9$45'?9"9'$-.N9"'.%*+"9'$9'?"%$/=4"9./#*',4'/,4%$%&M95'7/%$4*+/5+952



$[

Nivel de progreso: C-nulo

!",=$&,(2/"

D()-,S(*I0'4()01**
3,*10*c<R,)/<3

8)*,1*0T(*6""6@*,1*D()>+,-(*.+(2<1>5*10*K,A*I7L*6&Y"6@*M<,*'+,5*,1*D()-,S(*I0'4()01*3,*c<N
R,)/<3,-*OD()0S<P@*'<A(*(+>0)4-2(*+,'/(+*,+0*,1*D()-,S(*I0'4()01*3,*10*c<R,)/<3*ODIcP7*D()*
+0)>(*24)4-/,+401@*,1*DIc
,)*,1*.,+4(3(*6""%N6"!!*1(>+5*.+,-,)/0+*-<*G10)*I0'4()01*3,*c<R,)/<3@*M<,*B<,*0.+(=03(*
2,340)/,*,1*J^*I7L*"9YN6"%NGDV7*

81*>(=4,+)(*3,*F10)*h0+'H0@*'()*,1*J^*I7L*"!"N6""&@*3,-0.0+,'45*,1*DIc@*0<)M<,*B<,*'+,03(*
2,340)/,*<)0*1,A7*]+,)/,*0*10*.+(/,-/0*3,*1(-*S5R,),-*.(+*,-/0*4++,><10+*2,3430@*,)*,1*0T(*
6""Y@*2,340)/,*J^*I7L*""!N6""YN8J@*-,*'+,5*10*̂ ,'+,/0+H0*I0'4()01*3,*c<R,)/<3,-@*03-'+4/0*01*

DIc7*

Y$'@1c',4'$95'"4.%64*,9./%*45',4'45+4'.96?%P'9',/4F'9R%5',4'54"'=%"6-C
$9,95P'6-45+"9*'-*',459""%$$%'/*59+/5=9.+%"/%P'V'%+"%'1Gc'-*%'59+/5=9.+%"/%_'45'
,4./"P'54'N9'979*F9,%'4*'*%"69+/7/,9,'4*'$9',/"4../#*'"4.%64*,9,9'?%"'$9'TU32'
\"45'W<0cX',4'$95'"4.%64*,9./%*45'+/4*4*'-*',459""%$$%'*-$%',4O/,%'9'$9'=9$+9'
,4'-*9'?%$M+/.9'45+9+9$'?9"9'$95'"%*,95'.96?45/*95'V'$%5'.%6/+S5',4'9-+%,4=4*59P'9'
$9'/*,4=/*/./#*'.%*'"4$9./#*'9'$9'/*5+/+-./%*9$/,9,'45+9+9$'?9"9'+"9+9"'$%5'95-*+%5'
/*,M&4*95'V'S+*/.%5P'V'9$'9O9*,%*%',4'-*9'45+"9+4&/9'?9"9'4$'=%"+9$4./6/4*+%',4'
$9'?9"+/./?9./#*',4'$%5'8#74*452

E%5'95-*+%5'4*'"4$9./#*'.%*'4$'%",4*'/*+4"*%'5%*'-*%',4'$%5'+4695'."M+/C
.%5',4'$9'9&4*,9'?%$M+/.92'Y*'$%5',%5'9R%5'+"9*5.-""/,%5',4$'&%O/4"*%',4'i$$9*C
+9'a-69$9'V9' 54'N9'.96O/9,%'9'.-9+"%'6/*/5+"%5',4$' )*+4"/%"P'?4"%' $95'Z-4895'
.%*+/*[9*2'L/*'46O9"&%P' 5M'N9V'979*.45' /6?%"+9*+45'4*' $%'Z-4' 54' "4=/4"4'9' $9'
"4=%"69',4$'54.+%"',4$')*+4"/%"2'B5MP'4*',/./46O"4',4'<`0<P'64,/9*+4'4$'d4."4+%'
E4V'A2o'001;P'54'9?"%O#'$9'%"&9*/F9./#*'V'=-*./%*45',4$'H/*/5+4"/%',4$')*+4"/%"P'
$%'Z-4'5/&*/=/.9'-*'?95%'6-V'/6?%"+9*+4'4*'$9'"4=%"69',4$'6/*/5+4"/%2'Y5+9'$4VP'
Z-4'"4&-$9'4$' =-*./%*96/4*+%',4' $9'?%$/.M9P' /*.%"?%"9' $%5'4*=%Z-45' 54R9$9,%5'
?%"'$9'TU3'4*'$%'Z-4'54'"4=/4"4'9'$9'54&-"/,9,'./-,9,9*9'V'5-'"4$9./#*'.%*'$%5'
6-*/./?/%5'V'$9'5%./4,9,'./7/$2'e9',45,4'4$'9R%'<``1'54'."49"%*'$%5'T%6/+S5',4'
L4&-"/,9,'T/-,9,9*9P'$%5'.-9$45'N9*'74*/,%'=-*./%*9*,%'5/*'+4*4"'-*'69V%"'
/6?9.+%' 4*' $9' 54&-"/,9,P' 5/' O/4*' 4*' $9'*-479'%"&9*/F9./#*',4$'H/*/5+4"/%',4$'



%"

)*+4"/%"'54'$45',9'-*'69V%"'?45%P'.%6%'-*9'=-*./#*'45?4.M=/.9',4$'L/5+469',4'
L4&-"/,9,'T/-,9,9*92'Y*'9O"/$',4'<`01P'54'9?"%O#'4$'!$9*'A9./%*9$',4'L4&-"/C
,9,'T/-,9,9*9'<`01C<`0:P'4$'.-9$'54"]'?-O$/.9,%'?9"9'"4./O/"'9?%"+452'Y*'45+4'
*-47%'?$9*P'54'69*+/4*4'$9'%"/4*+9./#*',4'/*.%"?%"9"'9'$%5'./-,9,9*%5',4'69C
*4"9'9.+/792'A%'%O5+9*+4P'9$'?9"4.4"'4$'?-*+%',SO/$',4'45+9'?"%?-45+9'45'$9'=9$+9'
,4'?4"5%*9$'45?4./9$/F9,%'4*'54&-"/,9,'./-,9,9*9'4*'$%5'&%O/4"*%5'"4&/%*9$45'V'
$%.9$452'L/*'45+4'9?%V%'+S.*/.%P'4$'?$9*'?4",4"]'4=/./4*./92'

T%*'"45?4.+%'9'$95'"%*,95'.96?45/*95'V'$%5'T%6/+S5',4'B-+%,4=4*59'WTBdX'
*%'4I/5+4'9[*'-*9'?%$M+/.9'?[O$/.9'Z-4',4=/*9'$9'"4$9./#*',4$'Y5+9,%'.%*'96O95'
%"&9*/F9./%*452'345?4.+%',4'$95'"%*,95'.96?45/*95P'4$'&%O/4"*%',4'\%$4,%'/*+4*C
+#'"4&-$9"$95'4*'4$'9R%'<``1P'?"%6-$&9*,%'$9'E4V',4'3%*,95'T96?45/*95P'$9'.-9$'
+-7%'-*9'54"/4',4'%O84./%*45'?9"9'5-'/6?$464*+9./#*P'V'4*'$9'?"].+/.9'=-4',489,9'
,4'$9,%2'd45,4'4*+%*.45'*%'N9'N9O/,%'%+"%'/*+4*+%',4'?9"+4',4$'h%O/4"*%'4*'"4C
$9./#*'.%*'$95'"%*,95P'9'?459"',4'Z-4'4$'9"+M.-$%'0@(o',4'$9'T%*5+/+-./#*',4'0((1'
$95'"4.%*%./#'.%6%'-*'/6?%"+9*+4'9?%V%'9'$95'9-+%"/,9,45',4'$95'.%6-*/,9,45'
.96?45/*95'V'*9+/795'4*'4$'484"././%',4'5-5'=-*./%*45'8-"/5,/../%*9$45',4*+"%',4'
5-']6O/+%'+4""/+%"/9$2'T%*'+%,%P'45+4'9"+M.-$%'*%'N9'+4*/,%'-*9'9?$/.9./#*'?"].C
+/.9'N95+9'4$',M9',4'N%V2'E9'E4V',4'L4&-"/,9,'T/-,9,9*9'"4.%*%.4'9'$95'"%*,95'
.%6%'-*'9.+%"'4*'$9'54&-"/,9,P'?4"%'+96?%.%'$95'/*+4*+9',4=/*/"2'Y*'"4$9./#*'
.%*'$%5'TBdP'B$9*'h9".M9'4*'9$&[*'6%64*+%'64*./%*#'$9'/,49',4'.%*74"+/"$%5'
4*'-*9'45?4./4',4'!%$/.M9'3-"9$P'?4"%'*%'?95#',4'54"'-*9'/,49'5-4$+92'

E95' "%*,95' 5%*' 9.+%"45' /6?%"+9*+45' 4*' $9' 7/,9' ,4' $95' .%6-*/,9,45P' ?%"'
$%'Z-4',4O4"M9*'+4*4"'$/*496/4*+%5',4'?%$M+/.9'Z-4'"4&-$4*'5-'"4$9./#*'.%*'4$'
Y5+9,%'V'*%',489"'4$'+469'$/O"9,%'9'$9'/*+4"?"4+9./#*',4'.-9$Z-/4"'=-*./%*9"/%'
,4'+-"*%2'b*'4846?$%',4'$9'/6?%"+9*./9'Z-4'?-4,4*'$$4&9"'9'+4*4"'45'4$'?9?4$'
8-&9,%'?%"'$95'"%*,95'.96?45/*95',4'T98969".9'4*'4$'.%*=$/.+%',4'T%*&9P'V',4'
69*4"9'?9"+/.-$9"'4*'J96O969".92'Y$$95'&%F9*',4'-*9'&"9*'$4&/+/6/,9,P'+/4*4*'
$9'.9?9./,9,',4'%"&9*/F9"'9'+%,%'4$'?-4O$%'V'+96O/S*'$9',4'?%*4"'%",4*2'B-*Z-4'
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REFORMA DE LA DEFENSA Y EL ORDEN INTERNO
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Recomendación B1:
Delimitar el alcance del concepto de defensa nacional y el signi!cado de la política 
correspondiente, de forma que todo lo que se llame defensa y dependa de personal  

y organismos militares sea atribución, responsabilidad y competencia  
del Ministerio de Defensa.

E9'TU3'?"%?-5%'5-O%",/*9"'4$'.%*.4?+%',4'54&-"/,9,'*9./%*9$'9'$95',/64*5/%*45',4$'.%*.4?+%',4'
54&-"/,9,'N-69*9',4'$95'A9./%*45'b*/,95P'V'.%*5/,4"#'Z-4'4$'H/*/5+4"/%',4'd4=4*59',4O4'$/,4"9"'
,46%."]+/.964*+4'$9',4=4*59'V'54&-"/,9,P'95M'.%6%'4$'.%*+"%$',4'$95'9../%*45',4'$95'D-4"F95'B"69,952'

E9'=-*./#*',4$'H/*/5+4"/%',4'd4=4*59'.%6%'4*+4'"4.+%"',4$'T%*548%',4'd4=4*59'A9./%*9$P'
,4'$9'L4."4+9"M9',4'd4=4*59'A9./%*9$P',4$'T%69*,%'T%*8-*+%',4'$95'D-4"F95'B"69,95'V'$%5'/*5+/C
+-+%5'9"69,%5',4O4'54"'"4.%*%./,9'4I?$M./+964*+4'4*'$9'T%*5+/+-./#*'!%$M+/.9',4$'!4"[2'B5MP',4O4'
4$/6/*9"54',4'$9'T%*5+/+-./#*'+%,9'9+"/O-./#*'V'.%6?4+4*./9',/"4.+9',4'$95'D-4"F95'B"69,95'=-4C
"9',4$']6O/+%',4$'H/*/5+4"/%',4'd4=4*592'Y*'45+4'"4%",4*96/4*+%P'4$'84=4',4$'T%69*,%'T%*8-*+%'
+4*,"M9'"9*&%',4'7/.46/*/5+"%2

Nivel de progreso: A-satisfactorio

!",=$&,(2/"

D()>+,-(*3,*10*Z,.?=14'0

h(=4,+)(*)0'4()01

8)*)(R4,2=+,*3,*6""6@*-,*.+(2<1>5*10*K,A*I7L*6&Y%"@*3,1*V4)4-/,+4(*3,*J,B,)-0@*10*'<01*
N

3,1*24)4-/+(*3,*J,B,)-07*

N
3,.,)3,)'40@* -(=,+0)H0*,* 4)/,>+4303* /,++4/(+401*3,* 10*Z,.?=14'0@* 0-,><+0)3(* 10*3,=430*
.+,.0+0'45)*A*'0.0'4/0'45)@*0-H*'(2(*10*0324)4-/+0'45)*3,*1(-*+,'<+-(-*.+,-<.<,-/01,-@*
3,*0'<,+3(*0*1,Am7*

-,'/(+@*,)'0+>03(*3,*,S,+',+*10*-<.,+R4-45)*A*'()/+(1*3,*10-*]<,+C0-*F+2030-7

81*D(20)3(*D()S<)/(*3,*10-*]<,+C0-*F+2030-*,-/U*3,)/+(*3,*10*,-/+<'/<+0*3,1*24)4-/,+4(*
'(2(*<)*5+>0)(*3,*1H),07



%%

Nivel de progreso: B-insatisfactorio

!",=$&,(2/"

V4)4-/,+4(*3,*J,B,)-0

D()-,S(*3,*^,><+4303

J<+0)/,* ,1* >(=4,+)(* 3,*F1,S0)3+(* e(1,3(* O6""!N6""%P@*2,340)/,* 10* .+(2<1>0'45)* 3,1*
J^*I7L*""YN6""!NXI@*-,*'+,0+()*1(-*D(24-4()03(-*.0+0*10*G0C*A*,1*J,-0++(11(*3,1*V4)4-/,+4(*

;0-/0*,1*0T(*.0-03(*O6"!9P7

F3,2U-@*,)*,1*0T(*6""%@*,1*>(=4,+)(*3,*F10)*h0+'H0*/(25*10*3,'4-45)*3,* 4)'1<4+*'(2(*

4)/,>+01* 3,)(24)03(* b)0* i.'45)* 3,* G0C* A* J,-0++(11(* ,)* ^,><+4303* .0+0* ,1* \011,* 3,*
1(-*ZH(-*F.<+H20'*A*8),NG10)*\ZF8* OJ^*I7L*""9N6""&NJ8P@* '()*,1*.+(.5-4/(*3,*01'0)C0+*

.+(2<1>0'45)*3,1*J^*I7L*"&#N6"!6NGDV@*-,*3,'10+5*.+4(+4/0+40*10*'+,0'45)*3,*<)0*D(24-45)*

,1*3,-0++(11(*,'()524'(*A*-('401*3,*10*C()07*

Recomendación B2:
Desarrollar una política nacional de seguridad que incluya una estrategia nacional  

de paci!cación y que apunte a la reconciliación y presencia del Estado en todo el territorio.

E9'TU3'$$96#'$9'9+4*./#*'5%O"4'$9'-"&4*./9',4'.%*5+"-/"'-*9'45+"-.+-"9',4'69*,%'V'95-*./#*'
,4'"45?%*59O/$/,9,45'Z-4'+4*&9'9'5-'.9"&%'$9'/6?$464*+9./#*',4'-*9'?%$M+/.9'/*+4&"9$',4'?9./=/C
.9./#*P',4'64,/9*%'V'$9"&%'?$9F%P'V'Z-4'.%6?"4*,9',/74"5%5'.96?%5'V'%O84+/7%5P'9,46]5',4'$%5'
45+"/.+964*+4'6/$/+9"45'V'?%$/./9$45P'9,46]5',4'954&-"9"'$9'9,N45/#*',4'$9'?%O$9./#*'9$'"S&/64*'
,46%."]+/.%2'

Y*'45+4'54*+/,%P'54'O-5.9'/*7%$-."9"'9'%+"%5'54.+%"45'45+9+9$45P'9,46]5',4$'H/*/5+4"/%',4'd4C
=4*59'V',4$')*+4"/%"P'Z-4'?4"6/+9'$9'/*+4"74*./#*',4'$%5'./7/$45'4*'45+9'+9"492



%&

^4)*,2=0+>(@*0<)M<,*-,*,-/U*1,S(-*3,*01'0)C0+*<)0*,-/+0/,>40*)0'4()01*3,*+,'()'4140'45)*
2,340)/,* 10* .+,-,)'40* 3,1* 8-/03(* ,)* /(3(* ,1* /,++4/(+4(* )0'4()01@* -(1(* ,)* ,1* \+0,2*

-4,2.+,*,)*-<*2<,+/,7

Recomendación B3:
Formación de una élite civil experta en temas de seguridad y defensa.

E9'TU3'"4=/4"4'Z-4'-*9',4'$95',/=/.-$+9,45'Z-4'4I/5+4'?9"9'Z-4'$9'./7/$/,9,'484"F9',4'69*4"9'4=4.+/C
79'$9'.%*,-../#*',4'$9',4=4*59'*9./%*9$'V'4$'%",4*'/*+4"*%'45'$9'9-54*./9',4'-*'*[64"%'5-=/./4*+4'
,4'4I?4"+%5'./7/$45'4*'45%5'+4695P'4'/*./,4'4*'$9'*4.45/,9,',4'."49"'45?9./%5'?9"9'4$',459""%$$%',4'
+9$45'.9?9./,9,452

Nivel de progreso: A-satisfactorio

!",=$&,(2/"

V4)4-/,+4(*3,*J,B,)-0

,-.,'4012,)/,*(+>0)4C03(-*.0+0*10*B(+20'45)*3,*)<,R(-*'4R41,-*,)*,-(-*0-<)/(-7*



%Y

Nivel de progreso: C-nulo

!",=$&,(2/"

D()>+,-(*3,*10*Z,.?=14'0

h(=4,+)(*)0'4()01*

K,A* I7L JK* I7L* &#[@* 10* '<01* B<,* 3,'10+030* B<)3030* .(+* ,1*

VU-*03,10)/,*-,*;0)*4)/+(3<'43(*)<,R0-*)(+20-*.0+0*+,><10+*1(-*,-/03(-*3,*,Q',.'45)7*

]<S42(+4*'()/+0*,1*l/,++(+4-2(*0>+0R03(m*A*10-*1,A,-*6&%Y%@*6Y666*A*6YY6"@*,-/0=1,'430-*
,)*,1*>(=4,+)(*3,*F1,S0)3+(*e(1,3(7*Z,-<1/0*.+,('<.0)/,*M<,*10-*)(+20-*2,)'4()030-*
,Q',30)* 10-* B0'<1/03,-*(/(+>030-* A* ,-/0=1,C'0)*2,3430-* +,.+,-4R0-*3,* '()3<'/0-*M<,*

M<,* 0.(A,)* 3,20)30-* 10=(+01,-* (* -0)'4(),-* 3,-.+(.(+'4()030-* .(+* ,1* =1(M<,(* 3,*
'0++,/,+0-7*

8)* ,-0* 1H),0@* ,)* 0>(-/(*3,* 6"!"@* -,*.<=14'5* ,1* JK*I7L* !"[$@* 3()3,* -,* ,-/0=1,',* 10* 4)N
/,+R,)'45)*3,*10-*]<,+C0-*F+2030-*/0)/(*,)*-4/<0'4(),-*3,*,Q',.'45)*'(2(*,)*10-*M<,*

N

8-/03(*'()*0+20-*'(2(*0*10-*2(R414C0'4(),-*-('401,-7*8)*02=0-*-4/<0'4(),-@*-,*0</(+4C0*
10*4)/,+R,)'45)*3,*10-*]<,+C0-*F+2030-7*J,*,-/0*B(+20@*03,2U-*3,*R<1),+0+*1(-*3,+,';(-*
3,*10*'4<3030)H0*A*(/(+>0+*10-*;,++024,)/0-*1,>01,-*.0+0*,1*<-(*3,*10*B<,+C0*,)*10*.+(/,-/0*

-<',30*3<+0)/,*-<*4)/,+R,)'45)*-,+U*'()-43,+03(*'(2(*3,14/(*3,*B<)'45)@*A@*.(+*/0)/(@*
-,+U*+,-<,1/(*,)*1(-*/+4=<)01,-*2414/0+,-7

Recomendación B4:
Regulación de los estados de excepción.

E9'TU3'?"%?-5%'"4&-$9"'$%5'9$.9*.45'V'$M6/+45',4'$9'9.+-9./#*',4'$9'D-4"F95'B"69,95'4*'$%5'45+9C
,%5',4'4I.4?./#*',4*+"%',4'$9'T%*5+/+-./#*'!%$M+/.9',4$'!4"[2

Y*'45+4'54*+/,%P'"4.%64*,#',4"%&9"'4$'dE'A2o'>@(P'Z-4'6%,/=/.#'$9'E4V'A2k'<@0;`P'Z-4'95/&C
*9'9'$95'D-4"F95'B"69,95'4$'.%*+"%$',4$'%",4*'/*+4"*%P'.-9*,%'5-'?9?4$',4O4'54"',4'9?%V%'V'*%'
,4'5-5+/+-./#*',4'$95'9-+%"/,9,45'?%$M+/.95'./7/$452



%[

Nivel de progreso: B-insatisfactorio

!",=$&,(2/"

D()-,S(*I0'4()01**
3,*X)/,14>,)'40

8)*,1*>(=4,+)(*3,*e(1,3(*B<,*',++03(*,1*^,+R4'4(*3,*X)/,14>,)'40*I0'4()01*O^XIP*A*-,*'+,5*,1*
D()-,S(*I0'4()01*3,*X)/,14>,)'40*ODIXP7

8)*10*)(+20*M<,*+,><10*01*DIX*-,*,-/0=1,',*M<,*-<*.+,-43,)/,*3,=,+U*0.+(=0+*1(-*.10),-*
03,2U-*3,*'()(',+*A*,R01<0+* /(30-* 10-*(.,+0'4(),-* +,014C0N

X)/,14>,)'40*3,1*V4)4-/,+4(*3,1* X)/,+4(+*OJ4>424)P@*,1*^,+R4'4(*3,*X)/,14>,)'40*3,1*8SE+'4/(*
O^X8P@*,1*^,+R4'4(*3,*X)/,14>,)'40*3,*10*V0+4)0*3,*h<,++0*3,1*G,+?*O^XVhG N

8Q/,+4(+,-*A*10*J4+,''45)*I0'4()01*3,*X)/,14>,)'40*8-/+0/E>4'0*OJXI8
GDV@*3,=,*

4)B(+20+*.,+4534'02,)/,*0*10*D(24-45)*3,*X)/,14>,)'40*3,1*D()>+,-(7*

Recomendación B5:
Control civil democrático de los servicios de inteligencia militar.

E9'TU3'"4.%64*,#'Z-4'$9'?9"+/./?9./#*',4'$%5'/*5+/+-+%5'9"69,%5'4*'$9'%O+4*./#*',4'/*=%"69C
./#*'/*+4"*9',4O4'"49$/F9"54'O98%'9,4.-9,%'.%*+"%$'./7/$P'V'5%$%'.%*'4$'%O84+/7%',4'4$9O%"9"'/*+4$/C
&4*./9'?9"9'$9',4=4*59'4I+4"/%"',4'$9'*9./#*2

d4'69*4"9',4+9$$9,9P'?"%?-5%^

TA)X'.%6%'%"&9*/56%'
,4$'6]5'9$+%'*/74$2

9'./7/$45'V'6/$/+9"45'?"4?9"9,%52
TA)',4O4'/6?$464*+9"'-*9'%=/./*9',4'.%*+"%$',4'$9'?"%O/,9,',4'$9'S+/.9'?"%=45/%*9$',4'

$%5'=-*./%*9"/%5'?[O$/.%5'Z-4'/*.$-V9'-*9'9,6/*/5+"9./#*'.4*+"9$',4$'9..45%'9',%.-64*+%5'
.$95/=/.9,%52



&"

81*6"*3,*S<14(*3,*6""Y@*,1*>(=4,+)(*3,*F10)*h0+'H0*.<=14'5*,1*J^*I7L*"!9N6""YNJ8j8G@*-(=+,*

-,T010*,1*<-(*3,1*0+20*3,*X)/,14>,)'40*'(2(*),',-0+40*,)*10*,-/+<'/<+0*3,1*8SE+'4/(*.(+*
+0C(),-*3,*-,><+4303*)0'4()01@*1(*M<,*42.14'0*<)*+,/+(',-(*,)*1(-*0R0)',-*A0*>0)03(-*,)*
20/,+40*3,*+,B(+20*2414/0+7*

B<,+C0-*0+2030-*A*.(14'401,-7*J,)/+(*3,*,-/0-*)(+20-@*-,*.+(2<1>5*,1*JK*I7L*!!#!@*3,*

1(-*0-<)/(-*3,*-,><+4303*A*3,B,)-0*)0'4()01*A*-0)'4()0*'(2(*<)*3,14/(*-<*34R<1>0'45)7*
8-/0-*34-.(-4'4(),-*2<,-/+0)*(/+(* +,/+(',-(*0)/,* 10-* +,B(+20-*2414/0+,-*A0* +,014C030-7*

JXI87*

Recomendación B6:
Reconocer constitucionalmente —y en las normas de menor jerarquía— como dos ámbitos 

distintos la defensa nacional, por un lado, y el orden interno y la seguridad ciudadana,  
por el otro.

E9'TU3'?"%?-5%'$9'*4.45/,9,',4'45+9O$4.4"'?%$M+/.95',4'54&-"/,9,'V'%",4*'/*+4"*%'Z-4',4$/6/+4*'
.$9"964*+4'$9'=-*./#*',4'$95'D-4"F95'B"69,95'4*'69+4"/9',4'54&-"/,9,'4I+4"*9P'?9"9'$%'.-9$'45C
+95'*%',4O4*'+4*4"'/*84"4*./9'4*'95-*+%5',4'%",4*'/*+4"*%'V'54&-"/,9,'./-,9,9*9P'59$7%'&"9745'
./".-*5+9*./95'45+9O$4./,95'4I?"45964*+4'?%"'4$'!%,4"'Y84.-+/7%',4*+"%',4'-*'"S&/64*',4'4I.4?C
./#*2'!%"'4$$%P'54'?"%?%*4'$9'-"&4*./9',4',4$/6/+9"',/.N%5']6O/+%5'4*'$9'T%*5+/+-./#*'!%$M+/.9',4$'
!4"[P'9'=/*',4'Z-4'54'?-4,9'"4&-$9"'?%"'54?9"9,%'$%'"4=4"/,%'9',4=4*59'*9./%*9$'V'9'%",4*'/*+4"*%P'
9$'+/46?%',4'45+9O$4.4"'$95'=-*./%*45'V'"45?%*59O/$/,9,45',4'$95'/*5+/+-./%*45'Z-4',4O4*'+4*4"'9'
5-'.9"&%'.9,9']6O/+%2



&!

Nivel de progreso: B-insatisfactorio

!",=$&,(2/"

D()>+,-(*3,*10*Z,.?=14'0*

N

'10+4303*A*.(+*-,.0+03(*1(-*U2=4/(-*3,*3,B,)-0*A*(+3,)*4)/,+)(7*^4)*,2=0+>(@*,Q4-/,*<)*

-4)*),',-4303*3,*M<,*-,*;0A0*3,'10+03(*,1*,-/03(*3,*,Q',.'45)7

Recomendación B7:
De!nir constitucional y legalmente a la Policía Nacional como una institución civil  

no militarizada. Modernizar la carrera policial de acuerdo con la de!nición  
de institucionalidad civil de la Policía Nacional.

E9'TU3',4=/*/#'9' $9'!%$/.M9'A9./%*9$'.%6%'-*9' /*5+/+-./#*'./7/$'*%'6/$/+9"/F9,9P'?9"9' $%'.-9$'
?"%?%*4',9"$4'-*9'*-479'45+"-.+-"9'%"&9*/F9+/79P'4$/6/*9*,%',4'4$$9'$%5'"95&%5'.95+"4*545'/*+"%C
,-./,%5',-"9*+4'4$'&%O/4"*%',4'D-8/6%"/P'$%'Z-4'.%*$$479'"4,4=/*/"'$95'"4$9./%*45'4*+"4'!%$/.M9'
A9./%*9$P'5%./4,9,'./7/$'V'?%$M+/.92

Nivel de progreso: A-satisfactorio

!",=$&,(2/"

D()>+,-(*3,*10*Z,.?=14'0

K0*K,A*3,*10*G(14'H0*I0'4()01*3,1*G,+?@*,1*JK*I7L*!!#Y@*3,*34'4,2=+,*3,*6"!6@*,-/0=1,',*A*
)(+20*10*,-/+<'/<+0@*(+>0)4C0'45)*A*'(2.,/,)'40-@*B<)'4(),-@*0/+4=<'4(),-*A*B0'<1/03,-*
3,*10*G(14'H0*I0'4()01*3,1*G,+?7*8)*R4+/<3*3,*,-/,*3,'+,/(@*10*G(14'H0*I0'4()01@*03-'+4/0*01*

4)/,+)(@*A*3,)/+(*3,*-<-*B<)'4(),-@*B(+2<10+*.10),-@*.+(>+020-*A*.+(A,'/(-*3,*B(2,)/(*

>(=4,+)(-*+,>4()01,-*A*1('01,-7



&6

Nivel de progreso: A-satisfactorio

!",=$&,(2/"

D()>+,-(*3,*10*Z,.?=14'0

K0*K,A*3,*10*G(14'H0*I0'4()01*3,1*G,+?@*,1*JK*I7L*!!#Y@*3,*34'4,2=+,*3,*6"!6@*,-/0=1,',*A*
)(+20*10*,-/+<'/<+0@*(+>0)4C0'45)*A*'(2.,/,)'40-@*B<)'4(),-@*0/+4=<'4(),-*A*B0'<1/03,-*

Recomendación B8:

Reforzar, con mención explícita en la Constitución, la función del ministro del Interior  
como la autoridad política y administrativa que organiza y conduce a la policía  

de acuerdo con la ley y para los !nes de la garantía del orden público,  
la prevención del delito y la aplicación de la ley.

E9'TU3'"4.%*%./#'Z-4'54'N9*'?"%,-./,%'979*.45'/6?%"+9*+45'4*'$9'"4=%"69',4'$9'!%$/.M9'A9./%C
*9$'V',4$'H/*/5+4"/%',4$')*+4"/%"P'$%5'.-9$45',4O4*'54"'.%*5%$/,9,%5P'?9"9'$%'.-9$'$9'TU3'"4.%64*C
,#'6%,/=/.9"'$9'T%*5+/+-./#*2

Recomendación B9:
Cambios en la educación y el currículo militar.

E9'TU3'?"%?-5%'$9'*4.45/,9,',4'=%"69"'%=/./9$45'.%*'=/"645'79$%"45',46%."]+/.%5P'Z-4'"45?4+4*'
$9'7/,9'4'/*+4&"/,9,'?4"5%*9$'V'"/*,9*'$49$+9,'9$'?%,4"',46%."]+/.%2



&9

Nivel de progreso: A-satisfactorio

!",=$&,(2/"

V4)4-/,+4(*3,*J,B,)-0*

V4)4-/,+4(*3,1*X)/,+4(+

81*9!*3,*S<14(*3,*6""&@*,1*>(=4,+)(*3,*F10)*h0+'H0*0.+(=5*10*K,A*I7L
,-/0=1,',+*10*B<)'45)*A*,-/+<'/<+0*(+>U)4'0*3,1*V4)4-/,+4(*3,*J,B,)-07*8-/0*1,A*4)'(+.(+0*
<)*D,)/+(*3,*J,+,';(* X)/,+)0'4()01*W<20)4/0+4(* A*J,+,';(-*W<20)(-* '(2(* -,''45)*
0'03E24'0*3,1*-,'/(+@*,)'0+>03(*3,*4)-/+<4+*01*.,+-()01*3,*10-*]<,+C0-*F+2030-*,)*/,20-*
+,B,+,)/,-*0*3,+,';(*4)/,+)0'4()01*;<20)4/0+4(*A*3,+,';(-*;<20)(-7

G(+*(/+(*103(@*3<+0)/,*,1*0T(*6"!"@*-,*'+,5*,1*.+42,+* @*
,10=(+03(*.(+*,1*D,)/+(*3,*J,+,';(* X)/,+)0'4()01*W<20)4/0+4(*A*J,+,';(-*W<20)(-@*

4)/,+)0'4()01*;<20)4/0+4(*A*1(-*3,+,';(-*W<20)(-7*8)*34';(*20)<01@*-,*,-/0=1,',)*10-*

4)/,+R,)'45)7*

Recomendación B10:
Nuevo código de ética.

E9'TU3'?"%?-5%'-*'*-47%'.#,/&%',4'S+/.9P',4'9.-4",%'.%*'?"/*./?/%5',46%."]+/.%5P'?9"9' $95'
D-4"F95'B"69,95P'V'"4.%64*,#'Z-4'/*.%"?%"4'$%5'5/&-/4*+45'95?4.+%5^

/*.%*5+/+-./%*9$45'%'/$4&9$452

,4"4.N%5'N-69*%5'.%6%'+9$452
C

"/%"',4*-*./9"$%'?%"'.%64+4"',4$/+%52



&#

Nivel de progreso: A-satisfactorio

!",=$&,(2/"

V4)4-/,+4(*3,*J,B,)-0

OZV*I7L*[9%N6""$N3,N->P@*M<,*'()',./<014C0*1(-*.+4)'4.4(-*A*R01(+,-*M<,*3,=,)*(+4,)/0+*,1*

G(+*(/+(*103(@*,1*9!*3,*S<14(*3,*6""&@*3<+0)/,*,1*>(=4,+)(*3,*F10)*h0+'H0@*-,*0.+(=5*10*
K,A*I7L*6["&$@*M<,*4)'(+.(+0*01*D,)/+(*3,*J,+,';(*X)/,+)0'4()01*W<20)4/0+4(*A*J,+,';(-*
W<20)(-* '(2(* 5+>0)(* 0'03E24'(* 3,1* V4)4-/,+4(* 3,* J,B,)-0@* '()* ,1* (=S,/(* 3,* M<,*
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Recomendación B11:
Crear la Defensoría Militar.
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Recomendación B12:

Modernizar la educación y formación continua en ética y derechos humanos  
del policía como miembro de una institución civil.
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REFORMA DEL SISTEMA DE ADMINISTRACIÓN  
DE JUSTICIA
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F%*95'+%69,95'?%"'L4*,4"%'E-6/*%5%'%'4$'H3\BP'V'&9"9*+/F#'/6?-*/,9,'9'$%5'
6/$/+9"45'V'?%$/.M95P'=9$$9*,%'?4"69*4*+464*+4'9'=97%"',4'$9'.%6?4+4*./9',4'$%5'
+"/O-*9$45'6/$/+9"45'?9"9'74"'$%5'.95%5'Z-4'54'$%&"9O9*',4*-*./9"2'Y*'"4$9./#*'
.%*'4$'5/5+469'?4*/+4*./9"/%P'?4"6/+/#'Z-4'$95'.]".4$45'54'.%*7/"+/4"9*'4*'.4*+"%5'
,4'9,%.+"/*96/4*+%2'T%*'4$'&%O/4"*%',4'D-8/6%"/'45+9'5/+-9./#*'54'6%,/=/.#P'V'
9?9"4./4"%*'*-47%5'?"%O$4695P'.%6%'$9'.%*,4*9',4'/*%.4*+45'4*'8-/./%5'5-69C
"/%5'?"45/,/,%5'?%"'8-4.45'5/*'"%5+"%'V'4$'.%*+"%$'?%$M+/.%',4'+%,%'4$'5/5+469',4'
8-5+/./9'?%"'64,/%',4'8-4.45'V'=/5.9$45'?"%7/5/%*9$45'V'$9'/*5+9$9./#*',4'.%6/5/%C
*45'/*+4"74*+%"95',4$'!%,4"'j-,/./9$'V'4$'H/*/5+4"/%'![O$/.%2



Y"

Y5'4*'45+4'[$+/6%'.%*+4I+%'Z-4'$9'TU3'?"454*+9'5-5'"4.%64*,9./%*45P'.%*'
-*'5/5+469',4'8-5+/./9'/*+4"74*/,%P',%*,4'5/5+46]+/.964*+4'54'7/%$9O9'4$',4O/,%'
?"%.45%2' E%5' .%6?%*4*+45' ,4' 45+4' .9?M+-$%' ,4' "4.%64*,9./%*45' 5%*' +"452' Y$'
?"/64"%'?"%?%*4'=%"+9$4.4"'$9'/*,4?4*,4*./9'V'9-+%*%6M9',4'$9'9,6/*/5+"9./#*'
,4'8-5+/./9P'4$'54&-*,%'.%6?%*4*+4'O-5.9'4$'.-6?$/6/4*+%',4$',4O/,%'?"%.45%'V'
"45?4+%'9'$%5',4"4.N%5'N-69*%5'V'4$'+4".4"%'45+]'"4=4"/,%'9'.96O/%5'4*'4$'5/5+469'
?4*/+4*./9"/%2

Nivel de progreso: A-satisfactorio

!",=$&,(2/"

G(3,+*c<34'401

D()>+,-(*3,*10*Z,.?=14'0

8)* ,1* 0T(* 6""Y@* ,1* >(=4,+)(* 3,* F10)* h0+'H0* .+(2<1>5* 10* K,A* 3,* 10* D0++,+0* c<34'401*
OK,A*I7L
10*B<)'45)*S<+4-34''4()017*811(*-<.(),*10*+,><10'45)*>,),+014C030*3,1*,S,+'4'4(*3,*10-*B<)N
'4(),-*3,1*S<,C*o3,-3,*-<*4)>+,-(*;0-/0*10*/,+24)0'45)*3,1*'0+>(o*A*10*+,-.()-0=414303*

.,+20),)'40*,*4)02(R414303*3,*1(-*S<,',-@*1(-*'<01,-*-,+U)*0-H*-<S,/(-*0*<)0*.,+20),)/,*

Recomendación C1:
Fortalecer la independencia del sistema de administración de justicia.

E9'TU3'?"%?-5%'=%"+9$4.4"'$9'/*,4?4*,4*./9',4$'5/5+469',4'9,6/*/5+"9./#*',4'8-5+/./9'9'+"97S5'
,4'-*9'?%$M+/.9'/*+4&"9$P'Z-4'?"%6-479'-*'5/5+469'/*,4?4*,/4*+4',4',45/&*9./#*P'479$-9./#*'V'
59*./#*',4'69&/5+"9,%5'V'69&/5+"9,%5P'V'?%"'64,/%',4$'"45+9O$4./6/4*+%',4'$9'.9""4"9'8-,/./9$'V'
$9'"4=%"69',4$'H/*/5+4"/%'![O$/.%',4'9.-4",%'.%*'."/+4"/%5'&4*4"9$45'V'?[O$/.%5'4*'4$'69*48%',4'
$95',4./5/%*452



Y!

N
'45)*3,*10*Z,-(1<'45)*I7L*6%[N6"!6NDIV
10*V0>4-/+0/<+0*ODIVP*o5+>0)(*,)'0+>03(*3,1*10*-,1,''45)*A*)(2=+024,)/(*3,*S<,',-*A*

N
340)/,*<)*'()'<+-(*.?=14'(*3,*2E+4/(-*A*,R01<0'45)*.,+-()017*F-424-2(@*,1*66*3,*0=+41*3,*

*OZ,N
-(1<'45)*3,1*DIV

-,*,)'<,)/+0)*1424/03(-*0*-<*0-.,'/(*B(+201@*.<,-*-,*3,-'()(',*',+/,+02,)/,*-4*/01,-*
N

3,+*c<34'4017

Recomendación C2:
Un poder judicial de magistrados titulares, no de provisionales ni suplentes.

E9'TU3'?"%?-5%'$9'-"&4*./9',4'?%*4"'=/*'9'$9'4I/5+4*./9',4'8-4.45'?"%7/5/%*9$45'V'5-?$4*+45'?9"9'
+4"6/*9"'.%*'$9'.%""-?./#*'4*'4$'/*+4"/%"',4$'5/5+469',4'8-5+/./92'E9'?"%7/5/%*9$/,9,',4'8-4.45'V'
=/5.9$45'=-4'4$'64.9*/56%'Z-4'-+/$/F#'D-8/6%"/'?9"9'.%*+"%$9"'5-5',4./5/%*452

Nivel de progreso: A-satisfactorio

!",=$&,(2/"

G(3,+*c<34'401

N

'(2.+,)343(*.(+*S<,',-*.+(R4-4()01,-*(*-<.1,)/,-7



Y6

81*69*3,*0=+41*3,*6""#@*3<+0)/,*,1*>(=4,+)(*3,*F1,S0)3+(*e(1,3(@*10*+,'4E)*'+,030*D(24N

N

N
/,024,)/(-*.0+0*+,B(+20+1(7*^4)*,2=0+>(@*;0-/0*,1*2(2,)/(*)(*-,*;0*42.1,2,)/03(*10*
/(/014303*3,1*.10)*,)*2,)'45)7

81*9!*3,*S<14(*3,*6""[@*,1*>(=4,+)(*3,*F10)*h0+'H0*.+(2<1>5*10*K,A*I7L*6[9[9@*M<,*3,S0*-4)*

3,1*V4)4-/,+4(*G?=14'(@*A*,-/0=1,',*<)0*3,1424/0'45)*3,1*U2=4/(*B<)'4()01*3,*1(-*20>4-N
/+03(-*.+(R4-4()01,-7

N
/+0/E>4'0*3,1*G(3,+*c<34'401*6"!9N6"!#@*'()*0.(+/,-*=+4)303(-*.(+*0'/(+,-*R4)'<103(-*0*

J,*0'<,+3(*'()*10-*'4B+0-*3,1*DIV

N
)01,-*O!$:P7*

Recomendación C3:
Incorporación constitucional y legal del fuero militar al Poder Judicial  

bajo la Corte Suprema de Justicia.

E9'TU3'"4.%64*,#'45+9O$4.4"'-*'.%*+"%$',4'$95',4./5/%*45',4$'=-4"%'6/$/+9"'?%"'?9"+4',4'$9'T%"+4'
L-?"469',4'j-5+/./92'E%5'+"/O-*9$45'6/$/+9"45'5%$%',4O4*'.%*%.4"'$%5',4$/+%5',4'=-*./#*'6/$/+9"P'V'
54',4O4'4I.$-/"',4'5-5'.%6?4+4*./95'4$'8-F&9"'9'./7/$45'V'?%$/.M952'!$9*+49'Z-4'54'"4=%"64'4$'T#,/&%'
,4'j-5+/./9'H/$/+9"'"47/59*,%'/*+4&"9$64*+4'5-5'*%"695P'?9"9'45?4./=/.9"'$%5',4$/+%5',4'=-*./#*'V'
+"95$9,9"'$%5',4$/+%5'Z-4'?-4,9*'54"'.%*5/,4"9,%5'.%6-*45'9$'T#,/&%'!4*9$P'9$'Z-4'"4.%64*,#'
+96O/S*'9.+-9$/F9"'.%*'4$'!"%+%.%$%'B,/./%*9$'))'9'$%5'T%*74*/%5',4'h/*4O"92



Y9

Nivel de progreso: C-nulo

!",=$&,(2/"

D()>+,-(**
3,*10*Z,.?=14'0

8)*,),+(*3,*6""%@*3<+0)/,*,1* >(=4,+)(*3,*F1,S0)3+(*e(1,3(@* -,* 0.+(=5* 10* K,A*3,*i+N
>0)4C0'45)@*]<)'4(),-*A*D(2.,/,)'40*3,*10*c<+4-34''45)*8-.,'4014C030*,)*V0/,+40*G,)01*
V414/0+*G(14'401*OK,A*I7L JK*I7L*[%!P@*'()*1(*'<01*-,*

^4)*,2=0+>(@*
K,A*I7L*6Y%%$@*A*,Q;(+/5*01*D()>+,-(*3,*10*Z,.?=14'0*0*03,'<0+-,*0*10*-,)/,)'407

F3,2U-@*10*J,B,)-(+H0*3,1*G<,=1(*.<=14'5*,1*X)B(+2,*J,B,)-(+401*I7L*!"#@*,1*'<01*3,20)N

81*!!*3,*,),+(*3,*6""Y@*3<+0)/,*,1*>(=4,+)(*3,*F10)*h0+'H0@*-,*.+(2<1>5*10*K,A*3,*i+>0N
)4C0'45)*A*]<)'4(),-*3,1*]<,+(*V414/0+*OK,A*I7L*6[!Y6P@*'<A(*(=S,/(*,+0*,-/0=1,',+*(+>U)4N

3,*10*K,A*I7L
0*10*(+>0)4C0'45)*A*B<)'4(),-*3,1*B<,+(*2414/0+*.(14'401*3,*10*K,A*I7L*6[!Y67

8)*/E+24)(-*>,),+01,-@*,1*B<,+(*2414/0+*-4><,*-4,)3(*0</5)(2(*.,-,*0*10-*3,20)30-*3,*
N

N

8-/0*-4/<0'45)*2<,-/+0*<)0*,-'0-0*R(1<)/03*3,1*D()>+,-(*.0+0*03,'<0+*10*,-/+<'/<+0*A*



Y#

Recomendación C4:
Creación de un ente autónomo responsable del Programa de Protección  

de Víctimas y Testigos.

E9'TU3'?"%?-5%'."49"'-*'4*+4'9-+#*%6%'4*.9"&9,%',4'$9'?"%+4../#*',4'7M.+/695'V'+45+/&%5P'.%*'
?4"5%*4"M9'?"%?/9P'"4.-"5%5'9,4.-9,%5'V'Z-4',S'.%*=/9*F9'9'$%5'Z-4'?-4,9*'*4.45/+9"$%2'Y$'64.9C
*/56%',4'?"%+4../#*',4'7M.+/695'V'+45+/&%5'45'/*,/5?4*59O$4'?9"9'?"%+4&4"'$95'7/,95'N-69*95P'95M'
.%6%'?9"9'=9./$/+9"'$9'/*745+/&9./#*',4'$9'.%""-?./#*'V'$95'7/%$9./%*45',4'$%5',4"4.N%5'N-69*%5'
?%"'?9"+4',4$'Y5+9,%2

Nivel de progreso: B-insatisfactorio

!",=$&,(2/"

D()>+,-(**
3,*10*Z,.?=14'0

V4)4-/,+4(*G?=14'(

V4)4-/,+4(*3,1*X)/,+4(+

N
'45)*""$9N6""YNVGN]I

81* !6* 3,* )(R4,2=+,* 3,* 6""Y@* -,* 0.+(=5* 10* Z,-(1<'45)* 3,* 10* ]4-'01H0* 3,* 10* I0'45)*
!$$YN6""YNVGN]I N

N

3,1*.+(>+020*M<,*3,.,)3,*B<)'4()012,)/,*3,*10*]4-'01H0*3,*10*I0'45)7

I(*-,*;0*'<2.143(*'()*10*'+,0'45)*3,*<)*,)/,*0</5)(2(7*81*20A(+*(=-/U'<1(*,-*10*B01/0*
3,*<)*.+,-<.<,-/(*03,'<03(7



Y$

Recomendación C5:
Establecimiento de un sistema especializado temporal para procesar casos  

de crímenes y violaciones de los derechos humanos.

H4,/9*+4'$4V',4$'T%*&"45%P'54'"4.%64*,#'."49"'-*'5/5+469'45?4./9$/F9,%'?9"9'?"%.459"'$%5'.95%5'
,4"/79,%5',4'$9'TU32'Y5+4'5/5+469',4O4"M9'+4*4"'-*9',-"9./#*',4'.-9+"%'9R%5'V'.%*+9"'.%*'-*'
?"45-?-45+%'9,4.-9,%'V'.%*'$9'?9"+/./?9./#*',4'-*9'-*/,9,'45?4./9$',4'$9'!%$/.M9'A9./%*9$'?9"9'
9?%V9"'4$'+"9O98%',4'$%5'=/5.9$45'45?4./9$/F9,%52'B$'"45?4.+%P'$9'"4.%64*,9./#*'45?4./=/.9'$%'Z-4'54'
,4O4'/*.$-/"'4*'4$'5/5+469^

,4'.%*%./6/4*+%'V'4I?4"/4*./9'4*',4"4.N%5'N-69*%5'V',4"4.N%'/*+4"*9./%*9$'N-69*/+9"/%2

4*'?"%7/*./95'W',%5'4*'BV9.-.N%P'-*9'4*'a-]*-.%P'-*9'4*'a-9*.9V%'V'-*9'4*'BO9*.9VX2

Nivel de progreso: B-insatisfactorio

!",=$&,(2/"

G(3,+*c<34'401

V4)4-/,+4(*G?=14'(

N

0*3,+,';(-*;<20)(-*A*/,++(+4-2(7

0*3,+,';(-*;<20)(-*o'()*+,/,)'45)*3,*-<*'0+>0*.+(',-01o*,)*10-*+,>4(),-*3,*W<0)'0R,N



Y%

G(-/,+4(+2,)/,@*A*0*/+0RE-*3,*10*Z,-(1<'45)*!%"6N6""$NVGN]I@*3,*10*]4-'01H0*3,*10*I0'45)@*

3,1*.0H-7

J,*4><01*B(+20@*,1*G(3,+*c<34'401*'+,5*'<0/+(*S<C>03(-*-<.+0.+(R4)'401,-*,)*K420*A*<)(*,)*

.+(R4)'40-*3,*W<020)>0@*W<0)/0@*D0)>011(*A*\H'/(+*]0S0+3(7*F*34B,+,)'40*3,*1(-*.+42,+(-*

-<*10=(+7

3,+,';(-*;<20)(-7*

N

N

G,)01*I0'4()01@*M<,*0*10*B,';0*R4,),*-(.(+/0)3(*10*'0+>0*3,*'4,)/(-*3,*,Q.,34,)/,-@*M<,*

N
30+,-*4)/,+)0'4()01,-*3,*1(-*3,+,';(-*;<20)(-7*

Recomendación C6:
Impulsar un sistema integrado para abordar el tema de las personas desaparecidas  

durante el con"icto armado interno entre 1980 y 2000.

E9'TU3'?"%?-5%'$9'."49./#*',4'-*9'T%6/5/#*'A9./%*9$'?9"9'!4"5%*95'd459?9"4./,95',-"9*+4'4$'
.%*=$/.+%'9"69,%'/*+4"*%'4*+"4'0(:`'V'<```'.%6%'/*5+/+-./#*'9-+#*%69'Z-4'.%%",/*4'V'5-?4"7/C
54'-*'!$9*'A9./%*9$',4')*745+/&9./%*45'B*+"%?%$#&/.%'D%"4*545P'/*+4&"9,%'?%"'4$'H/*/5+4"/%'![C
O$/.%P'$9'd4=4*5%"M9',4$'!-4O$%P'$9'T"-F'3%89')*+4"*9./%*9$P'/&$45/95'4'/*5+/+-./%*45',4'$9'5%./4,9,'
./7/$2'Y5+4'?$9*',4O4"]'54"'/6?$464*+9,%'?%"'-*9'i=/./*9',4'!4"5%*95'd459?9"4./,952



Y&

Nivel de progreso: C-nulo

!",=$&,(2/"

*
A*J,+,';(-*W<20)(-

V4)4-/,+4(*G?=14'(

J,B,)-(+H0*3,1*G<,=1(

81* 6"* 3,* 0=+41* 3,* 6""6@* ,1*V4)4-/,+4(* G?=14'(* '+,5* 10* ]4-'01H0* 8-.,'4014C030* .0+0*J,-0N

2,340)/,*10*Z,-(1<'45)*I7L*%9!N6""6NVGN]I7*^4)*,2=0+>(@*(+4,)/030*,Q'1<-4R02,)/,*0*10*

+,'(24,)30*10*D\Z7

^,*.+(2<1>5*10*K,A*I7L*6Y#!9@*M<,*'+,0*,1*Z,>4-/+(*8-.,'401*3,*F<-,)'40*.(+*J,-0.0+4'45)*

6""$NJG@*3()3,*,-/0=1,'45*,1*.+(',3424,)/(*0*42.1,2,)/0+*.0+0*'<2.14+*'()*,-/,*,)'0+>(7*

N
N

aM<,*;0=H0)*-43(*,S,'</030-*,Q/+0S<34'4012,)/,a*'<A(-*+,-/(-*B<,+()*,)/,++03(-*.(+*
-<-*B024140+,-@*,)/+,*(/+0-@*M<,*-(=+,'0+>0)*10*10=(+*0*3,-0++(110+7

K<,>(*3,*10*0.+(=0'45)*3,*K,A*3,*Z,.0+0'4(),-*I7L*6Y$[6*A*10*'+,0'45)*3,1*Z,>4-/+(*p)4'(*

0<-,)'40*.(+*3,-0.0+4'45)7*

2,34(*3,1*/+0=0S(*3,1*8M<4.(*](+,)-,*8-.,'4014C03(*O8]8
D\Z*+,'(2,)357*

Recomendación C7:
Incorporar a la legislación avances de documentos internacionales vinculados  

a la administración de justicia y al debido proceso. Establecer expresamente en la 
Constitución la jerarquía constitucional de los tratados relativos a los derechos humanos.

E9'TU3'?"%?-5%'"4.-?4"9"'4$'9"+M.-$%'0`0o',4'$9'T%*5+/+-./#*',4'0(>(P'Z-4'"4&-$9O9'$9'84"9"Z-M9'
.%*5+/+-./%*9$',4'$%5'+"9+9,%5P'&9"9*+/F9*,%'5-'?"/69.M9'5%O"4'$95'$4V452'Y5+4'9"+M.-$%'=-4',4"%&9C
,%'4*'$9'T%*5+/+-./#*'!%$M+/.9',4'0((12



YY

Nivel de progreso: A-satisfactorio

!",=$&,(2/"

D()>+,-(*3,*10*Z,.?=14'0

D\Z@*
-4*=4,)*,1*8-/03(*.,+<0)(*;0*20)/,)43(*-<*.(-4'45)*3,*R01430+* 1(-*34B,+,)/,-*/+0/03(-*
4)/,+)0'4(),-*3,1*3,+,';(*;<20)4/0+4(*A*3,*1(-*3,+,';(-*;<20)(-7

F1><)0-* 3,* 10-* R4(10'4(),-* M<,* -,* -,T010)* ,)* ,-/(-* /+0/03(-* 4)/,+)0'4()01,-* ;0)* 43(*
4)'(+.(+U)3(-,*01*D534>(*G,)01*.,+<0)(@*'(2(*,1*3,14/(*3,*3,-0.0+4'45)* B(+C030*A*-<*

R4(10'4(),-*0* 1(-*3,+,';(-*;<20)(-@*0-H*'(2(*0-.,'/(-*+,10'4()03(-*'()* 1(-* 1H24/,-*0*

G,)01*01*8-/0/</(*3,*Z(207

Recomendación C8:
Iniciar un sostenido programa de capacitación para jueces, !scales y abogados  

en derechos humanos, derecho humanitario y cultura democrática.

E9'TU3'?"%?-5%'/6?$464*+9"'-*'?"%&"969',4'.9?9./+9./#*'5%5+4*/,%'9' 8-4.45P' =/5.9$45'V'9O%C
&9,%5'4*'95?4.+%5'7/*.-$9,%5'.%*' $%5',4"4.N%5'N-69*%5P'4$',4"4.N%'N-69*/+9"/%'V' $9'.-$+-"9'
,46%."]+/.92'Y*'459',/"4../#*P'"4.%64*,#'9$'T%*548%'A9./%*9$',4'$9'H9&/5+"9+-"9'Z-4'.%*5/,4"4'
."/+4"/%5'7/*.-$9,%5'9'$9'?"%+4../#*',4'$%5',4"4.N%5'N-69*%5'9$'6%64*+%',4'54$4../%*9"'V'*%6C
O"9"'9'$%5'69&/5+"9,%5'V',4'5-'"9+/=/.9./#*2'L%$/./+#'9,46]5'Z-4'4$'T%$4&/%',4'BO%&9,%5P'$95'=9.-$C
+9,45',4'd4"4.N%'V'$95'%"&9*/F9./%*45'*%'&-O4"*964*+9$45',4',4"4.N%5'N-69*%5'V'$9'9&4*./95',4'
.%%?4"9./#*'?9"+/./?4*',4'45+%5'?"%&"96952

d4$'6/56%'6%,%P'.%*5/,4"#'*4.459"/%'9.+-9$/F9"'*-45+"9'8-5+/./9'?4*9$P'9'?9"+/"',4'-*'*-47%'
T#,/&%'!"%.459$'!4*9$'Z-4'/*.%"?%"4'$95'=/&-"95'$4&9$45'5-"&/,95'9'?9"+/"',4'$%5'+"9+9,%5'/*+4"*9C
./%*9$45'"9+/=/.9,%5'"4./4*+464*+4'?%"'*-45+"%'?9M5P'.%6%'4$'Y5+9+-+%',4'3%69',4'$9'T%"+4'!4*9$'
)*+4"*9./%*9$P'4*+"4'%+"%52



Y[

Nivel de progreso: C-nulo

!",=$&,(2/"

F'03,240*3,*10*V0>4-/+0/<+0
,-/(-*/,20-7

Recomendación C9:
En el Ministerio Público, es indispensable crear una especialidad en la investigación  

de los problemas sobre derechos humanos.

E9'TU3'?"%?-5%'."49"'-*9'45?4./9$/,9,'4*'$9'/*745+/&9./#*',4'$95'7/%$9./%*45',4',4"4.N%5'N-69C
*%5'4*'4$'H/*/5+4"/%'![O$/.%'?%"Z-4'54'"4Z-/4"4',4'-*9'64+%,%$%&M9',4'/*745+/&9./#*'45?4.M=/.9'
?9"9'45+4'+/?%',4'.95%52

Nivel de progreso: C-nulo

!",=$&,(2/"

V4)4-/,+4(*G?=14'(
81*V4)4-/,+4(*G?=14'(*)(*;0*'+,03(*)4)><)0*4)-/0)'40*.0+0*10*B(+20'45)*,-.,'4014C030*,)*

Recomendación C10:
Ejercicio permanente de la capacidad de control difuso de los jueces en conexión  

con regímenes de excepción.

34.%64*,#'$9'TU3'Z-4'$%5'8-4.45'"4./O9*'=%"69./#*'?4"69*4*+4'4*'&9"9*+M95'.%*5+/+-./%*9$45P'
V',4'69*4"9'?9"+/.-$9"'"45?4.+%',4'5-'9?$/.9./#*',-"9*+4'"4&M64*45',4'4I.4?./#*2'!"%?-5%'9,4C
6]5'Z-4'$9'T%"+4'L-?"469',4'j-5+/./9'4$9O%"4'V',/=-*,9'?9-+95'8-"/5,/../%*9$452



["

Nivel de progreso: C-nulo

!",=$&,(2/"

G(3,+*c<34'401
81*G(3,+*c<34'401*)(*;0*4)/+(3<'43(*,-/,*/,20*,)*10*B(+20'45)*3,*1(-*S<,',-*)4*;0*,10=(N
+03(*.0</0-*.0+0*,11(7

E95'5/&-/4*+45'5%*'"4.%64*,9./%*45'7/*.-$9,95'9'$9'"4=%"69',4$'5/5+469'?4*/+4*./9"/%2

Nivel de progreso: A-satisfactorio

!",=$&,(2/"

*
A*J,+,';(-*W<20)(-

M<,30)*!"*=0S(*34+,''45)*3,*10*GIG GIG*A*,1*XIG8@*B<)302,)N
/012,)/,*.0+0*-<*.+(/,''45)*,Q/,+)07

Recomendación C11:
De!nir institución especializada en materia penitenciaria.

E9'TU3'"4.%64*,#'?%*4"'=/*'9'$9'5/+-9./#*',4'O/.4=9$/9'4*+"4'4$')*5+/+-+%'A9./%*9$'!4*/+4*./9"/%'
W)A!YP'/*5+9*./9'9,6/*/5+"9+/79'"4&/%*9$'V'*9./%*9$X'V'$9'!%$/.M9'A9./%*9$',4$'!4"['W9'.9"&%',4'$9'
.%*,-../#*',/"4.+9',4'1('?4*9$45X2'Y$'5/5+469'?4*/+4*./9"/%',4O4'45+9"'4*'69*%5'[*/.964*+4',4$'
)A!YP'?-45'$9'9.+-9$'5/+-9./#*'&4*4"9'-*9'.%*5+9*+4'+4*5/#*'4*'$9',/"4../#*',4'$95'.]".4$45P'?%"'
$%'Z-4'54'?"%?%*4'."49"'-*9'/*5+/+-./#*'45?4./9$/F9,9'4*'69+4"/9'?4*/+4*./9"/9'Z-4'.%*,-F.9'$9'
9,6/*/5+"9./#*'V'O"/*,4'54&-"/,9,'9'45+%5'45+9O$4./6/4*+%52



[!

Nivel de progreso: A-satisfactorio

!",=$&,(2/"

D()>+,-(*3,*10*Z,.?=14'0 81*)<,R(*D534>(*3,*8S,'<'45)*G,)01*,-/U*R4>,)/,*3,-3,*6""97*

Recomendación C12:
Modernizar el Código de Ejecución Penal, adecuándolo a la realidad penitenciaria.

E9'TU3'?$9*+4#'$9'"4=%"69',4$'T#,/&%',4'Y84.-./#*'!4*9$P',4'6%,%'Z-4'54'9,4.[4'9'$9'"49$/,9,'
?4*/+4*./9"/9' V' 9' $95' ?%5/O/$/,9,45' ,4$' #"&9*%' 45+9+9$' 4*.9"&9,%' ,4' .-6?$/"' 4$' 69*,9+%' $4&9$2'
!"%?-5%'95M'$9'/*.$-5/#*'4*',/.N%'T#,/&%',4'"4&M64*45'?4*/+4*./9"/%5'45?4./9$45'?9"9'+4""%"/56%P'
+"9/./#*'9'$9'?9+"/9'V',4$/+%5',4'?4$/&"%5/,9,P'95M'.%6%'$9'=/&-"9',4$'8-4F',4'7/&/$9*./9'?4*/+4*./9"/9P'
.%*'4$'?"%?#5/+%',4',/56/*-/"'$9',/5."4./%*9$/,9,',4'$9'Z-4'&%F9*'$%5'=-*./%*9"/%5'?4*/+4*./9"/%52

Recomendación C13:
Poner en vigencia el Reglamento del Código de Ejecución Penal DS 023-2001-JUS.

E9'TU3'"4.%64*,#'$9'?-45+9'4*'7/&4*./9',4$'34&$964*+%',4$'T#,/&%',4'Y84.-./#*'!4*9$'V'$9'"47/C
5/#*',4'$9'*%"69+/7/,9,'9,6/*/5+"9+/79',4$')A!YP',4'=%"69'Z-4'?"4./54'5-5'9$.9*.45'V'.%*+4*/,%5P'
V',S'$/*496/4*+%5'.$9"%5',4'9.+-9./#*'9'$%5'+"9O989,%"45',4$')A!Y2'd4'45+9'69*4"9P'54"]'?%5/O$4'
Z-4'45+4'/*5+"-64*+%'?[O$/.%'=9./$/+4'$9'=/5.9$/F9./#*',4'5-'9.+-9./#*'?%"'?9"+4',4'$%5'=96/$/9"45'
,4'$%5'/*+4"*%52



[6

Nivel de progreso: A-satisfactorio

!",=$&,(2/"

*
A*J,+,';(-*W<20)(-

81*Z,>102,)/(*3,1*D534>(*3,*8S,'<'45)*G,)01*J^*"69N6""!Ncb^*-,*0.+(=5*,)*,1*0T(*6""!`*
-4)*,2=0+>(@*)(*;0*/,)43(*R4>,)'40*;0-/0*6""97*^,>?)*,Q.,+/(-*,)*10*20/,+40@*34';(*+,N
>102,)/(*B<,*'+<'401@*.<,-*B0'414/5*10*(+>0)4C0'45)*3,*/(3(*,1*-4-/,207*

Recomendación C14:
Establecer el procedimiento e institucionalidad necesarios para el estudio y resolución  

de los pedidos de gracia de los condenados por terrorismo que alegan inocencia.

E9'TU3'.%*5+9+#'4*'5-'/*745+/&9./#*'$9'4I/5+4*./9'4*'$95'.]".4$45',4$'?9M5',4'.%*,4*9,%5'?%"'+4C
""%"/56%'Z-4'9$4&9*'/*%.4*./9'V'?/,4*'4$'484"././%',4'5-',4"4.N%',4'&"9./92'Y5+%5'?4,/,%5',4O4*'
54"'9*9$/F9,%5'V'"45-4$+%5'?%"'4$'Y84.-+/7%'%'4$'T%*&"45%P'54&[*'5-5'.%6?4+4*./95P'?9"9'$%'.-9$'54'
?"%?%*4'4$'45+9O$4./6/4*+%',4$'?"%.4,/6/4*+%'*4.459"/%'V'$9'."49./#*',4'$95'/*5+9*./95'.%""45?%*C
,/4*+45'Z-4'?4"6/+9*'"45%$74"$%52

Nivel de progreso: A-satisfactorio

!",=$&,(2/"

*
A*J,+,';(-*W<20)(-

-()*0.14'03(-*.(+M<,*)(*-,*;0)*.+,-,)/03(*2U-*-(14'4/<3,-7*



[9

Nivel de progreso: B-insatisfactorio

!",=$&,(2/"

D()>+,-(**
3,*10*Z,.?=14'0

^4)*,2=0+>(@*,Q.,+/(-*,)*10*20/,+40*-,T010+()*M<,*,Q4-/,)*2,'0)4-2(-*3,*+,-('4014C0'45)*.0+0*
M<,*,1*4)/,+)(*.<,30*-,+*+,4)'(+.(+03(*0*10*-('4,3037*K(-*4)/,+)(-*0'/<012,)/,*+,'4=,)*4)-/+<'N
'45)*/E')4'07*8Q4-/,*/02=4E)*<)*20A(+*4)/,+E-*3,*10-*,2.+,-0-*.0+0*'()/+0/0+*1(-*-,+R4'4(-*3,*1(-*
4)/,+)(-@*.0+0*1(*M<,*-()*'0.0'4/03(-7*

Recomendación C15:
Mantener en un nivel constitucional que la !nalidad del sistema penitenciario  
es la reeducación, rehabilitación y reincorporación del penado en la sociedad.

E9'TU3'"4.%64*,#'$9'/*.$-5/#*'4*'$9'T%*5+/+-./#*',4'$9'=/*9$/,9,',4$'5/5+469'?4*/+4*./9"/%'+9$'
.%6%'=/&-"9O9'4*'$9'T%*5+/+-./#*',4'0(>(P'9"+M.-$%'<1@o2'

Recomendación C16:
Cese de los traslados indiscriminados de internos e internas para favorecer su permanencia  

cerca de sus familiares, y en el caso de los internos por terrorismo, promover  
su concentración en pocos establecimientos para su mejor tratamiento y seguridad.

E9'TU3'?"%?-5%'Z-4'54'69*484'-*'."/+4"/%'&4*4"9$'?9"9',4+4"6/*9"'$9'?4"69*4*./9',4'$%5'/*+4"C
*%5'4*'5-'F%*9',4'%"/&4*'%'4*'4$'$-&9"'Z-4'&9"9*+/.4'$9'.4".9*M9'.%*'5-5'=96/$/9"452'Y*'4$'.95%',4'
$%5'/*+4"*%5'?%"'+4""%"/56%P'54'"4.%64*,#'$9'.%*.4*+"9./#*',4'45+9'?%O$9./#*'?4*9$'4*'?%.%5'
45+9O$4./6/4*+%5'?4*/+4*./9"/%5'9'=/*',4'=9./$/+9"'5-'+"9+96/4*+%'V',/56/*-/"'$%5'"/45&%5'4*'69+4"/9'
,4'54&-"/,9,2



[#

Nivel de progreso: A-satisfactorio

!",=$&,(2/"

*
A*J,+,';(-*W<20)(-

8-/0*A0*)(*,-*<)0*.+,('<.0'45)*,)*,1*-4-/,20*.,)4/,)'40+4(7*F'/<012,)/,@*1(-*.+,-(-*.(+*
/,++(+4-2(*+,.+,-,)/0)*/0)*-(1(*,1*"@Y:*O$9!P*3,*10*.(=10'45)*.,)017

Recomendación C17:
Tratamiento especí!co de los internos por delito de terrorismo y traición a la patria 

diferenciando situación y conducta entre internos del PCP-SL y MRTA desvinculados, 
acogidos a la ley de arrepentimiento y quienes alegan inocencia. Favorecer medidas 

alternativas: restitución de bene!cios penitenciarios y acceso a la conmutación de penas.

E9' TU3' "4.%64*,#'Z-4'-*' +"9+96/4*+%',/=4"4*./9,%' 9' $%5' /*+4"*%5'?%"',4$/+%',4' +4""%"/56%'
?4"6/+/"M9'648%"9"'$%5'64.9*/56%5',4',/]$%&%'.%*'9$&-*%5',4'4$$%5P'45?4./9$64*+4'.%*'$%5',45C
7/*.-$9,%52'd4'45+9'69*4"9'54'?%,"M9'=9./$/+9"'5-'"4N9O/$/+9./#*2

Nivel de progreso: C-nulo

!",=$&,(2/"

*
A*J,+,';(-*W<20)(- .(+*/,++(+4-2(7



[$

Recomendación C18:
Mejora de las condiciones de la población penal en cuanto a acceso a servicios básicos 

(alimentación y salud).

L4'"4.%64*,#'648%"9"'$95'.%*,/./%*45',4'$9'?%O$9./#*'?4*9$P'O"/*,9"$4'54"7/./%5'O]5/.%5'W9$/64*C
+9./#*'V'59$-,'?"/%"/+9"/964*+4X'V'=9./$/+9"$4'9.+/7/,9,45'$9O%"9$45P'95M'.%6%'?4"6/+/"'4$'9..45%'9'
$%5'?4*9$45',4'%"&9*/F9./%*45',4'$9'5%./4,9,'./7/$'4I?4"/64*+9,95'4*'4$'+"9+96/4*+%'?4*/+4*./9"/%2'
d4'69*4"9'?9"+/.-$9"P'54'64*./%*#'$9'9+4*./#*'9'6-84"45'4*'$95'5/+-9./%*45',4'45+9,%'?"4'V'?%5+C
*9+9$P'9,46]5',4'$9'9+4*./#*'9'4*=4"64,9,45'&/*4.%$#&/.952'd4'/&-9$'69*4"9P'54'N/F%'"4=4"4*./9'9'
$9'9+4*./#*'45?4./9$/F9,9'9'$95'?4"5%*95'.%*',/5.9?9./,9,'?"/79,95',4'$/O4"+9,2

Nivel de progreso: B-insatisfactorio

!",=$&,(2/"

V4)4-/,+4(**
*

A*J,+,';(-*W<20)(-

81*XIG8*R4,),*;0'4,)3(*,-B<,+C(-*.0+0*'()/+(10+*2,S(+*,1*20),S(*3,*10*0142,)/0'45)*,)*1(-*
.,)01,-`*-4)*,2=0+>(@*)(*-,*;0*,++034'03(*10*'(++<.'45)*,)*,1*-,+R4'4(*3,*0142,)/0'45)7

81* XIG8
-01<3*0*1(-*4)/,+)(-@*1(*M<,*;0*2,S(+03(*-<*0/,)'45)7*F3,2U-@*-,*;0)*'(2.+03(*02=<N
10)'40-*A*-,*;0*2,S(+03(*,1*,M<4.024,)/(*3,*1(-*/5.4'(-*,)*10-*'U+',1,-7*J,*(/+(*103(@*-,*



[%

Y$' ;Gc' ,4' $95' "4.%64*,9./%*45' .-4*+9*' .%*' -*' 979*.4' 59+/5=9.+%"/%P' 4$'
00c'+/4*4'-*'979*.4'*%'59+/5=9.+%"/%'V'11c'*%'"4&/5+"9'*/*&[*'979*.42'E9'?"/C
64"9'"4.%64*,9./#*'5/*'*/*&[*'979*.4'45'$9'"4=4"/,9'9'$%5'+"/O-*9$45'6/$/+9"45'
V' 5-' /*.%"?%"9./#*'9$'!%,4"' j-,/./9$P' $%5' .-9$45' 54'69*+/4*4*'.%6%'-*' =-4"%'
/*,4?4*,/4*+4'.%*'8-4.45'6/$/+9"45'4*'54"7/./%'9.+/7%2'E9'54&-*,9'"4.%64*,9C
./#*'5/*'979*.45'45'$9'."49./#*',4'$9'%=/./*9',4'O[5Z-4,9',4'$95'?4"5%*95',459?9C
"4./,952'B'45+95',%5'$45'5/&-4*'+"45'"4.%64*,9./%*45'Z-4'+/4*4*'Z-4'74"'.%*'$9'
.9?9./+9./#*',4'8-4.45'V'=/5.9$45'4*'$9'/*745+/&9./#*',4'.95%5',4'7/%$9./%*45',4'$%5'
,4"4.N%5'N-69*%5'V'4$'-5%',4$'.%*+"%$',/=-5%P'45',4./"P'4$'46?$4%',4'$9'*%"69+/C
7/,9,'.%*5+/+-./%*9$'V'$%5'+"9+9,%5'/*+4"*9./%*9$45',4',4"4.N%5'N-69*%5',4'$%5'
Z-4'4$'!4"['45'?9"+42'!%"'[$+/6%P'45+]'$9'"4.%64*,9./#*',4',9"'-*'+"9+96/4*+%'
45?4.M=/.%'9'$%5'?"45%5'.%*,4*9,%5'?%"'+4""%"/56%'.%*'4$'%O84+/7%',4'.%*54&-/"'
5-'"45%./9$/F9./#*2'

Y*'"4$9./#*'.%*'$9'/*,4?4*,4*./9',4'$%5'8-4.45'V'=/5.9$45P'9'$%'$9"&%',4'$%5'
[$+/6%5',/4F'9R%5'54'N9*'74*/,%'9,%?+9*,%'64,/,95'Z-4'648%"9*'$9'5/+-9./#*'
,489,9'?%"'4$'&%O/4"*%',4'B$O4"+%'D-8/6%"/_'45',4./"P'-*'5/5+469',4'8-5+/./9'4*'4$'
Z-4'4$'(`c',4'$%5'8-4.45'V'=/5.9$45'?"%7/5/%*9$45'4"9*'.96O/9,%5'.%*+/*-964*C
+4'.-9*,%'5-5'54*+4*./95'*%'45+9O9*',4'9.-4",%'.%*'5-5'/*+4"4545'?9"+/.-$9"452'
a%VP'$9'?"%7/5/%*9$/,9,'N9'5/,%',/56/*-/,9'9'64*%5',4$'1`cP'*[64"%'Z-4'9[*'
5/&-4'5/4*,%'9$+%P'?4"%'54'N9*'+%69,%'64,/,95'Z-4'"45+"/*&4*'$9'?9"+/./?9./#*'
,4'8-4.45'V'=/5.9$45'?"%7/5/%*9$452'Y5+%5'979*.45'4*'$9'?"%7/5/%*9$/,9,',4'8-4.45'V'
=/5.9$45'*%'5/&*/=/.9'Z-4'5-'/*,4?4*,4*./9'45+S'&9"9*+/F9,9_'5%*'5%$%'-*'/*,/.9C
,%"'Z-4'45+]'$/&9,%'=-*,964*+9$64*+4'9$',456%*+984',4$'5/5+469',4'.%""-?./#*'
/*5+9$9,%',-"9*+4'$%5'9R%5'*%74*+9'.%*'B$O4"+%'D-8/6%"/2

E9'."49./#*',4$'T%*548%'A9./%*9$',4'$9'H9&/5+"9+-"9P'Z-4'*%6O"9'V'479$[9'
9'$%5'8-4.45P'45'-*'979*.4'4*'$9',/"4../#*',4'&9"9*+/F9"'$9'/*,4?4*,4*./9',4$'!%C
,4"'j-,/./9$2'Y$'TAHP'4$'0`',4'54?+/46O"4',4$'9R%'<`0<P'9-+%"/F#'$9'4$9O%"9./#*'
,4$' f34&$964*+%',4' .%*.-"5%5'?9"9' $9' 54$4../#*' V'*%6O"96/4*+%',4' 8-4.45' V'
=/5.9$45g'.%*'4$'=/*',4'Z-4'54'"49$/.4*'64,/9*+4'.%*.-"5%'?[O$/.%2'i+"9'*%"69'
4*'$9'54*,9',4'&9"9*+/F9"'45+9'/*,4?4*,4*./9'54',/%'4*'4$'9R%'<``:P'.-9*,%'4$'
&%O/4"*%',4'B$9*'h9".M9'?"%6-$&#'$9'E4V',4'$9'T9""4"9'j-,/./9$'E4V'A2o'<(<>>P'
Z-4'+/4*4'.%6%'%O84+%'&9"9*+/F9"'$9'/*,4?4*,4*./9'4'/6?9"./9$/,9,',4'$9'=-*./#*'
8-"/5,/../%*9$2'



[&

L%O"4' $95' "4.%64*,9./%*45' Z-4' O-5.9*' &9"9*+/F9"' 4$' ,4O/,%' ?"%.45%P' 4*'
.-9*+%'9'$9'?"/64"9P'"4=4"/,9'9'$%5'+"/O-*9$45'6/$/+9"45P'$-4&%',4'-*9'$9"&9'O9+9$$9'
,45,4'$9'5%./4,9,'./7/$P'*%'54'$%&"#'/*.%"?%"9"'4$'=-4"%'6/$/+9"'9$'=-4"%'.%6[*',4'
8-5+/./92'Y*'+S"6/*%5'&4*4"9$45P'4$'=-4"%'6/$/+9"'5/&-4'5/4*,%'9-+#*%6%'?454'9'
$95',469*,95',4'/*.%*5+/+-./%*9$/,9,'/*+4"?-45+95'?%"'$9'd4=4*5%"M9',4$'!-4O$%'
V'$95'54*+4*./95',4$'\"/O-*9$'T%*5+/+-./%*9$2

T%*'"4$9./#*'9'$9'."49./#*',4'-*'4*+4'9-+#*%6%',4'?"%+4../#*',4'7M.+/695P'
4*'4$'[$+/6%'9R%'54'9?"%O#' $9'."49./#*',4' $9'b*/,9,'T4*+"9$',4'B5/5+4*./9'9'
UM.+/695'V'\45+/&%5'.%6%'#"&9*%',/"4.+%"',4$'?"%&"969'Z-4',4?4*,4'=-*./%*9$C
64*+4',4'$9'D/5.9$M9',4'$9'A9./#*P'9'.9"&%',4'$9'=/5.9$'5-?4"/%"'?4*9$',4'E/692'
L/*'46O9"&%P'$%'Z-4'?%,"M9'.%*5/,4"9"54'.%6%'-*'979*.4'6-V'?%5/+/7%'*%'$%'
45P'?-45'45+9',4./5/#*'N9'5/,%',4.$9"9+/79'?%"Z-4'*%'7/*%'9.%6?9R9,9',4'-*'
?"45-?-45+%' 5-=/./4*+4' Z-4' ?4"6/+9' /6?$464*+9"' 45+9' -*/,9,' ,4' 69*4"9' Z-4'
4=4.+/7964*+4'54'&9"9*+/.4'$9'?"%+4../#*'9'$95'7M.+/6952

L4'.-6?$/#'.%*'."49"'-*'5/5+469'45?4./9$/F9,%'+46?%"9$'?9"9'$%5'.95%5',4'
7/%$9./%*45',4'$%5',4"4.N%5'N-69*%5'+9*+%'4*'4$'H/*/5+4"/%'![O$/.%'.%6%'4*'4$'
!%,4"'j-,/./9$2'L/*'46O9"&%P'N%V'459',4./5/#*'N9'5/,%'"474"+/,9P'V'54'N9'?4",/,%'
$9' 4I.$-5/7/,9,' V' 45?4./9$/F9./#*',4' 45+95' 59$95P' Z-4' 9N%"9' +/4*4*'Z-4' 9+4*,4"'
+96O/S*'$%5'.95%5',4'+"]=/.%',4',"%&95P'$979,%',4'9.+/7%5P'54.-45+"%P'4I+%"5/#*P'
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-+/$/F9*,%'."/+4"/%5',4$'5/5+469'?"%.459$'.%6[*P'V'O-5.9*'$9'?"-4O9',/"4.+9'5/*'
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=4.N9P'$9'B.9,46/9',4'$9'H9&/5+"9+-"9'*%'N9'/*.%"?%"9,%'45+%5'+4695'4*'$9'.9?9C
./+9./#*'9'$%5'8-4.452
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REFORMAS EN LA EDUCACIÓN

E95'"4=%"695'"4.%64*,9,95' +/4*4*'.%6%'%O84+/7%'954&-"9"'-*9'4,-.9./#*',4'
.9$/,9,'Z-4'?"%6-479'79$%"45',46%."]+/.%5P'4$'"45?4+%'9'$%5',4"4.N%5'N-69*%5'
V'$95',/=4"4*./95'V'$9'79$%"9./#*',4$'?$-"9$/56%'V'$9',/74"5/,9,'.-$+-"9$2'

L4&[*'$95'.%*.$-5/%*45',4'$9'TU3P'4$'?"/*./?9$'45?9./%',4'"4.$-+96/4*+%',4'
$%5'&"-?%5'5-O74"5/7%5'=-4"%*'$%5'.%$4&/%5'V'$95'-*/74"5/,9,452'Y5+%5'45.4*9"/%5'
8-&9"%*'9'=97%"',4'$9'/,4%$%&M9',4'$%5'&"-?%5'5-O74"5/7%5'?%"'54"'-*9'45.-4$9'Z-4'
5%./9$/F#'9'$%5'8#74*45',4'69*4"9'9-+%"/+9"/9P'5/*'$9'?"454*./9',4'79$%"45',46%C
."]+/.%5'*/'"45?4+%'9'$9',/74"5/,9,'V'$95',/=4"4*./952'

!9"9'Z-4' $9'N/5+%"/9'*%' 54' "4?/+9',/.4' $9'TU3'Z-4' 45' /6?"45./*,/O$4'-*9'
?"%=-*,9' "4=%"69' ,4' $9' 4,-.9./#*' ?[O$/.92' !9"9' 4$$%' "4.%64*,#' 79"/%5' ?"/*C
./?/%5'Z-4',4O4"M9*'&-/9"' $9'9.+-9./#*',4$'5/5+469'4,-.9+/7%2'L%*'*-474'"4.%C
64*,9./%*45'Z-4'?%*4*'4$'S*=95/5'4*'$9'=%"69./#*',4'79$%"45',46%."]+/.%5'V',4'
,4"4.N%5'N-69*%5P'95M'.%6%'4*'4$'45+M6-$%',4$'.%*%./6/4*+%'V'4$'9O9*,%*%',4'
$9'4,-.9./#*'646%"M5+/.9P'4*'-*'4*+%"*%'Z-4'"4=-4".4'$9'?9"+/./?9./#*'V',46%C
."9+/F9./#*',4'$9'45.-4$92'

Recomendación D1:
Poner énfasis en políticas educativas destinadas a la transformación de la escuela  
en un lugar donde se respete la condición humana del alumnado y se contribuya  

al desarrollo integral de su personalidad. Lograr una conciencia de paz y a!rmar  
la educación como su instrumento.

E-4&%',4'-*'?"%.45%',4'7/%$4*./9'.%6%'4$'7/7/,%'?%"'*-45+"%'?9M5P'45'*4.459"/%'&4*4"9"'$95'.%*C
,/./%*45'?9"9'.%*5+"-/"'-*9'5%./4,9,'?9.M=/.9'V',46%."]+/.92'Y*'45+4'54*+/,%P'$9'TU3'.%*5/,4"9'
Z-4'$9'4,-.9./#*'?-4,4'8-&9"'-*'?9?4$'?"4?%*,4"9*+4'4*'45+9'+9"49P'?-45'9'+"97S5',4'4$$9'54'?-4C
,4'?"%6%74"'4$',459""%$$%'/*+4&"9$',4'$95'?4"5%*95P'Z-4'.%*74"+/,95'4*'./-,9,9*%5'"45?%*59O$45'
&9"9*+/.4*'-*9'.%*7/74*./9'?9.M=/.92'L/*'46O9"&%P'?9"9'9$.9*F9"'45+4'%O84+/7%'54'"4Z-/4"4'Z-4'$95'
9-+%"/,9,45'4,-.9+/795'?4"-9*95'"4,4=/*9*'$%5'.%*+4*/,%5'V'64+%,%$%&M95',4'$9'4,-.9./#*P'V',45C
?$/4&-4*'$%5'45=-4"F%5'*4.459"/%5'?9"9'96?$/9"'$9'.%O4"+-"9',4'$9'4,-.9./#*',4'6%,%'Z-4'+%,%5'
$%5'?4"-9*%5'+4*&9*'$95'6/5695'%?%"+-*/,9,45',4',459""%$$%2
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Nivel de progreso: A-satisfactorio

!",=$&,(2/"

V4)4-/,+4(*3,*83<'0'45)

8)*-<* @*,1*V4)4-/,+4(*3,*83<'0'45)*-,T010*'(2(*1(-*.<)N
/(-*3,1*,-B<,+C(*3,*/+0)-B(+20'45)*3,*10*,3<'0'45)*,)*,1*.0H-*10*0.+(=0'45)*3,*10*K,A*3,*
Z,B(+20*V0>4-/,+401@*,1* 4)4'4(*3,1*G10)*G,+?*V0,-/+(@* 10*02.140'45)*3,* 10*'(=,+/<+0*,)*

8)* 10*24-20* @* 4)34'0)* '(2(*.410+,-*.0+0*,-/,* '02=4(*,)* 10-*&"7"""*,-'<,10-*
N

3,-0A<)(*,-'(10+@*,-/U)*0/,)343(-*,)*-<-*.+(=1,20-*3,*-01<3*.(+*,1*^X^*A*,)*10-*,-'<,10-*

1(-*.+(B,-(+,-*0-4-/,)*2,)-<012,)/,*0*<)0*0-,-(+40*.,30>5>4'0*O!%%9*0-,-(+,-P7*F3,N
2U-@*1(-*3(',)/,-*'<,)/0)*'()*<)*-4-/,20*34>4/01*3,*0.+,)34C0S,@*G,+?*83<'0*O$&""*,-N

W0A*<)*3,=0/,*,)/+,*1(-*,-.,'4014-/0-*3,*10*,3<'0'45)*-(=+,*,1*/,20*3,*10*'014303*,3<N
N

'45)*R4,),*30)3(*.0-(-*42.(+/0)/,-*,)*,-/0*34+,''45)@*.,+(*,1*42.0'/(*3,*,-/0-*2,3430-*
)(*-,*.,+'4=,*0?)7*F*.,-0+*3,*1(-*,-B<,+C(-*+,014C03(-*.0+0*.+(3<'4+*,-/0-*2,S(+0-@*10-*
3,-4><01303,-*.0+0*0'',3,+*0*<)0*,3<'0'45)*3,*'014303*-()*2<A*>+0)3,-*/(30RH0@*A*10-*
,-'<,10-*+<+01,-*11,R0)*10*.,(+*.0+/,7

Recomendación D2:
Establecer un plan de estudios que estimule el conocimiento y oriente el saber hacia el bienestar 
para lograr una formación integral que aleje a los estudiantes de la proclividad a la violencia y 

reformular visiones simplistas y distorsionadas de la historia y realidad peruanas.

E9'TU3'"4.%64*,#'$9'"4=%"69'.-""/.-$9"'4,-.9+/79'4*'*-45+"%'?9M5P',4'6%,%'Z-4'54'?%*&9'69V%"'
S*=95/5'4*'.-"5%5',4'=%"69./#*'&4*4"9$'V'N-69*M5+/.9P',4',4"4.N%5'N-69*%5'V',4'=%"69./#*'./4*C
+M=/.92'Y*'45+4'54*+/,%P'$$969*'45?4./9$'9+4*./#*'$95'?"%?-45+95'"45?4.+%'9'$9'=%"69'.%6%',4O4*'
,459""%$$9"54'$%5'.-"5%5',4'a/5+%"/9P'a-69*/,9,45P'h4%&"9=M9'V',4'=%"69./#*'./4*+M=/.9'O]5/.9P'
95M'.%6%'4*'"4$9./#*'.%*'5-5'.%*+4*/,%52'B$'6/56%'+/46?%P'54'?"%?%*4'$9'/6?$464*+9./#*',4'-*'
?"%&"969',4'45+-,/%5'Z-4'96?$M4'$9'7/5/#*',4$'6-*,%'V'$9'"49$/,9,'.%*."4+9',4'6%,%'Z-4'*%'54'
+4*&9'7/5/%*45',/5+%"5/%*9,95'V'5/6?$/5+95',4'*-45+"9'"49$/,9,2
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Nivel de progreso: A-satisfactorio

!",=$&,(2/"

V4)4-/,+4(*3,*83<'0'45)

8)*34'4,2=+,*3,*6""Y@*2,340)/,*ZV*I7L*"##"N6""YN8J@*0.+(=0+()*,1*J4-,T(*D<++4'<10+*

F-424-2(@*,-/,*34-,T(*=<-'0+*/+0=0S0+*3,*20),+0*/+0)-R,+-01*01><)(-*/,20-*.+4(+4/0+4(-*

N
20'45)7*K(-*/,20-*.+(.<,-/(-*,)*10*83<'0'45)*_U-4'0*Z,><10+*O8_ZP*,-/U)*+,10'4()03(-*
'()*10*>,),+0'45)*3,*<)0*'()R4R,)'40*3,*.0C@*'()-/+<''45)*3,*'4<3030)H0*A*B(+20'45)*

>E),+(7

81*V4)4-/,+4(*3,*83<'0'45)*;0*4)'1<43(*'()/,)43(-*3,*10*D(24-45)*3,*\,+303*A*Z,'()'4140N
'45)*,)*1(-*/,Q/(-*,-'(10+,-*3,1*)4R,1*.+420+4(*A*-,'<)30+4(7*F1*+,-.,'/(@*,-.,'4014-/0-*,)*

'()/,)43(*3,*10*D\Z@*>,),+0)3(*<)0*'(),Q45)*'()*,1*34-,T(*'<++4'<10+*3,*10*8_Z*A*14>U)N
3(1(*0*10*B(+20'45)*'4<3030)07

Recomendación D3:
Promoción de una educación en el respeto a las diferencias étnicas y culturales.  

Adaptar la escuela en todos sus aspectos a la diversidad étnico-lingüística,  
cultural y geográ!ca del país.

E9'TU3'"4.%64*,#'Z-4'$9'4,-.9./#*'?4"-9*9'9+/4*,9'$9',/74"5/,9,'.-$+-"9$P'S+*/.9'V'$/*&nM5+/.9'
,4'*-45+"%'?9M52'!9"9'4$$%'.%*5/,4"9'*4.459"/%'?"%6%74"'$9'4*54R9*F9'4*'4$'/,/%69'69+4"*%',4$'
45+-,/9*+4P'$9'.-9$',4O4'/*.%"?%"9"'9'$9'?%O$9./#*'9,-$+9'4*'?"%&"9695'*%'45.%$9"/F9,%52
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Nivel de progreso: A-satisfactorio

!",=$&,(2/"

V4)4-/,+4(*3,*83<'0'45)

I0'4()01*3,*83<'0'45)*X)/,+'<1/<+01*_414)>q,*0*B0R(+*3,*1(-*.<,=1(-*4)3H>,)0-*3,1*G,+?m@*
3()3,*,Q.+,-0*-<*.+,('<.0'45)*.(+* 1(-* +,'(+/,-*.+,-<.<,-/01,-* -<B+43(-*,)* 10*83<'0N
'45)*X)/,+'<1/<+01*_414)>q,*O8X_
34+,''45)7

-<* N
8X_*O!Y76!&*,-'<,10-*'()*<)*2411()*

3,*01<2)(-P@*-,*;0*,10=(+03(*,1*G10)*8-/+0/E>4'(*3,*83<'0'45)*X)/,+'<1/<+01*_414)>q,@*-,*
N

'<1/<+014303*.0+0*e(3(-@* -,*;0*+,014C03(* 10*)(+2014C0'45)*3,* 1,)><0-@* -,*;0*,10=(+03(*

X)/,+'<1/<+01*_414)>q,*OD(),4=P@*,)/+,*(/+0-*0''4(),-7

,-/<340)/,-*3,*.<,=1(-*(+4>4)0+4(-*M<,* +,'4=,)*0'(2.0T024,)/(*.,30>5>4'(*A*(+4,)N
/0'4(),-*.0+0* 42.1,2,)/0+* 10*.+(.<,-/0*.,30>5>4'0*3,*8X_7*i/+0-*&6!*,-'<,10-*3,*8X_*

4)4'401@*.+420+40*A*-,'<)30+40@*0-H*'(2(*-<-*!$$Y*3(',)/,-7

8)*S<14(*3,*6"!!@*-,*.+(2<1>5*10*K,A*I7L*6[&9$@*M<,*3,'10+0*3,*4)/,+E-*)0'4()01*,1*<-(@*
.+,-,+R0'45)@*3,-0++(11(@*+,'<.,+0'45)*@*B(2,)/(*A*34B<-45)*3,*10-*1,)><0-*(+4>4)0+40-*3,1*
G,+?7

^,*,-/0)*B(+20)3(*,)*10*,-.,'4014303*3,*8X_*0*9&&*B</<+(-*3(',)/,-*3,*,3<'0'45)*4)4'401*
A*&#"*3,*.+420+40*3,*.<,=1(-*(+4>4)0+4(-7*F-424-2(@*,1*.+(>+020*_,'0*!Y*,-/U*B(+20)3(*
/02=4,)*'(2(*3(',)/,-*,)*8X_*0*!Y9*S5R,),-*A*,-/U)*+,'4=4,)3(*,-.,'4014C0'45)*,)*8X_*
6!"#*3(',)/,-@*/0)/(*3,*10*C()0*0)34)0*'(2(*10*020C5)4'07

J,*(/+(*103(@*-,*;0)*.+(3<'43(*20/,+401,-*.0+0*/+0=0S0+*10*4)/,+'<1/<+014303*A*,1*0.(+/,*

,)*10-*,-'<,10-*3,*8X_ N
/<+01,-*3,*10*'(-/0@*1(-*0B+(.,+<0)(-*A*10-*'(1()40-*3,*';4)(-@*S0.(),-,-*,*4/0140)(-@*,)/+,*
(/+(-7*F3,2U-@*.(-,,)*><H0-*.0+0*3(',)/,-*A*/,Q/(-*.(+*'4'1(-*.0+0*/+0=0S0+*,1*'<++H'<1(*

10*.(=10'45)*-,>?)*10*1,)><0*20/,+)0@*10*,10=(+0'45)*3,*R,4)/,*01B0=,/(-*3,*1,)><0-*(+4N
>4)0+40-*3,*20),+0*'()-,)-<030*'()*-<-*;0=10)/,-*A*10*.+(3<''45)*3,*20/,+401,-*,3<'0N
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Nivel de progreso: B-insatisfactorio

!",=$&,(2/"

V4)4-/,+4(*3,*83<'0'45)

81*V4),3<@*,)* -<*

N
3,+)4C0'45)*A*3,-',)/+014C0'45)*,)*34U1(>(*'()*1(-*>(=4,+)(-*+,>4()01,-*A*10-*J4+,''4(),-*
Z,>4()01,-*3,*83<'0'45)*OJZ8P7*8)*,-0*34+,''45)@*3(-'4,)/(-*+,.+,-,)/0)/,-*3,*>(=4,+)(-*
+,>4()01,-*A*JZ8 N

N

3,*B0241407*F1*+,-.,'/(@*,1*V434-*;0*,-/0=1,'43(*M<,*,1*.+(>+020*3,*3,-0A<)(-*,-'(10+,-*

Recomendación D4:
Reforzar instancias de participación y democratización de la escuela.

E9'TU3'"4.%64*,#'"4=%"F9"'$95'/*5+9*./95',4'?9"+/./?9./#*'V',4',46%."9+/F9./#*'4*'$9'45.-4$9P'
"4.%*%./4*,%'$9'"45?%*59O/$/,9,'Z-4'$4'.%""45?%*,4'4*'$9'4,-.9./#*'9'$9'.%6-*/,9,'4,-.9+/79P'
.%6?-45+9'?%"'4,-.9,%"45P'9-+%"/,9,45P'4$'9$-6*9,%'V'$%5'?9,"45',4'=96/$/92'E9'TU3'?"%?-5%'
9,46]5'Z-4'45+9'?9"+/./?9./#*'45+S'%"/4*+9,9'N9./9'$9'?"%6%./#*',4'$9'.9$/,9,'4,-.9+/79'V'$9'54C
&-"/,9,',4$'9$-6*9,%2'B5/6/56%P',4O4'"4.%*%.4"54'+96O/S*'$9'?9"+/./?9./#*',4'$95'9-+%"/,9,45'
$%.9$45'V'"4&/%*9$45',4*+"%',4$'5/5+469'4,-.9+/7%'4*'$%'Z-4'"45?4.+9'9'5-5'"45?%*59O/$/,9,45'4*'4$'
54.+%"'4,-.9./#*2
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Nivel de progreso: B-insatisfactorio

!",=$&,(2/"

V4)4-/,+4(*3,*83<'0'45)

D()*10* 42.1,2,)/0'45)*3,* 10*'<++H'<10*)0'4()01*,)* 10*8_Z@*-,*,-.,+0*M<,*,1*01<2)(@*01*
N

20)4B,-/0+*+,-.,/(*0*10*34R,+-4303*;<20)07*^4)*,2=0+>(@*,)*,1*4)/,+4(+*3,*10-*,-'<,10-*

N
R('03(-*,)*34R,+-(-*'0-(-*.(+*10-*34B,+,)'40-*-('401,-@*E/)4'0-*(*'<1/<+01,-@*1(-*'<01,-@*,)*

Recomendación D5:
Disciplina

E9'TU3',4=/*4'$9',/5./?$/*9'4*'$9'4,-.9./#*',4*+"%',4'-*9'&45+/#*',46%."]+/.9'Z-4'?4"6/+9'$9'
9-+%*%6M9'V'4$'."4./6/4*+%'?4"5%*9$',4$'54"'N-69*%_'?%"'4$$%P'9$4"+9'5%O"4'9Z-4$$9'O959,9'4*'4$'
.95+/&%'V'$9'964*9F9P'?-45'&4*4"9'7/%$4*./92'Y*'454'54*+/,%P'?"%?%*4'?"%N/O/"'V'59*./%*9"',"]5+/C
.964*+4'4$'46?$4%',4'+%,9'=%"69',4'.95+/&%'=M5/.%'%',4'?"].+/.9'N-6/$$9*+4'.%*+"9'*/R95'V'*/R%5'
.%6%'=%"69',4',/5./?$/*9'V'484"././%',4'7/%$4*./9P'V'?/,4'?%*4"'45?4./9$'9+4*./#*'4*'$9'45.-4$9'
"-"9$P'V'?"/*./?9$64*+4'9Z-4$$9'Z-4'54'4*.-4*+"9'4*'$95'F%*95'6]5'9=4.+9,95'?%"'$9'7/%$4*./92'
E9'TU3'"4.%6/4*,9',459""%$$9"'$9',/5./?$/*9'.%6%'64,/%'?9"9'9$.9*F9"'$9'9-+%*%6M9'V'4$'."4./C
6/4*+%'?4"5%*9$',4$'54"'N-69*%P'9$489,%',4'+%,%'+/?%',4'7/%$4*./92'



!"$

Nivel de progreso: A-satisfactorio

!",=$&,(2/"

V4)4-/,+4(*3,*83<'0'45)

N

A*-,*.+4(+4C5*10*'(=,+/<+0*3,*10*,3<'0'45)*4)4'401*,)*10-*C()0-*+<+01,-7*F-H@*,1*V4)4-/,+4(*

0/,)3,+*0*!$"7"""*)4T(-*A*)4T0-*3,*/+,-*0*'4)'(*0T(-7*8-/,*-,+R4'4(*;0*-43(*02.1403(*0*

N
)(-*+,>4()01,-@*B<,+()*1(-*34-/+4/(-*M<,*R4,),)*-4,)3(*0/,)343(-*.(+*,1*.+(>+020*c<)/(-@*
0*'0+>(*3,1*V434-7*

0* 10-* +,>4(),-*3,*F.<+H20'*A*D<-'(@* 10*'<01*A0*;0=H0* -43(*R0143030*,)* 10-* +,>4(),-*3,*

3,*(';(*)4T(-@*A*-<*2,/0*.0+0*6"!9*,-*11,>0+*0*<)*/(/01*3,*%#"&*'(2<)4303,-*0.0+/030-7*
G0+0*'()-,><4+1(@*A0*-,*;0)*'0.0'4/03(*#"9*3(',)/,-*,)*6#*+,>4(),-*3,1*.0H-@*A*,1*Y":*
3,*,-/,*.,+-()01*+,'4=H0*.(+*.+42,+0*R,C*'0.0'4/0'45)*.0+0*,3<'0'45)*4)4'4017*F-424-2(@*

3,*',+(*0*/+,-*0T(-7

Recomendación D6:
Atención urgente a la población más vulnerable: empezar por los más pequeños  

en las zonas más necesitadas.

E9' TU3' 5-&/"/#' /6?$464*+9"' -*9' ?%$M+/.9' ,/*]6/.9' ,4' 4,-.9./#*' O/$/*&n4' /*+4".-$+-"9$P' Z-4'
?4"6/+9'$9'/*+4&"9./#*'V'Z-4'5-?4"4'4$'"9./56%'V'$9',/5."/6/*9./#*P'95M'.%6%'4$479"'$%5'*/74$45',4'
9-+%45+/692'L4',4O4'/6?-$59"',4'69*4"9'45?4./9$'$9'4,-.9./#*'/*/./9$'?9"9'*/R%5'V'*/R95',4'.4"%'
9'./*.%'9R%5P'+4*/4*,%'4*'.-4*+9'$9',/74"5/,9,'S+*/.%C$/*&nM5+/.9'V'.-$+-"9$',4$'?9M5P'V',459""%$$9*C
,%'6%,9$/,9,45'45.%$9"/F9,95'V'*%'45.%$9"/F9,95',4'9+4*./#*'/*+4&"9$'Z-4'/*.$-V9*'$9'59$-,'V'$9'
9$/64*+9./#*2'E9'TU3'"4.%64*,#'Z-4'45+9'?%$M+/.9'?"/7/$4&/4'4*'-*'?"/64"'6%64*+%'9'$95'F%*95'
9=4.+9,95'?%"'$9'7/%$4*./9'V'9,46]5'Z-4'549'6-$+/54.+%"/9$2



!"%

M<,*-,*+,-01/0)*,)*10* 7

8)*+,10'45)*'()*10*-<.,+0'45)*3,1*+0'4-2(*A*10*34-'+424)0'45)@*-,*.<,3,*2,)'4()0+*0M<H*

2,-,-*,)*10-*0>+,-4(),-*M<,*-<B+,)*1(-*,-/<340)/,-*3,*.0+/,*3,*-<-*'(2.0T,+(-*.(+*,1*
;,';(*3,*-,+*34B,+,)/,-@*'()('430*'(2(*
R4,),)*+,>4-/0)3(*,)*1(-*'(1,>4(-@*,1*V4)4-/,+4(*;0*4)4'403(*'02.0T0-*.0+0*0/,)3,+*,-/0*

Nivel de progreso: B-insatisfactorio

!",=$&,(2/"

V4)4-/,+4(*3,*83<'0'45)

J^*I7L* "66N6""%N8J@* -,* '+,5* ,1* G+(>+020*I0'4()01*

J^*I7L*""%N6"!6N8J@*A*-<-*B<)N
8_FP@*3()3,*'<,)/0*'()*<)*

.+,-<.<,-/(*2,)(+7

N

Recomendación D7:
Impulsar un plan de alfabetización con prioridad para la mujer adolescente  

y adulta de las zonas rurales.

E9'TU3'"4.%64*,#'?"/%"/F9"'$9'4,-.9./#*',4'$9'6-84"'9'.9-59',4'5-'4=4.+%'6-$+/?$/.9,%"'4*'4$'
,459""%$$%2'E9'?"%?%"./#*',4'$9'?%O$9./#*'9*9$=9O4+9'=464*/*9'45'5/&*/=/.9+/7964*+4'6]5'9$+9'Z-4'
$9',4'$9'?%O$9./#*'695.-$/*9_'95/6/56%P'$9',454"./#*',4'$95'*/R95'45'+96O/4*'69V%"P'$%'Z-4'+"94'
.%6%'.%*54.-4*./9'-*'69V%"'M*,/.4',4'9*9$=9O4+/56%'=-*./%*9$'4*'$%5'9,%$45.4*+452



!"&

Nivel de progreso: B-insatisfactorio

!",=$&,(2/"

V4)4-/,+4(*3,*83<'0'45)

^,*;0)*3,-0++(1103(*1(-*14),024,)/(-*M<,*(+4,)/0)*10-*0''4(),-*3,*10*B(+20'45)*/E')4'(*
.+(B,-4()01*O]eG
'<01,-*B<,+()*B(+2<103(-*,)*,)'<,)/+(-*20'+(++,>4()01,-7*G0+0*-<*42.1,2,)/0'45)@*,1*
V4)4-/,+4(*;0*-<-'+4/(*0'/0-*'()*!6*>(=4,+)(-*+,>4()01,-7*81*V4),3<*-,T010*,)*-<*"#$%!

*;0=,+*'0.0'4/03(*0*9$&*3(',)/,-*,)*![*+,>4(),-*A*0*!%"*,-/<340)/,-`*-4)*
,2=0+>(@*'()-43,+0*1(-*+,-<1/03(-*/(30RH0*,-'0-(-7

Recomendación D8:
Rede!nir la educación en cuanto a contenidos, metodologías y cobertura, en función de las 

capacidades de acceso al mercado laboral, poniendo énfasis en la población rural.

!9"9'9$.9*F9"'4$',459""%$$%'V',489"'9+"]5'$9'?%O"4F9P'$9'4,-.9./#*'45'-*'=9.+%"'454*./9$',4'?%+4*C
./9./#*',4'$95'.9?9./,9,45'?4"5%*9$45P'45?4./9$64*+4'4*+"4'$%5'6]5'?%O"452'!%"'4$$%P'$9'TU3'?"%C
?-5%'"4,4=/*/"'$%5'.%*+4*/,%5P'64+%,%$%&M95'V'.%O4"+-"9',4'$9'4,-.9./#*'9'=/*',4'&9"9*+/F9"'Q9$'
+S"6/*%',4'$9'4,-.9./#*'O]5/.9Q'$9'.9?9./,9,',4'$95'?4"5%*95',4'9..4,4"'9$'64".9,%'$9O%"9$'V'
?"%,-.+/7%2'd9,%'Z-4'$%5'M*,/.45',4'?%O"4F9'V'64*%"',459""%$$%'54'?"454*+9*'4*'$95'F%*95'"-"9$45P'
54'5-&/"/#'?%*4"'S*=95/5'4*'45+4'54.+%"P'648%"9*,%'$9'.9$/,9,'4,-.9+/79'V'9,4.-9*,%'$9'45.-4$9'9'
$%5'."%*%&"9695'V'N%"9"/%5'9'$9'"49$/,9,',4'.9,9'"4&/#*'V'9$'"/+6%',4'7/,9',4'45+95'?%O$9./%*452



!"Y

Recomendación D9:
Devolver la dignidad y dar calidad a la escuela rural.

E9'TU3'"4.%64*,#',459""%$$9"'"]?/,9'V'5/&*/=/.9+/7964*+4'$9'4,-.9./#*',4'$9'?%O$9./#*'"-"9$'
,4$'?9M5P'?9"9'$%'.-9$'5-&/"/#'.96O/9"'V'9,4.-9"'$9'.%*.4?./#*',4'$%5'?$9*45',4'45+-,/%',4'69*4"9'
Z-4'?4"6/+9*'-*'9?"4*,/F984'"4$9./%*9,%'9'$9'"49$/,9,2'!"%?-5%'9,46]5',47%$74"'$9',/&*/,9,'
9'$9'45.-4$9'"-"9$'V'N9.4"$9'-*'$-&9"',%*,4'54'?-4,9'45+-,/9"'.%*',4.%"%2'T%*'459'=/*9$/,9,P'
"4.%64*,#'Z-4'54',4*'/*.4*+/7%5'9,4.-9,%5'9'$%5'4,-.9,%"45'?9"9'Z-4'?-4,9*'/"'$%5'648%"45P'
95M'.%6%'.%*54&-/"'4$'9?%V%',4'%+"95'/*5+9*./95',4$'h%O/4"*%2

E%5'95-*+%5'Z-4'"4Z-/4"4*'9+4*./#*'/*64,/9+9'5%*^

484".4"'5-'?"%=45/#*'4*'F%*95'"-"9$45'%'"46%+95',4$'?9M5P'Z-4'.%*+"/O-V9'9'+4*4"'6945+"%5'
,4'.9$/,9,'4*',/.N%']6O/+%2

9?%V%'V'%"/4*+9./#*'4*'+4695',4'59$-,P'9$/64*+9./#*'V'69*48%'9*+"%?%$#&/.%'9,4.-9,%',4'
$9'?%O$9./#*2'

34&/%*9$45',4'Y,-.9./#*'V'4*'$95'bLY2'

Nivel de progreso: B-insatisfactorio

!",=$&,(2/"

V4)4-/,+4(*3,*83<'0'45)
.0+0*0/,)3,+*0*10*.(=10'45)*=414)>q,*'(2(*0*10*'0-/,110)(;0=10)/,7

G0+0*'()-,><4+1(@*-,*;0*+,(+>0)4C03(*10*,-/+<'/<+0*'<++4'<10+*.0+0*R4)'<10+10*0*/,20-*.+(N
N

+40-*3,*U2=4/(*+<+01*.0+0*42.1,2,)/0+*,-/,*.10)*,)*W<U)<'(@*F.<+H20'@*F20C()0-@*G<)(*
A*K02=0A,M<,@*,)*'((+34)0'45)*'()*1(-*>(=4,+)(-*+,>4()01,-7



!"[

8)*W<U)<'(@*-,*0.14'5*,1*2(3,1(*3,*4)/,+R,)'45)*4)/,+-,'/(+401*'()*,1*V434-*O.+(>+020*

,-/<340)/,-*3,*-,'<)30+407

N

V,/+(.(14/0)0@*/+,-*,)*'030*+,>45)7

F-424-2(@*-,*,-/U*;0'4,)3(*0'(2.0T024,)/(*.,30>5>4'(*0*Y!$6*,-'<,10-*+<+01,-*.0+0*

.+(B,-(+,-*3,*B+()/,+0-7

F3,2U-@*,1*V4)4-/,+4(*'<,)/0*0;(+0*'()*<)* *-0/,14/01*M<,*.+(R,,*-,+R4'4(*>+0/<4/(*3,*

3,*,-'<,10-*+<+01,-7

F-424-2(@*-,*;0*.<,-/(*,)*20+';0*,1*.+(>+020*Z</0-*^(1430+40-@*M<,*'()-4-/,*,)*=0)'(-*
3,*=4'4'1,/0-*.<,-/0-*0*34-.(-4'45)*3,*1(-*,-/<340)/,-*M<,*R4R,)*,)*C()0-*01,S030-*3,*10*

=4'4'1,/0-*.,+/,),'4,)/,-*0*#%%*,-'<,10-7

,-'<,10*+<+017

Y$';Gc',4'$95'"4.%64*,9./%*45'.-4*+9*'.%*'-*'979*.4'59+/5=9.+%"/%P'11c'
-*'979*.4'/*59+/5=9.+%"/%'V'00c'*4&9+/7%2'Y5+9'"4.%64*,9./#*P'4*'$9'Z-4'*%'54'
N9'"49$/F9,%'*/*&[*'979*.4P'45'$9'Z-4'?/,4'/6?-$59"'-*'?$9*',4'9$=9O4+/F9./#*'
.%*'?"/%"/,9,'?9"9'$9'6-84"'9,%$45.4*+4'V'9,-$+9',4'$95'F%*95'"-"9$452'L/'O/4*'*%'
=/&-"9'.%6%'-*9'?%$M+/.9'45?4.M=/.9',4$'H/*/5+4"/%',4'Y,-.9./#*P'5M'45'64*./%*9C
,9'$9'?"4%.-?9./#*',4'9+4*,4"'$9',454"./%*'45.%$9"',4'$95'*/R95P'?4"%'*%'N46%5'
4*.%*+"9,%'-*'?$9*'Z-4'9+/4*,9'45+9'?"%O$46]+/.9',4'$95'6-84"45'9,%$45.4*+45'
,4'69*4"9'?9"+/.-$9"2'

E95'"4.%64*,9./%*45'?"454*+9,95'?%"'$9'TU3'4*'45+4'54.+%"'5%*',4'.9"].+4"'
O95+9*+4'&4*4"9$'V'O-5.9*'&4*4"9"'-*9'5%./4,9,'?9.M=/.9'V',46%."]+/.9P'9,46]5'



!!"

,4'Z-4'+/4*4*'Z-4'74"'.%*'+"9*5=%"69./%*45'?"%=-*,95'Z-4'*%'54'?-4,4*'64,/"'
4*'+9*'?%.%'+/46?%_'5/*'46O9"&%P'5M'54'?-4,4'74"'Z-4'4I/5+4'-*'"-6O%'*-47%'4*'
$9'?%$M+/.9'4,-.9+/79',4'$9'&45+/#*',4$'?"45/,4*+4'i$$9*+9'a-69$92'B$'"45?4.+%P'
4*'"4$9./#*'.%*'4$'&%O/4"*%',4'B$9*'h9".M9P'5M'54'*%+9'-*'.96O/%'/6?%"+9*+4'
4*'$9'9+4*./#*'9'$9'4,-.9./#*'O/$/*&n4'V'$9'95/&*9./#*',4'69V%"45'"4.-"5%5'?9"9'
4$/6/*9"'$9'O"4.N9'Z-4'9$489'9'$9'45.-4$9'"-"9$P'$%'Z-4'79',4'$9'69*%'.%*'4$'%"C
,4*96/4*+%',4'$9'.9""4"9',4$',%.4*+4'45+9O$4./,9'4*'$9'*-479'$4V',4'$9'.9""4"9'
69&/5+4"/9$2

B5M' +96O/S*P' 54' *%+9*' $%5' 45=-4"F%5' ?9"9' .9*9$/F9"' 69V%"45' "4.-"5%5' 4.%C
*#6/.%5'9'$95'F%*95'9*,/*95'V'969F#*/.95'4*'.%%",/*9./#*'.%*'$%5'&%O/4"*%5'
"4&/%*9$45'64,/9*+4'-*9'/*+4"74*./#*'6-$+/54.+%"/9$2

B6?$/9"'$9'.%*4.+/7/,9,'9')*+4"*4+P'4$9O%"9"'69+4"/9$45',/,].+/.%5P'?"%,-./"'
69+4"/9$45'4*'79"/95' $4*&-95P'4I?9*,/"' $9'4,-.9./#*'/*/./9$'V' $$479"'9,4$9*+4'4$'
?"%&"969'J4.9'0:P'Z-4'=/*9*./9'/*+4&"9$64*+4'+%,9'$9'4,-.9./#*'5-?4"/%"',4$'
O4.9"/%'V'54'N9'/*."464*+9,%'4*'-*'*[64"%'/6?%"+9*+4P'+%,%5'5%*'45=-4"F%5'
6-V'/6?%"+9*+45'Z-4'54'4*.-4*+"9*'4*.96/*9,%5'4*'$9',/"4../%*'Z-4'"4.%6/4*C
,9'$9'TU32

A%'45'4$'?"%?#5/+%',4'45+4'45+-,/%'N9.4"'-*9'479$-9./#*',4$'/6?9.+%'"49$'
,4'45+95'?%$M+/.95P'?4"%'5M'$%'45',4+4"6/*9"'.-]$45'5%*'$95'*%"695'9?"%O9,95'?%"'
4$'"45?4.+/7%'54.+%"'V'5/'54'4*.-4*+"9*'%'*%'4*'$9'%"/4*+9./#*'"4.%64*,9,9'?%"'
$9'TU32'L9O46%5'Z-4'$9'?"%O$46]+/.9',4$'54.+%"'4,-.9./#*'45'6-V'.%6?$489'V'
Z-4'4$'*/74$'?"%=45/%*9$',4'$%5',%.4*+45'45'-*'4$464*+%'."-./9$',4'45+4'54"7/./%'
,4$'Y5+9,%_'5/*'46O9"&%P'$9'TU3'*%'54R9$#'*/*&-*9'"4.%64*,9./#*'45?4.M=/.9'
"4=4"/,9'9'$9'=%"69./#*',4'6945+"%52'L4'?-4,4'.%*.$-/"'Z-4'N9V'45=-4"F%5'6-V'
/6?%"+9*+45'?9"9'/*74"+/"'4*'$95'F%*95'6]5',459+4*,/,95',4$'?9M52



E9'TU3'54R9$#'.%6%'4$'%O84+/7%'&4*4"9$',4$'!$9*')*+4&"9$',4'34?9"9./%*45'
O-5.9"'"4?9"9"'V'.%6?4*59"'$9'7/%$9./#*',4'$%5',4"4.N%5'N-69*%5P'95M'.%6%'

$95'?S",/,95'%',9R%5'5%./9$45P'6%"9$45'V'69+4"/9$45'5-="/,%5'?%"'$95'7M.+/695'.%6%'
"45-$+9,%',4$'.%*=$/.+%'9"69,%'/*+4"*%2'T%6%'%O84+/7%5'45?4.M=/.%5P'45+9O$4./#'
4*'?"/64"'$-&9"'4$'"4.%*%.4"'$9'.9$/,9,',4'7M.+/695'9'Z-/4*45'5-="/4"%*'$9'7/%$9C
./#*',4'5-5',4"4.N%5'N-69*%5P'.%*'4$'=/*',4'"45+/+-/"$45'5-5',4"4.N%5'./-,9,9*%5'
V'.%*+"/O-/"'9$'"445+9O$4./6/4*+%',4'$9'.%*=/9*F9'.M7/.9'V'$9'5%$/,9"/,9,'5%./9$2'Y$'
54&-*,%'%O84+/7%'45?4.M=/.%'45'4$',4'.%*+"/O-/"'9'$9'"4.-?4"9./#*'6%"9$P'64*+9$'
V' =M5/.9',4' $95'7M.+/695'5%O"47/7/4*+45',4' $95'7/%$9./%*45',4',4"4.N%5'N-69*%5'
.%64+/,95'4*'4$'!4"['4*'4$'?4"/%,%',4'69V%',4'0(:`'9'*%7/46O"4',4'<```P'95M'
.%6%',4'$%5'=96/$/9"45',4'$95'?4"5%*95'6-4"+95'V',459?9"4./,95'.%6%'?"%,-.+%'
,4$' .%*=$/.+%'9"69,%' /*+4"*%2'Y$' +4".4"%'%O84+/7%'45' "4?9"9"' $%5',9R%5'4.%*#C
6/.%5' V' 5%./9$45' .9-59,%5'?%"' 4$' .%*=$/.+%' 9"69,%' /*+4"*%'9' $95'?4"5%*95P' $95'
=96/$/95'V'$95'.%6-*/,9,45'6]5'9=4.+9,952

E9'TU3',4=/*/#'$9',/64*5/#*'S+/.9',4'$9'"4?9"9./#*',4'$9'7/%$4*./9'5-="/,9'
?%"' $95'?4"5%*95' .-V9'.%*,/./#*'./-,9,9*9'Z-4,#'Z-4O"9*+9,9P' 9' $95'Z-4' $45'
%.95/%*#'&"9745'$45/%*45'4*'5-',/&*/,9,'4'/*+4&"/,9,2'd45+9.9'$9'TU3'Z-4'45+9'
7/%$4*./9' /*./,/#P'4*'$9'69V%"M9',4' $%5'.95%5P'5%O"4'54.+%"45'46?%O"4./,%5',4$'
!4"[P'$%5'Z-4'$-4&%'5-="/4"%*'$9'5%$4,9,'V'$9'/*,/=4"4*./9'VP'4*'6-.N%5'.95%5P'4$'
,45?"4./%'N9./9'5-5'=96/$/9"45'=9$$4./,%52'B'?459"',4'Z-4'4$',9R%'45'/""4?9"9O$4P'
45?4./9$64*+4'5/'54'N9O$9',4'?4"5%*95'6-4"+95P'45'*4.459"/%',9"'-*'54*+/,%'6]5'
96?$/%'9'$95'64,/,95',4'"4?9"9./#*2'E9'"4?9"9./#*'45'-*'&45+%'V'-*9'9../#*'Z-4'

'*9"05"6&,(9*0#&0=&E9(9%$+"&/

F



!!6

"4.%*%.4'V'"49=/"69'$9',/&*/,9,'V'4$'45+9+-5',4'$95'?4"5%*952'U/*/4*,%',4$'Y5+9C
,%P'45'-*9'4I?"45/#*',4',4O/,%'"45?4+%'9'5-'.%*,/./#*',4'./-,9,9*%52'!4"%'*%'
5%$%'54'+"9+9',4'-*'"4.%*%./6/4*+%'V',4'"49=/"69./#*P'5/*%'Z-4'+96O/S*'54',4O4'
"464*,9"P'"4.%6?%*4"P'+"9+9"',4'F-"./"'%'.%54"',4'*-47%'9$&%'Z-4'54'N9'"%+%2'
T%6%'$%'9=/"6#'$9'TU3P'4*'$95'7M.+/695',4'$9'7/%$4*./9'N9V'6-.N%'Z-4'54'N9'
"%+%P'*%'5%$%'4*'$%'69+4"/9$P'4*'$9',45+"-../#*',4'5-5'7/7/4*,95'%'4*'$9'?S",/,9',4'
5-5'O/4*45P'5/*%'=-*,964*+9$64*+4'4*'$9'45?4"9*F9'="4*+4'9$'=-+-"%2'E9'5%./4,9,'
"4?9"9'4*'+9*+%'6-45+"9'5%$/,9"/,9,'.%*'Z-/4*45'5-="/4"%*'V'?"%6-474'$9'"4&4*4C
"9./#*',4$'+48/,%'5%./9$',9R9,%2'E95'"4?9"9./%*45'9?$/.9,95'.%*'4Z-/,9,',4O4*'
&4*4"9"'.%*=/9*F9'.M7/.9P'"45+9O$4.4"$9'4*+"4'$%5'./-,9,9*%5'V'N9.4"$9'*9.4"'4*'
$%5'./-,9,9*%5'?9"9'.%*'4$'Y5+9,%2

Y$'T%*&"45%P'4$'<`',4'8-$/%',4'<``;P'9?"%O#'?%"'-*9*/6/,9,'$9'E4V',4'34C
?9"9./%*45'A2k'<:;(<P'Z-4'54R9$9'.%6%'5-'%O84+%'45+9O$4.4"'4$'69".%'*%"69+/7%'
,4$'!$9*')*+4&"9$',4'34?9"9./%*45'W!)3X'?9"9'$95'7M.+/695',4'$9'7/%$4*./9'%.-""/,9'
,-"9*+4'4$'?4"/%,%',4'69V%',4'0(:`'9'*%7/46O"4',4'<```P'V'54R9$9'9,46]5'4*'
5-'9"+M.-$%'0o'Z-4'$%'N9.4'.%*=%"64'9'$95'.%*.$-5/%*45'V'"4.%64*,9./%*45',4$'
!"#$%&'(#)"*+',4'$9'TU32

Y5+9'$4V',4=/*4'Z-/S*45'5%*'7M.+/695^'4I.$-V4'4I?$M./+964*+4',4'$%5'O4*4=/C
./%5',4'$9'$4V'9'$%5'6/46O"%5',4'$95'%"&9*/F9./%*45'5-O74"5/795'4'/*.$-V4'.%6%'
7M.+/695' ,/"4.+95' 9' $%5' 6/46O"%5' ,4' $95' D-4"F95' B"69,95P' ,4' $9' ?%$/.M9' V' $%5'
/*+4&"9*+45',4'$%5'T%6/+S5',4'B-+%,4=4*592'B,46]5P'*%6O"9'.%6%'4*+4'.%%",/C
*9,%"',4'$9'/6?$464*+9./#*',4$'!)3'9'$9'T%6/5/#*'H-$+/54.+%"/9$',4'B$+%'A/74$'
WTHBAX'4*.9"&9,9',4'$95'9../%*45'V'?%$M+/.95',4$'Y5+9,%'4*'$%5']6O/+%5',4'$9'
?9FP'$9'"4?9"9./#*'.%$4.+/79'V'$9'"4.%*./$/9./#*'*9./%*9$2'E9'$4V'."49'+96O/S*'4$'
34&/5+"%'q*/.%',4'UM.+/695'W3bUXP'9'.9"&%',4$'T%*548%',4'34?9"9./%*452

B'69"F%',4'<`01P' 4$'T%*548%',4'34?9"9./%*45'N9OM9' /*5."/+%' 4*'4$'3bU'
0:<21;`'7M.+/695'/*,/7/,-9$45P'/*.$-V4*,%'4*'45+9'.9*+/,9,'9'0`G2(0('7M.+/695'
,/"4.+95'V'9'>;2@10'=96/$/9"452'Y5+95'./="95'*%'5%*',4=/*/+/795_'4$'3bU'+/4*4'.9"].C
+4"'?4"69*4*+4P'?%"'+9*+%P'54'5/&-4*'"4&/5+"9*,%'*-4795'7M.+/6952
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A(2/(.B
+/.!CD.=$3.(8"#-(#)$&",

58"#-(#)*& A$-(/

J,-.10C024,)/(*B(+C(-( 9$799& " 9$799&

e(+/<+0 9"7%Y& " 9"7%Y&

]011,'424,)/(*OrP 6679&Y $[76!6 Y!7$["

J,-0.0+4'45)*B(+C030*OrP &79[[ !%7!!9 697$!6

\4(10'45)*-,Q<01*OrrP 67&Y! !"% 67YY&

^,'<,-/+( 67%[6 " 67%[6

67""% " 67""%

J,/,)'45)*0+=4/+0+40 !7!%! " !7!%!

Y"6 " Y"6

G+4-45)*-4,)3(*4)(',)/, &![ " &![

Z,'1</024,)/(*B(+C03( #9% " #9%

V,)(+*4)/,>+0)/,*3,*DFJ 9%9 " 9%6

\4(1,)'40*-,Q<01 !6" " !6"

X)3('<2,)/03( 6[ " 6[

X)3,=4302,)/,*+,M<4-4/(+403( !" " !"

A$-(/.<"&"3(/ BEFGHBH IJGKLB BMNGLJE

OrP*8)*10*'(1<2)0*3,*B024140+,-*-,*'()-43,+0*0*1(-*.03+,-@*'5)A<>,*(*'()R4R4,)/,*,*;4S(-O0-P7
OrrP*8)*10*'(1<2)0*3,*B024140+,-*-,*'()-43,+0*?)4'02,)/,*0*1(-*;4S(-*)0'43(-*'(2(*'()-,'<,)'40*3,*10*R4(10'45)7

Y*+"4'$%5'O4*4=/./9"/%5'.%$4.+/7%5P'9$'10',4'69"F%',4'<`01P'4$'3bU'+4*M9'/*5C
."/+95'9';G(>'.%6-*/,9,45'V'.4*+"%5'?%O$9,%5'V'@G'&"-?%5'%"&9*/F9,%5',4',45?$9C
F9,%5'*%'"4+%"*9*+452'E95'.%6-*/,9,45'/*5."/+95'45+]*'9&"-?9,95',4'9.-4",%'.%*'
5-'*/74$',4'9=4.+9./#*P'5/4*,%'$95'6]5'9=4.+9,95'$95'B'V'$95'64*%5'9=4.+9,95'$95'Y2



!!#

A(2/(.N
!CD.=$3.&)4"/.'".(8"#-(#)*&

O)4"/.'".(8"#-(#)*& P

F !76&9 66@9$

_ !76%# 66@![

D !79!" 66@[[

J !7!6Y ![@Y"

8 &66 !6@%&

A$-(/ JGFHI BEEQEE

Y$' d4."4+%' L-?"46%' `0;C<``GCjbL' 45+9O$4.4' 4$' 34&$964*+%' ,4' $9'
E4V'A2k'<:;(<P'4*'4$'Z-4'54'45+9O$4.4*'$%5'?"%&"9695',4$'!)3P'Z-4'5%*'$%5'6/5C
6%5'Z-4'"4.%64*,#'$9'TU3P'V'5%$%'54' $4'9&"4&#'4$'!"%&"969',4'!"%6%./#*'V'
D9./$/+9./#*'9$'B..45%'a9O/+9./%*9$2'Y$'!)3P'.%*'4I.4?./#*',4'$95'"4?9"9./%*45'
.%$4.+/795'V'4.%*#6/.95P',4O4'4I+4*,4"54'9'+%,95'$95'7M.+/695'/*5."/+95'4*'4$'3bU2'
E%5'?"%&"9695'45+9O$4./,%5'4*'4$'"4&$964*+%',4'$9'$4V'5%*'$%5'5/&-/4*+45^

9X' !"%&"969',4'345+/+-./#*',4'd4"4.N%5'T/-,9,9*%5

OX' !"%&"969',4'34?9"9./%*45'4*'Y,-.9./#*

.X' !"%&"969',4'34?9"9./%*45'4*'L9$-,

,X' !"%&"969',4'34?9"9./%*45'T%$4.+/795

4X' !"%&"969',4'34?9"9./%*45'L/6O#$/.95

=X' !"%&"969',4'!"%6%./#*'V'D9./$/+9./#*'9$'B..45%'a9O/+9./%*9$

&X' !"%&"969',4'34?9"9./%*45'Y.%*#6/.95

E9'5/&-/4*+4'/*=%"69./#*',4'$%'484.-+9,%',4$'!)3'N9'5/,%'+%69,9',4$'!"#$%&'(
*"D*+(=54=',4'$9'THBA2'E%5'%O84+/7%5'54R9$9,%5'?9"9'.9,9'-*%',4'$%5'?"%&"9695'
5%*'+%69,%5',4'$9'"4.%64*,9./#*',4'$9'TU32'E9'E4V',4'34?9"9./%*45'"4.%&4'
4$'.%*8-*+%',4'$%'"4.%64*,9,%'?%"'$9'TU3P'.%6%'$%'54R9$9'$9'?"%?/9'$4V'4*'5-'
?"/64"'9"+M.-$%2
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Programa de Reparaciones Simbólicas

Nivel de progreso: B-insatisfactorio

Y$'%O84+/7%'=-*,964*+9$',4$'!"%&"969',4'34?9"9./%*45'L/6O#$/.95'45'.%*+"/O-/"'
9'"45+9-"9"'4$'$9F%'5%./9$'Z-4O"9,%'?%"'$9'7/%$4*./9'4*+"4'4$'Y5+9,%'V'$95'?4"5%*95P'
V'4*+"4'$95'?4"5%*95'6/5695P'9'+"97S5',4$'"4.%*%./6/4*+%'?[O$/.%',4$',9R%'Z-4'
$45'/*=$/&/#'$9'9../#*',4'$%5'&"-?%5'5-O74"5/7%5'V'$9'9../#*'-'%6/5/#*',4$'Y5+9,%P'
4*'$9'O[5Z-4,9',4'=97%"4.4"'$9'"4.%*./$/9./#*'*9./%*9$'V'4$'=%"+9$4./6/4*+%',4'
-*' 54*+/6/4*+%',4' 5%$/,9"/,9,',4$' .%*8-*+%',4' $9' 5%./4,9,'?4"-9*9'N9./9' $95'
7M.+/6952

Y5+4'?"%&"969'?"%?-5%'.-9+"%'.%6?%*4*+45^

:3$<3(%(

0P* h,-/(-* .?=14'(-7* 8)/+,*
,11(-@* +,'(2,)30=0* M<,*
,1* .+,-43,)/,* 3,* 10* Z,.?N
=14'0* (/(+><,* +,-.013(* 0*
10-* +,'(2,)30'4(),-* 3,*
10* D\Z* ,* 4)'(+.(+,* ,1* GXZ*

I0'4()017

81*.+,-43,)/,*F1,S0)3+(*e(1,3(@*,1*6!*3,*)(R4,2=+,*3,*6""9@*=0-U)3(-,*,)*,1* &'(%)!
$#*3,* 10*D\Z@*.+()<)'45*<)*34-'<+-(*0* 10*)0'45)*,)*,1*M<,*.4345*.,+35)*.?=14'(*,)*

0B,'/030-7

J^*I7L

D\Z7*

81*D()>+,-(*0.+(=5*,1*![*3,*20A(*3,*6""#*10*K,A*I7L*6Y669@*-(=+,*1(-*3,-.10C024,)/(-*



!!%

=P* F'/(-* 3,* +,'()('4N
24,)/(7* Z,'()('424,)/(*

A* +,-/0<+0'45)* 3,* 10* '()N

4)(',)/,-* M<,* -<B+4,+()*
.+4-45)@* 3,* 1(-* 1H3,+,-* -(N
'401,-* A* 0</(+4303,-* '4R4N
1,-@* 3,* 1(-* 24,2=+(-* 3,*
10-* ]<,+C0-* F+2030-* A* 3,*
10*G(14'H0*I0'4()01*A*3,*1(-*
>(=4,+)(-*1('01,-*'(2(*10*
.+42,+0* +,.+,-,)/0'45)*

81*>(=4,+)(*3,*F10)*h0+'H0@*,)*0=+41*3,*6""&@*34(*,1*J^*I7L*"9!N6""&NGDV@*M<,*4)'1<A5*
<)0*14-/0*'()*)(2=+,-*3,*24,2=+(-*3,*10-*]<,+C0-*F+2030-*A*3,*10*G(14'H0*I0'4()01@*
0-H*'(2(*3,*'4R41,-*M<,*B011,'4,+()*,)*3,B,)-0*3,*10*3,2('+0'40@*0*M<4,),-*11025*l2U+N

8)*S<)4(*3,*6""&@*2,340)/,*ZV*I7L*!Y&N6""&NGDV@*-,*'+,5*,1* !

Zb\* -()* <)* +,'()('424,)/(* -42=514'(* 3,* .0+/,* 3,1*
8-/03(7

J<+0)/,*6"!6@*10*DVFI

N
)0-*3,-0.0+,'430-*,)*,1*0T(*![[6*0*20)(-*3,1*h+<.(*D(14)07

K0*DVFI*3,-0++(115*0'/(-*.?=14'(-*3,*+,'()('424,)/(*A*0'(2.0T024,)/(*,)*10*,)/+,>0*
3,*+,-/(-*0*B024140+,-*3,*3,-0.0+,'43(-*O/011,+,-*A*;(2,)0S,-P7

K0*DVFI

'<,+.(-*B<,+()*+,'<.,+03(-*,)*FA0'<';(@*c<)H)@*W<0)'0R,14'0*A*D<-'(7

K0*DVFI*,)/+,>5*01*V4)4-/,+4(*G?=14'(*10*-<20*3,*!7!""7"""*-(1,-*.0+0*10*'(2.+0*3,*
FJI@*1(*M<,*)(*),',-0+402,)/,*-,*0S<-/0*0*1(*M<,*,-*<)*

.+(>+020*3,*+,.0+0'4(),-*-42=514'0-7

'P*Z,'(+30/(+4(-*(*1<>0+,-*
3,*2,2(+407*^,*+,'(2,)N
35*10*'+,0'45)*3,*,-.0'4(-*
3,*10*2,2(+40*,)*1(-*
',2,)/,+4(-@*.10C0-*(*
.0+M<,-*.?=14'(-7

*,)*,1*V<-,(*

;0',*34,C*0T(-7

81* K<>0+* 3,* 10* V,2(+40* M<,* ,-/U* .(+* 4)0<><+0+-,* '<2.14+U* '()* .0+/,* 3,* ,-/0*
+,'(2,)30'45)7

N
)(-*+,>4()01,-*A*1(-*>(=4,+)(-*1('01,-@*,-.,'4012,)/,*,)*0M<,11(-*M<,*B<,+()*34+,'/0N
2,)/,*0B,'/03(-*.(+*10*R4(1,)'407*

K0*DVFI@*,)*-<*4)B(+2,*3,*6"!6@*30*'<,)/0*3,*0'/(-*-42=514'(-*,)*1(-*M<,*-,*+,014C5*
,1*3,R,1024,)/(*3,*.10'0-*,)* '4)'(* 1('014303,-*3,* c0<S0* OD;<.0'0*A*V(14)(-P@*D()N
',.'45)*OD(20-P*A*c<)H)*OK0*i+(A0*A*W<0)'0A(P7*e02=4E)*1(*;4'4,+()*,)*K<'0)020+'0@*
^0'-020+'0@*0*10-*0</(+4303,-*1('01,-*,)*F=0)'0A@*,)*10*<)4R,+-4303*3,*W<0)'0A(*A*,)*
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3P* F'/(-* M<,* '()3<C'0)*
;0'40* 10* +,'()'4140'45)* A*
'02=4(-*,)*-H2=(1(-*0-(N
'403(-*'()* 10*R4(1,)'40*,)*
1(-* /,++4/(+4(-* 0B,'/03(-7*

N
1(-*3,*R4(10'45)*3,*1(-*3,N
+,';(-*;<20)(-7

N
=4/(-@*FA0'<';(@*3()3,*3,-0.0+,'4,+()*0*'4,)/(-*3,*.,+-()0-7*K(-* B024140+,-*3,* 1(-*

Z,>4()01*3,*FA0'<';(*A0*;0*.+(2<1>03(*<)0*(+3,)0)C0*3,'10+U)3(1(*'(2(*-0)/<0+4(*
.0+0*+,'(+30+*0*1(-*3,/,)43(-*3,-0.0+,'43(-7*

Programa de Reparaciones en Salud

Nivel de progreso: B-insatisfactorio

Y$'%O84+/7%',4'45+4'?"%&"969'45'4$',4'.%*+"/O-/"'9'Z-4'$9'?%O$9./#*'9=4.+9,9'?%"'
4$'.%*=$/.+%'9"69,%'/*+4"*%'"4.-?4"4'$9'59$-,'64*+9$'V'=M5/.9P'Z-4'54'"4.%*5+/+-C
V9*'$95'"4,45',4'5%?%"+4'5%./9$'V'54'=%"+9$4F.9*'$95'.9?9./,9,45'?9"9'4$',459""%$$%'
?4"5%*9$'V'5%./9$2'\%,%'4$$%'.%*+"/O-/"]'9'=97%"4.4"'4*'$95'7M.+/695'4$',459""%$$%'
,4'$9'9-+%*%6M9'*4.459"/9'?9"9'"4.%*5+"-/"'5-'?"%V4.+%',4'7/,9'/*,/7/,-9$'V'.%C
$4.+/79P'+"-*.9,%'?%"'4$'.%*=$/.+%'9"69,%2'E%5'.%6?%*4*+45',4'45+4'?"%&"969'
5%*'$9'.9?9./+9./#*',4$'?4"5%*9$',4'59$-,P'$9'"4.-?4"9./#*'/*+4&"9$',45,4'$9'/*+4"C
74*./#*'.%6-*/+9"/9P'$9'"4.-?4"9./#*'/*+4&"9$',45,4'$9'/*+4"74*./#*'.$M*/.9'V'4$'
9..45%'9'$9'59$-,P'95M'.%6%'9'5-'?"%6%./#*'V'?"474*./#*2



!!Y

:3$<3(%(

D0.0'4/0'45)*3,1*.,+N
-()01*,-.,'4014C03(*,)*
-01<3*2,)/017

81*V4)-0*;0*0.+(=03(*,1*3('<2,)/(*/E')4'(*'()*1(-*14),024,)/(-*.0+0*10*0/,)'45)*3,*
10*-01<3*3,*10-*.,+-()0-*0B,'/030-*.(+*,1*.+(',-(*3,*R4(1,)'40*('<++43(*,)/+,*![Y"*A*
6"""*A*1(-*14),024,)/(-*.0+0*,1*0'(2.0T024,)/(*.-4'(-('401*0*B024140+,-*3,*.,+-()0-*
3,-0.0+,'430-7*

K0*DVFI*4)B(+20*M<,*,1*V4)-0*;0*'()B(+203(*,M<4.(-*,-.,'4014C03(-*3,*-01<3*2,)N
/01* ,)* 10-* +,>4(),-* 3,* F.<+H20'@* FA0'<';(@* D<-'(@* W<0)'0R,14'0@* W<U)<'(@* c<)H)@*

)(*11,>0*0*10-*C()0-*+<+01,-*2U-*01,S030-@*3()3,*,-/0*0/,)'45)*3,=,+H0*/,),+*<)0*01/0*
.+4(+43037*

8)*,1*'0-(*3,1*0'(2.0T024,)/(*0*1(-*B024140+,-*3,*3,-0.0+,'43(-*3<+0)/,*1(-*.+(N
',-(-*3,*,Q;<20'4(),-@*)(*;0*,-/03(*.+,-,)/,*.,+-()01*'0.0'4/03(*.(+M<,*)(*;0A*
'((+34)0'45)*03,'<030*,)/+,*,1*V4)-0*A*,1*V4)4-/,+4(*G?=14'(7

Z,'<.,+0'45)*4)/,>+01*
3,-3,*10*4)/,+R,)'45)*
'(2<)4/0+40`*+,'<.,+0N
'45)*3,1*/,S43(*-('4017

I(*-,*;0*/+0=0S03(*,-/,*'(2.(),)/,7

K0*+,'<.,+0'45)*4)/,>+01*
3,-3,*10*4)/,+R,)'45)*
'1H)4'0`*34-,T(*3,*<)*
2(3,1(-*3,*0/,)'45)*
'1H)4'07*

J,*0'<,+3(*'()*10*4)B(+20'45)*3,*10*DVFI@*3<+0)/,*6"!6@*,1*V4)-0*34(*0/,)'45)*4)N
GXZ*A*0/,)'45)*'(2<)4N

/0+40*0*9Y#*'(2<)4303,-7

F'',-(*0*10*-01<3*A*0*-<*
.+(2('45)*A*.+,R,)'45)7

8)*,1*0T(*6""%@*2,340)/,*,1*J^*I7L*"%N6"""N^F@*,1*V4)-0*34-.<-(*10*4)'(+.(+0'45)*3,*
^X^P7

J<+0)/,*,1*>(=4,+)(*3,*i110)/0*W<2010@*-,*34-.<-(*10*+,4)-'+4.'45)*,)*,1*̂ X^*,Q4>4,)3(*
N

+,-*O^4-B(;P7*J,*,-/0*20),+0@*-,*,Q.<1-5*3,1*^X^ DVFI@*
^X^ N

20-*3,*10*R4(1,)'40*7
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E9'THBAP'4*'5-'!"#$%&'(*"D*+',4'<`0<P'/*=%"6#'Z-4'9',/./46O"4',4'<`0<'45+9O9*'/*5."/+95'4*'4$'L)L'
G@2;``'?4"5%*952'Y5+9'./="9'5%$%'"4?"454*+9'4$'@`P0'c',4'$%5'O4*4=/./9"/%5',4'45+4'?"%&"9692

A(2/(.L

;&,#3)-$,."&."/.!CD.(/.LBGLGBL !"=(3('$,

!$[7$#$

O!"":P

%#7$""*

O#"@!:P

[$7"#$

O$[@$:P

*3,1*DVFI*.0+0*,1*.,+4(3(*6"!6*A*D()-,S(*3,*Z,.0+0'4(),-7

E9'THBA' /*=%"69' +96O/S*'Z-4' =/"69"%*'-*'.%*74*/%' .%*'4$' )*5+/+-+%'A9./%*9$',4'34N9O/$/+9./#*'
W)A3XP'4'/6?$464*+9"%*'95M'-*'?"%&"969'?/$%+%'.%*'@@'O4*4=/./9"/%5'?9"9'$9'9+4*./#*'4*'"4N9O/$/+9./#*'
=M5/.9'Z-4'/*.$-V4'$9'4*+"4&9',4'?"#+45/52'Y$'*[64"%',4'7M.+/695'"4&/5+"9,95'.%*',/5.9?9./,9,'4*'4$'3bU'
5%*':`<'?4"5%*952

A(2/(.K
!CD

58"#-(#)*&
50-$'"8"&,(

:$/)#R(.O(#)$&(/.
'"/.:"3S

A$-(/.

!CD.(/.LBGLGBL

34-'0.0'4303
$# 66Y !![ #"! Y"6



!6"

Programa de Reparaciones en Educación

Nivel de progreso: B-insatisfactorio

Y$'%O84+/7%',4'45+4'?"%&"969'45',9"'=9./$/,9,45'V'O"/*,9"'*-4795'%'648%"45'%?%"C
+-*/,9,45',4'9..45%'9'$95'?4"5%*95'Z-4P'.%6%'?"%,-.+%',4$'.%*=$/.+%'9"69,%'/*C
+4"*%P'?4",/4"%*'$9'?%5/O/$/,9,',4'"4./O/"'-*9'9,4.-9,9'4,-.9./#*'%',4'.-$6/*9"'
5-5'45+-,/%52'E%5'.%6?%*4*+45',4'45+4'?"%&"969'5%*'$9'4I%*4"9./#*',4'?9&%5P'
O4.95'/*+4&"9$45'V'4,-.9./#*'?9"9'9,-$+%52

:3$<3(%(

8Q(),+0'45)*3,*.0>(-

K0*DVFI*-<.,+R4-5*66*<)4R,+-4303,-*.?=14'0-*.0+0*-0=,+*-4*,-/U)*'<2.14,)3(*'()* 10*+,N
GXZ7*X)B(+20)*M<,*10-*<)4R,+-4303,-*)(*;0',)*

GXZ I7L*6&6&&@*M<,*+,-,+N

_,'0-*4)/,>+01,-

^,*;0* 42.1,2,)/03(* 10*=,'0*Z,.0+,3*'()*,1*V4)4-/,+4(*3,*83<'0'45)@* 10* '<01* '<=+,* 1(-*
,-/<34(-*3,*,3<'0'45)*-<.,+4(+*'()*<)0*=,'0*4)/,>+01`*,-*4><01*0*10*M<,*-,*'()(',*'(2(*

K0*'4B+0-*3,*10-*=,'0-*Z,.0+,3*-,*;0)*4)'+,2,)/03(*.0+0*,1*0T(*6"!97

83<'0'45)*3,*03<1/(- I(*-,*;0*/+0=0S03(*,)*,-/,*'(2.(),)/,7

E95'7M.+/695',4$'3bU'.%*',4"4.N%'9'"4./O/"'$95'"4?9"9./%*45',4'4,-.9./#*'
5%*'0;(2;>@'?4"5%*952'd4'9.-4",%'.%*'45+95'./="95P'4*'$%5'[$+/6%5'0`'9R%5'5%$%'
54'N9O"M9'"4?9"9,%'9$'`P```;c',4'$95'?4"5%*952
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A(2/(.J

;&,#3)-$,."&."/.!CD.(/.LBGLGBL !"=(3('$,

!$[7$&#

O!"":P

Y%

O"@"""$:P

!$[7#YY

O[[@[*:P

*3,1*DVFI*.0+0*,1*.,+4(3(*6"!6*A*D()-,S(*3,*Z,.0+0'4(),-7

Programa de Restitución de Derechos Ciudadanos

Nivel de progreso: B-insatisfactorio

Y$'%O84+/7%'&4*4"9$',4$'!"%&"969',4'345+/+-./#*',4'd4"4.N%5'T/-,9,9*%5'45'"45C
+9O$4.4"'4$'484"././%'?$4*%'V'4=4.+/7%',4'$%5',4"4.N%5'./-,9,9*%5P'./7/$45'V'?%$M+/C
.%5',4'$%5'9=4.+9,%5'?%"'4$'.%*=$/.+%'9"69,%'/*+4"*%P'O-5.9*,%'5-'"4N9O/$/+9./#*'
8-"M,/.92'L4'+"9+9',4'."49"'9..45%5'?"4=4"4*./9$45'%'+"9+96/4*+%5'?"/%"/+9"/%5'?9"9'
-*'54.+%"',4'$9'5%./4,9,'.%*'4$'=/*',4'&9"9*+/F9"$4'-*9'5/+-9./#*',4'/&-9$,9,'4*'
4$'484"././%',4'5-5',4"4.N%5'9*+4'5-5'%+"%5'.%*./-,9,9*%52'E%5'.%6?%*4*+45'5%*'
$9'"4&-$9"/F9./#*',4'$9'5/+-9./#*'8-"M,/.9',4'$%5',459?9"4./,%5P'$9'"4&-$9"/F9./#*'
,4'$9'5/+-9./#*'8-"M,/.9',4'$%5'"4Z-4"/,%5'?%"'$4VP'$9'9*-$9./#*',4'9*+4.4,4*+45'
?%$/./9$45P' 8-,/./9$45'V'?4*9$45P' $9'"4&-$9"/F9./#*',4'$9'5/+-9./#*',4'$%5'/*,%.-C
64*+9,%5'V'$9'4I%*4"9./#*',4'?9&%52

:3$<3(%(

Z,><10+4C0'45)*3,*10*-4/<0'45)*S<+H34'0*3,*1(-*
3,-0.0+,'43(-7

81*!!*3,*34'4,2=+,*3,*6""#@*,1*D()>+,-(*34(* 10* K,A*I7L*6Y#!9@*M<,*'+,0*

3,*+,><10+4C0'45)*S<+H34'0*M<,*1(-*B024140+,-*3,=,)*+,014C0+@*-4)*/,),+*M<,*

N
.0+4'45)*B(+C0307



!66

Z,><10+4C0'45)*3,*10*-4/<0'45)*S<+H34'0**
3,*1(-*+,M<4-4/(+403(-7

81*G(3,+*c<34'401*+,014C5*<)*,-B<,+C(*42.(+/0)/,*.0+0*142.40+*10*0'<2<10N
'45)*3,*2U-*3,*$$7"""*+,M<4-4/(+40-*.(+*/,++(+4-2(7*^,*3,.<+0+()*10-*+,N
M<4-4/(+40-*M<,*)(*'()/0=0)*'()*1(-*+,M<4-4/(-*,-/0=1,'43(-*,)*10-*)(+20-@*

N
3(-*3,=,)*.+,-,)/0+-,*'()*-<*0=(>03(7*

I(*(=-/0)/,@*.0+0*-,+*4)-'+4/(*,)*,1*Zb\*,-*<)*+,M<4-4/(*)(*/,),+*+,M<4-4/(N
+40@*3,=43(*0*1(*'<01*1(-*+,M<4-4/(+403(-*M<,*)(*;0)*+,><103(*,-/0*-4/<0'45)*

Zb\7*

F)<10'45)*3,*1(-*0)/,',3,)/,-*.(14'401,-@*
S<34'401,-*A*.,)01,-*3,*10-*.,+-()0-*M<,**
B<,+()*4)3<1/030-7

I(*-,*;0*42.1,2,)/03(7

Z,><10+4C0'45)*3,*10*-4/<0'45)**
3,*1(-*4)3('<2,)/03(-7

8)*6""#@*,1*Z,)4,'*0.+(=5*2,340)/,*Z,-(1<'45)*c,B0/<+01*I7L*%"6N6""#Nc8]j

0* 1(-* X)3('<2,)/03(-@* .0+0* ,1* .,+4(3(* 6""$N6""[7* 8-/0* +,-(1<'45)* '+,5*

3,1*,S,+'4'4(*3,*1(-*3,2U-*3,+,';(-*A*(=14>0'4(),-@*A*M<,*10*R4(1,)'40*.(N

10*4)3('<2,)/0'45)*,)*,1*.0H-7*K0*+,-(1<'45)*2,)'4()0*,Q.+,-02,)/,*10-*
+,'(2,)30'4(),-*3,*10*D\Z7*

8)*6""$@* 10*DVFI*;4C(*<)0*/+0)-B,+,)'40*3,*B()3(-*01*Z,)4,'*.0+0*'<=+4+*
,1*'(-/(*3,*9"""*JIX@*.,+(*)(*-,*'<,)/0*'()*,1*4)B(+2,*3,*M<4E),-*3,*10-*

Zb\7*

8)*,),+(*3,*6"!!@*-,*0.+(=5*,1*G10)*I0'4()01*3,*F/,)'45)*3,*10*G+(=1,2UN

Zb\*(*)(7*I(*-,*.<,3,*43,)N
GXZ7*

K0*DVFI N
GXZ*M<,*1(*),',-4/,)7*

F-,-(+024,)/(*S<+H34'(N1,>017 I(*-,*;0*42.1,2,)/03(7

8Q(),+0'45)*3,*.0>(-7 I(*-,*;0*42.1,2,)/03(7
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Programa de Reparaciones Económicas

Nivel de progreso: B-insatisfactorio

E%5' %O84+/7%5' ,4' 45+4' ?"%&"969' .%*5/5+4*' 4*' .%6?4*59"' 4.%*#6/.964*+4' $%5'
,9R%5'6%"9$45'V'69+4"/9$45'%.95/%*9,%5'9'$95'7M.+/695'V'9'5-5'=96/$/9"45P'?9"9'Z-4'
,4'45+9'69*4"9'54'?-4,9'.%*+"/O-/"'9'Z-4'+4*&9*'-*9'?"%V4../#*',4'7/,9'N9./9'
9,4$9*+4'V'-*'=-+-"%'4*'.%*,/./%*45',4',/&*/,9,'V'O/4*45+9"2'E%5'.%6?%*4*+45'
"4.%64*,9,%5'=-4"%*^'"4?9"9./#*'4.%*#6/.9'4*'=%"69',4'?4*5/%*45'%'/*,46C
*/F9./%*45'V'"4?9"9./%*45'4.%*#6/.95'4*'=%"69',4'54"7/./%52

d4'9.-4",%'.%*'4$'"4&$964*+%',4'$9'E4V'A2o'<:;(<P'5%*'O4*4=/./9"/%5',4$'
!"%&"969',4'34?9"9./%*45'Y.%*#6/.95'$%5'=96/$/9"45',4'$95'7M.+/695'=9$$4./,95'
V',459?9"4./,95P'$95'?4"5%*95'.%*',/5.9?9./,9,'=M5/.9'%'64*+9$'?4"69*4*+4'V'$95'
7M.+/695',4'7/%$9./#*'54I-9$2'

Y*'.%*.%",9*./9'.%*'4$' "4&$964*+%',4' $9'E4V',4'34?9"9./%*45P' $9'THBA'
.%*5+/+-V#' $9' T%6/5/#*' \S.*/.9' H-$+/54.+%"/9$P' 4*.9"&9,9' ,4' ,4+4"6/*9"' $%5'
6%*+%5P'?"%.4,/6/4*+%5'V'6%,9$/,9,45',4'?9&%',4$'!"%&"969',4'34?9"9./%*45'
Y.%*#6/.95',4$'!)3P'$9'.-9$'=-4'/*5+9$9,9'.%*'79"/%5'9R%5',4'"4+"95%P'"4./S*'4*'
4$'9R%'<`002'E9'T%6/5/#*'45+9O$4./#'4$'6%*+%',4'$95'"4?9"9./%*45'4.%*#6/.95'
4*'0`2```'5%$452'Y5+4'6%*+%'45'.-45+/%*9,%'?%"'$95'%"&9*/F9./%*45',4'7M.+/695'V'
%+"%5'54.+%"45',4'$9'5%./4,9,2'b*%',4'5-5'?"/*./?9$45'9"&-64*+%5'45'$9'/*4Z-/,9,'
.%*'$9'Z-4'9.+[9'4$'Y5+9,%P'V9'Z-4'$9'"4?9"9./#*'Z-4'"4./O4*'$%5'=96/$/9"45',4'$%5'
=9$$4./,%5'Z-4'/*+4&"9"%*'9'$%5'T%6/+S5',4'B-+%,4=4*59'45'69V%"',4'1`2```'5%$452'

d4'9.-4",%'.%*'4$'!"#$%&'(*"D*+(=54=',4'$9'THBAP'9$'=/*9$',4$'&%O/4"*%',4'
B$9*'h9".M9'54'?9&9"%*'Lp2'0020G02:@;P'"4?9"]*,%54'9'-*'+%+9$',4'0:>:'O4*4=/C
./9"/%5',4$'!)32'Y*'4$'&%O/4"*%',4$'i$$9*+9'a-69$9P',-"9*+4'<`0<'54'?9&9"%*'
Lp2'(G2`::2`<(P'"4?9"]*,%54'9'0;2>>@'O4*4=/./9"/%5',4$'!)32'Y*'+%+9$P'4$'Y5+9,%'
N9',45+/*9,%'4*'+%+9$'?9"9'45+4'?"%&"969'Lp2'0`>2<@(2:>@P'"4?9"9*,%'9'-*'+%+9$'
,4'0>2G;<'O4*4=/./9"/%5',4$'!)32

a95+9'69"F%',4'<`01P'$%5'O4*4=/./9"/%5'/,4*+/=/.9,%5'?%"'4$'T%*548%',4'34C
?9"9./%*45'=-4"%*'1<2(@@'?4"5%*95'V':12<1:'=96/$/9"45',4'$%5'=9$$4./,%5'V',459C
?9"4./,%5P'Z-4'$9'$4V'.%*5/,4"9'+96O/S*'7M.+/6952'E95'"4?9"9./%*45'54'45+9O$4.4*'
?9"9'.9,9'7M.+/692'Y*'4$'.95%',4'$%5'=96/$/9"45P'54',4O4',/5+"/O-/"'4$'6%*+%',4'$%5'
0`2```'5%$45'4*+"4'4$$%5'4*'?"%?%"./%*45'45+9O$4./,95'?%"'$9'T%6/5/#*'\S.*/.92'



!6#

A(2/(.F

;&,#3)-$,."&."/.!CD.(/.LBGLGBL OGT.="3,$&(,.)&,#3)-(,

997&%!

]024140+,- &$7#9!

E9'"4&-$9./#*',4'$9'/6?$464*+9./#*',4'45+4'?"%&"969'=-4'6%,/=/.9,9'64C
,/9*+4'4$'dL'A2o'`;0C<`00C!TH'4*'8-*/%',4'<`00P'-*9',4./5/#*'Z-4',/5+%"5/%*9'
+%+9$64*+4' $%'9?"%O9,%'?%"' $9'E4V',4'34?9"9./%*45'A2k'<:;(<2'Y*'?"/64"'$-C
&9"P'45+9O$4./#'-*'?$9F%',4'./4""4'?9"9'$9'/*5."/?./#*',4'*-47%5'O4*4=/./9"/%5',4'
45+4'?"%&"969'9',/./46O"4',4'<`002'\96O/S*'%",4*#P'4*+"4'%+"95'.%595P'Z-4'54'
?9&-4*'$95'"4?9"9./%*45',4'9.-4",%'.%*'-*'%",4*',4'4,9,P'46?4F9*,%'?%"'$%5'
69V%"45',4'G;'9R%5P',457/*.-$]*,%54',4'45+9'69*4"9'4$'9.+%',4'"4?9"9./#*',4'
$9'7M.+/69'Z-4'$9'%"/&/*#2'T%*'45+9'64+%,%$%&M9'*%'54'?-4,4'59O4"'4I9.+964*+4'
9' .-]*+95' 7M.+/695' 4$'Y5+9,%' V9' .9*.4$#' $9' "4?9"9./#*'4.%*#6/.92'E9' ./="9',4'
0>2G;<'*%'.%""45?%*,4'[*/.964*+4'9'$95'7M.+/695',/"4.+95P'?-45'45+]'64F.$9,9'
.%*'$9'$/5+9',4'$%5'=96/$/9"45'%",4*9,%5',4'9.-4",%'.%*'$9'4,9,'V'*%'4*'"4$9./#*'
.%*'4$'=96/$/9"'Z-4'%"/&/*#',/.N9'"4?9"9./#*2'

Y$'0;',4'4*4"%',4'<`01P'54'N9'7-4$+%'9'6%,/=/.9"'$%5'."/+4"/%5',4'?"/%"/F9C
./#*P'45+9'74F'64,/9*+4'$9'E4V'A2k'<((>(P'Z-4',489'5/*'4=4.+%'$9'?"/%"/F9./#*',4'
9.-4",%'.%*'$9'4,9,',4$'O4*4=/./9"/%'V'45+9O$4.4'-*'*-47%'."/+4"/%P'Z-4'45'4$',4'
$9'=4.N9'4*'$9'Z-4'%.-""/#'$9'9=4.+9./#*2'd4'45+9'69*4"9P'$9'THBA'*-47964*+4'
+4*,"]'Z-4'"4N9.4"'5-'O954',4',9+%5'?9"9'.%*+/*-9"'.%*'$9'*-479'=%"69',4'?"/%C
"/F9./#*',4$'?9&%2'

i+"9'5/+-9./#*'45'$9'"4=4"/,9'9'$9'/*+4""-?./#*',4$'?9&%',4'"4?9"9./%*45'9'
$95' =96/$/95'Z-4'+/4*4*'6]5',4'-*9'7M.+/69'=9+9$P'?-45'5%$%'54'"4?9"9'?%"'-*9'
,4O/,%'9'$9'/*+4"?"4+9./#*',4$'9545%"'$4&9$',4$'H/*/5+4"/%',4'j-5+/./9'V'd4"4.N%5'
a-69*%5'4*'"4$9./#*'.%*'$9'*%"69'9,6/*/5+"9+/79'Z-4'45+/?-$9'Z-4'4$'Y5+9,%'
*%'?-4,4'?9&9"'9'-*9'6/569'?4"5%*9',%5'74.45'?%"'-*'6/56%'.%*.4?+%2'E9'
L4."4+9"M9'\S.*/.9',4'$9'THBA'N9',4+4*/,%'45+%5'?9&%5'N9./4*,%'.95%'%6/5%'9'



!"#"$%&'"(')*+,&%"-*".*/&,&012'*3 !6$

$9'?"%?/9',4./5/#*',4'$9'THBAP'Z-4'$4'%",4*9'?"%.4,4"'.%*'4$'?9&%',4'9.-4",%'
.%*'$%',/5?-45+%'?%"'$9'E4V',4'34?9"9./%*45'A2k'<:;(<2

Y*'$9'5/&-/4*+4'+9O$9'54'6-45+"9'$%5'O4*4=/./9"/%5',4$'?"%&"969',4'"4?9"9./%C
*45'4.%*#6/.95',4'9.-4",%'.%*'$9'9=4.+9./#*2'E95'7M.+/695',/"4.+95',4'7/%$9./#*'
54I-9$'V',/5.9?9./,9,'+96O/S*'N9*'+4*/,%'Z-4'45?4"9"'?9"9'"4./O/"'4$'?9&%',4'5-'
"4?9"9./#*',4'9.-4",%'.%*'5-'4,9,2'

A(2/(.I

58"#-(#)*& A$-(/

]011,'424,)/( 6679&Y $[76!6 Y!7$["

J,-0.0+4'45)*B(+C030 &79[[ !%7!!9 697$!6

\4(10'45)*-,Q<01 67&Y! !"%r 67YY&

J4-'0.0'4303 Y"6 Y"6

e(/01,- 9979%" &$7#9! !"Y7&[!

r*^,*'()-43,+0*0*1(-*;4S(-*)0'43(-*'(2(*'()-,'<,)'40*3,*10*R4(10'45)7

L4&[*'4$'!"#$%&'(=54=',4'$9'THBAP'$95'7M.+/695',4'7/%$9./#*'54I-9$'Z-4'V9'
N9*'5/,%'"4?9"9,95'5%*'0G@@P'$%'Z-4'"4?"454*+9'4$';(c',4'$95'7M.+/695'"4&/5+"9C
,95'.%*'45+9'9=4.+9./#*2'Y$'6%*+%'+%+9$'?9&9,%'95./4*,4'9'Lp2'0G2@@`2```2

A(2/(.M

!"=(3('(,

67&Y!*O!""*:P !7%##*O$[*:P !7!9&*O#!:P

@*'<03+(*I7L*!!7



!6%

Y*'"4$9./#*'.%*'4$'?9&%',4'"4?9"9./%*45'9'$95'?4"5%*95'Z-4'5-="4*'-*9',/5.9C
?9./,9,P'=-4"%*'"4?9"9,95'@:@'?4"5%*95',-"9*+4'<`0<P'Z-4'"4?"454*+9*'4$'G`c'
,4'$95'7M.+/695'"4&/5+"9,95'.%*'45+9'9=4.+9./#*'9$'10',4'69"F%',4'<`012'Y$'6%*+%'
,45+/*9,%'=-4',4'Lp2'@2:@`2```'5%$452

A(2/(.H

!"=(3('(,

Y"6*O!"":P #Y#*O%":P 9!Y*O#":P

@*'<03+(*I7L*!!7

A%'54'?-4,4'45+9O$4.4"'4$'*[64"%',4'7M.+/695'=9+9$45'Z-4'V9'=-4"%*'"4?9C
"9,95P'?-45P',4O/,%'9$'5/5+469',4'?9&%'Z-4'45+9O$4./#'4$'dL'A2o'`;0P'4$'?9&%'54'
"49$/F9'9'$%5'=96/$/9"45'4*'%",4*'9'5-5'4,9,452'L4&[*'4$'!"#$%&'(=54=(,4'$9'THBAP'
54'N9*'?9&9,%'"4?9"9./%*45'4.%*#6/.95'/*,/7/,-9$45'9'0>2G;<'?4"5%*95'?%"'-*'
6%*+%'+%+9$',4'Lp2':;2(G(2:>@2'Y5+4'*[64"%',4'?4"5%*95'.%""45?%*,4'9$'<@c',4'
$%5'=96/$/9"45'/*5."/+%5'4*'4$'3bU2

A(2/(.BE

.
$.'",(=(3"#)'(,.!CD.(/.LBGLGBL

!"=(3('(,

&$7#9!*O!""*:P !&7%$6*O6#:P $&7&&[*O&%:P
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Programa de Reparaciones Colectivas

Nivel de progreso: B-insatisfactorio

Y$'%O84+/7%',4'45+4'?"%&"969'45'.%*+"/O-/"'9'$9'"4.%*5+"-../#*'V'.%*5%$/,9C
./#*' ,4' $9' /*5+/+-./%*9$/,9,' .%$4.+/79' ,4' $95' .%6-*/,9,45P' 954*+96/4*+%5'
N-69*%5'V'%+"%5'.4*+"%5'?%O$9,%5'Z-4'.%6%'.%*54.-4*./9',4$'?4"/%,%',4'
7/%$4*./9'?4",/4"%*'?9"./9$'%'+%+9$64*+4'5-'/*="945+"-.+-"9'5%./9$'V'=M5/.9P'V'
.%6?4*59"'$9',45.9?/+9$/F9./#*'5-="/,9'?%"'?%O$9./%*45'4*+4"95P'?%*/4*,%'9'
5-'9$.9*.4'"4.-"5%5'+S.*/.%5'V',4'.9?/+9$'?9"9'5-'"4.%*5+"-../#*'/*+4&"9$2'E%5'
.%6?%*4*+45',4'45+4'?"%&"969'5%*'$9'.%*5%$/,9./#*'/*5+/+-./%*9$P'$9'"4.-?4C
"9./#*'V'"4.%*5+"-../#*',4'$9'/*="945+"-.+-"9'?"%,-.+/79P'V'$9'"4.-?4"9./#*'V'
96?$/9./#*',4'$%5'54"7/./%5'O]5/.%52'

E9' THBA' 45+9O$4./#' .%6%' "4?9"9./#*' .%$4.+/79' -*' 6%*+%' ,4''
Lp2'0``2```P'V'$9'.%6-*/,9,'"4?9"9,9',4./,4'.#6%'54"]'/*74"+/,%'45+4'6%*C
+%2'Y$',/*4"%'54'+"9*5=/4"4'9'$9'.%6-*/,9,'9'+"97S5',4'$%5'6-*/./?/%5'$%.9$452'
d45,4'4$'9R%'<``>'N95+9'$9'=4.N9'54'N9*'"4?9"9,%'9'0:>>'.%6-*/,9,45',4'
$95';G(>'"4&/5+"9,95'4*'4$'3bU'N95+9'69"F%',4'<`01P'$%'Z-4'"4?"454*+9'5%$%'
4$'11c',4$'+%+9$',4'.%6-*/,9,45'/*5."/+952'Y$'6%*+%'+%+9$'?9&9,%'N9'5/,%'
,4'Lp2' <0:211:2:`;2'!9"9' .%6?$4+9"' 45+95' "4?9"9./%*45' 54' "4Z-/4"4',4'1:<'
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A(2/(.BB

;&,#3)-$,."&."/.!CD.(/.LBGLGBL !"=(3('$,

$7%[&*O!"":P !7Y&&*O99:P 97Y6"*O%&:P

@*'<03+(*I7L*!!7



!6Y

Programa de reparación de acceso habitacional

Nivel de progreso: B-insatisfactorio

Y$'%O84+/7%',4'45+4'$$969,%'!"%&"969',4'!"%6%./#*'V'D9./$/+9./#*'9$'B..45%'a9C
O/+9./%*9$'45'%+%"&9"'=9./$/,9,45'?9"9'4$'9..45%'9'$9'7/7/4*,9'9'$95'7M.+/695'%'9'5-5'
=96/$/9"45'Z-4'.%6%'?"%,-.+%',4$'?"%.45%',4'7/%$4*./9'?4",/4"%*'5-5'7/7/4*,95'
%'=-4"%*',45?$9F9,95',4$'$-&9"',%*,4'N9O/+9O9*2'Y5+4'?"%&"969'*%'=%"6#'?9"+4'
,4'$95'"4.%64*,9./%*45',4'$9'TU3P'V'=-4'."49,%'?%5+4"/%"64*+4'?%"'$9'THBA2

Y$'T%*548%',4'34?9"9./%*45'N9'4*+"4&9,%' $9' /*=%"69./#*'9' $9'THBA',4'
@@2<:0'?4"5%*95'Z-4'N9*'"4?%"+9,%'$9'?S",/,9',4'5-'7/7/4*,92'd4'9.-4",%'.%*'
45+9' /*=%"69./#*P' 54' N9' 45+9O$4./,%' 4$' -*/74"5%' ,4' O4*4=/./9"/%5' ,4' 45+4' ?"%C
&"9692' Y5+4' "4&/5+"%' ?-4,4' 45+9"' ,489*,%' =-4"9' 9' 6-.N95' %+"95' ?4"5%*95' Z-4'
+96O/S*'?4",/4"%*' 5-'.9595P' V9'Z-4'4$'T%*548%',4'34?9"9./%*45'*%'?"4&-*+#'
4I?"45964*+4'?%"'$9'?S",/,9',4'7/7/4*,95_'?%"'4$'.%*+"9"/%P'9'$95'?4"5%*95'54'$45'
4I?$/.#'Z-4'4$'!)3'*%'.%*5/,4"9O9'"4?9"9./%*45',4'?S",/,95'69+4"/9$452'Y5+4'45'
-*'+469'Z-4',4O4'54"'"47/59,%2
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,%'?%"'"4?"454*+9*+45',4$'H/*/5+4"/%',4'U/7/4*,9P'T%*5+"-../#*'V'L9*496/4*+%P'
$9'd4=4*5%"M9',4$'!-4O$%P'$9'd/"4../#*'h4*4"9$',4'd45?$9F9,%5',4$'H/*/5+4"/%',4'
$9'H-84"'V'!%O$9./%*45'U-$*4"9O$45P'4$'T%*548%',4'34?9"9./%*45'V'$9'THBA'?9"9'
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Y*'5-'!"#$%&'(=54=P'$9'THBA'54R9$9'.%6%'$%&"%5'$9'3H'A2k'<0<C<`0<CU)U)YAdBP'
Z-4'96?$M9'$9'.%*7%.9+%"/9',4$'?"%&"969'\4.N%'!"%?/%P'6%,9$/,9,'.%*5+"-../#*'
4*'5/+/%'?"%?/%P'.%*'Z-/*/4*+%5'O%*%5'=96/$/9"45'N9O/+9./%*9$45'?9"9'$95'7M.+/695'
,4'a-969*&9P'a-9*+9'V'E9'H9"2'Y*+"4'4$$%5P'54&[*'/*=%"64',4$'H/*/5+4"/%',4'
U/7/4*,9P' T%*5+"-../#*' V' L9*496/4*+%P' <0G' &"-?%5' =96/$/9"45' /*5."/+%5' 4*' 4$'
3bU'45+]*'4*'.%*,/./#*',4'4$4&/O$45'4*'$9'./-,9,',4'a-969*&92'!%"'%+"%'$9,%P'
,/.4'4$'6/56%'/*=%"64'Z-4'T%=%?"/'4*+"4&#'+M+-$%5',4'?"%?/4,9,',4';`G'?"4,/%5'
-O/.9,%5'4*'BV9.-.N%P'"45?4.+%',4'$%5'.-9$45'::1'?4"5%*95'54'4*.-4*+"9*'/*5C
."/+95'4*'4$'3bU2'

T%6%'.%*.$-5/#*'?%,46%5',4./"'Z-4'+%,%5'$%5'?"%&"9695',4$'!)3'N9*'+4C
*/,%'-*',459""%$$%'/*5-=/./4*+42'B-*Z-4'4$'?"45-?-45+%',45+/*9,%'9'"4?9"9./%C
*45'54'N9' /,%' /*."464*+9*,%P'5%$%'54'N9'"4?9"9,%'9'-*'+4"./%',4' $95'7M.+/695'
/*,/7/,-9$45' V' .%$4.+/7952' Y$' %+"%' 95?4.+%' ,4' 45+4' ,459""%$$%' /*5-=/./4*+4' +/4*4'
Z-4'74"'.%*'4$'69*48%'9,6/*/5+"9+/7%P'Z-4'?"/%"/F9'$%5'95?4.+%5'O-"%."]+/.%5'4*'
,4+"/64*+%',4'$%5'95?4.+%5'5/6O#$/.%5',4'$9'"4?9"9./#*2

b*'O-4*'4846?$%',4'45+%'[$+/6%'45'$9',4./5/#*',4$'dL'A2k'`;0P'Z-4'%",4*9'
?9&9"'9'$%5'O4*4=/./9"/%5'4*'%",4*',4'4,9,P'5/*'+4*4"'4*'.-4*+9'Z-4'54'+"9+9',4'
-*'&"-?%'=96/$/9"'Z-4'N9'?4",/,%'9'-*'54"'Z-4"/,%2'!%"'4846?$%P'54'N9*',9,%'
.95%5'4*'$%5'Z-4'4*'-*9'6/569'=96/$/9'=-4"%*'"4?9"9,%5'$9'45?%59',4'$9'7M.+/69'
V'-*%',4'$%5'N/8%5'69V%"45P',489*,%'=-4"9'9$'"45+%',4'N/8%5P'Z-4',4O/4"%*'45?4"9"'
N95+9'Z-4'9$.9*.4*'$9'4,9,'"4Z-4"/,9'?%"'$9'?$9*/=/.9./#*',4'?9&%5',4'$9'THBA2'
B,/./%*9$64*+4P'4$',/*4"%'45',4?%5/+9,%'4*'-*9'.-4*+9'O9*.9"/9'4*'4$'J9*.%',4'
$9'A9./#*P'$%'Z-4'*%'45+]'69$P'?4"%'*%'54'%"&9*/F9'9?9"+4'*/*&[*'9.+%'5/6O#$/.%'
.%*'$9'=96/$/9'?9"9'$9'4*+"4&9',4'45+9'"4?9"9./#*2'

Y5+9'6/569',4./5/#*',4'%",4*9"'4$'?9&%',4'$95'"4?9"9./%*45'4.%*#6/.95',4'
9.-4",%'.%*'$9'4,9,'+96O/S*'9=4.+#'9'$95'7M.+/695',/"4.+95P'45',4./"P'9'$95'?4"5%*95'
Z-4'5-="/4"%*'-*9'7/%$9./#*'54I-9$'%'9$&-*9',/5.9?9./,9,2'B'?459"',4'54"'-*'*[64C
"%'6-.N%'6]5'"4,-./,%',4'7M.+/695'W$95'?4"5%*95'.%*',/5.9?9./,9,P'?%"'4846?$%P'
5%*'5%$%':`<'?4"5%*95XP'*%'+-7/4"%*'-*'+"9+%',/=4"4*+4'9$'"4./O/,%'?%"'$%5'=96/$/9C
"45',4'$95'7M.+/6952'Y*'96O%5'.95%5P'5%$%'54'"4?9"#'9'-*'G`c',4'$%5'"4&/5+"9,%5'4*'
4$'3bUP'.-9*,%'54'?-,%'N9O4"'"4?9"9,%'9$'0``c',4'4$$%52'!%,46%5'.%*.$-/"'Z-4'
*%'N9'N9O/,%'-*9'7/5/#*'6]5'.4".9*9'9'$%5',/5+/*+%5'.95%5'V'5/+-9./%*45P'V'64*%5'
Z-4'549'45+9'6/"9,9'?9"+/.-$9"'$9'Z-4',4=/*9'$95'45+"9+4&/95',4'$9'484.-./#*',4'$95'
"4?9"9./%*45P',%*,4'54'?"/%"/.4'4$'$9,%'N-69*%'V'*%'$9'9,6/*/5+"9./#*'O-"%."]C
+/.92'Y$'.95%'4I+"46%',4'45+9'?%5+-"9'O-"%."]+/.9'$4&9$/5+9'45'$9'5-5?4*5/#*',4'$95'
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"4?9"9./%*45'9'$95'=96/$/95'.%*'6]5',4'-*'=9$$4./,%',4O/,%'9'$9'9*+45'64*./%*9,9'
/*+4"?"4+9./#*',4$'9545%"' $4&9$',4$'H/*/5+4"/%',4' j-5+/./9' V'd4"4.N%5'a-69*%5P'
54&[*'$9'.-9$'4$'Y5+9,%'*%'?-4,4'?9&9"'6]5',4'-*9'74F'?%"'$9'6/569'"9F#*'9'-*9'
6/569'?4"5%*9P'$%'Z-4',46-45+"9'4$',45.%*%./6/4*+%'Z-4'54'+/4*4',4'$9'9../#*',4'
"4?9"9"',4'?9"+4',4$'Y5+9,%'V'4$'.95%'%6/5%'9'$%'Z-4'69*,9'$9'E4V',4'34?9"9./%*452'

i+"%'95?4.+%',4'$95',4=/./4*./95',4$'?"%&"969',4'"4?9"9./%*45'4.%*#6/.95'
45'4$',4'$9'/*4Z-/,9,',4'?9"+4',4$'Y5+9,%2'A%'45',4'*/*&-*9'69*4"9'9.4?+9O$4'
Z-4',%5'./-,9,9*%5W95X'Z-4'N9*'5-="/,%'$%'6/56%'"4./O9*'-*'+"9+%',/=4"4*+4',4'
?9"+4',4$'Y5+9,%2'B5MP'4$'6%*+%',4'$9'"4?9"9./#*'9'$%5'=96/$/9"45',4'$%5'6/46O"%5'
,4'$%5'T%6/+S5',4'B-+%,4=4*59'=9$$4./,%5'45'+"45'74.45'69V%"'9$'6%*+%'45+9O$4./C
,%'9'$95'7M.+/695',4'$9'E4V'A2k'<:;(<2'

T%*'"4$9./#*'9'$95'"4?9"9./%*45',4$'?"%&"969',4'4,-.9./#*P'$9'THBA',4O4'
,4=/*/"'.%*'69V%"'.$9"/,9,'4$'-*/74"5%',4'O4*4=/./9"/%52'E9'$/5+9',4'/*5."/+%5'V'5-5'
&"9,%5',4'45+-,/%5'4*+"4&9,9'?%"'4$'T%*548%',4'34?9"9./%*45'*%'45'5-=/./4*+4'
/*=%"69./#*P'?-45',4O4'.%*%.4"54'$95',/=4"4*+45'5/+-9./%*45',4'$%5'O4*4=/./9"/%5'
,4'45+4'?"%&"969'V',/54R9"'-*9'45+"9+4&/9'9,'N%.2'!9"9'46?4F9"P',4O4"M9'N9O4"54'
"45-4$+%'V9'4$'+469',4'$9',4$4&9./#*',4'45+4',4"4.N%5'4*'$%5'N/8%5'.-9*,%'95M'$%'
?/,9'4$'?"%?/%'O4*4=/./9"/%2

E95'"4?9"9./%*45'.%$4.+/795P'?454'N9'N9O4"'5/,%'-*9'?"/%"/,9,',4'$9'THBA'
,45,4'5-'."49./#*P'5%$%'?"454*+9*'11c',4'/6?$464*+9./#*P'V'9[*'=9$+9*'54"'"4C
?9"9,95'1:<`'.%6-*/,9,452'E9'64+%,%$%&M9'Z-4'7/4*4'46?$49*,%'$9'THBA',4'
4*+"4&9"'45+95'"4?9"9./%*45'9'+"97S5',4'$%5'6-*/./?/%5'$%.9$45'45+]',46%5+"9*,%'
54"'-*'.96/*%'6-V'+%"+-%5%2'd4O4'?4*59"54'4*'.96O/9"'45+9'45+"9+4&/9'V'+9$'74F'
+"9O989"$9'.%*'D%*.%,45P'Z-4'+/4*4'$9'4I?4"/4*./9',4$'69*48%'695/7%',4'?4Z-4C
R%5'?"%V4.+%52'Y*'&4*4"9$P'54',4O4"M9'"47/59"'.%*'.-/,9,%'4$',/54R%',4'45+4'?"%C
&"9692'd4'9.-4",%'.%*'$%'"4.%64*,9,%'?%"'$9'TU3P'54'+"9+9',4'$$479"',459""%$$%'
9'45+95'.%6-*/,9,45P'V'45+%'45.9?9'+%+9$64*+4'9'$95'?%5/O/$/,9,45',4'$9'THBA2'

T%*'"45?4.+%'9'$95'"4?9"9./%*45'5/6O#$/.95'Z-4'$9'THBA'7/4*4',9*,%'9'$%5'
=96/$/9"45',4'$%5',459?9"4./,%5P',4O4*'54"'?9"+4',4'-*'?"%&"969'Z-4'549'"47/59,%'
V'+9$'74F',4=/*/,%',4'69*4"9'?9"+/.-$9"P'V'."49"'95M'-*'*-47%'?"%&"969'?9"9'45+%5'
.95%52'E%5'=%*,%5',45+/*9,%5'9'45+95'"4?9"9./%*45'N9*'5/,%'/*5-=/./4*+452'

d4' 45+9'69*4"9P' 45'*4.459"/%' "44*=%.9"' 4$' +"9O98%',4' $9' THBA'N9./9'-*'
648%"'.%*%./6/4*+%',4$'-*/74"5%',4'$%5'O4*4=/./9"/%5',4$'!)3P'45+9O$4.4"'-*'.%*C
+9.+%',/"4.+%'.%*'4$$%5W95X'V',4=/*/"'9'5-'$9,%'$%5'.%*+4*/,%5',4'$%5'?"%&"9695'
&9"9*+/F9*,%'4*'+%,%'45+4'?"%.45%'$9',/64*5/#*'5/6O#$/.9',4'$9'"4?9"9./#*2



E9'TU3'54R9$#' $95',459?9"/./%*45' =%"F9,95'.%6%'-*9',4' $95'.%*54.-4*./95'
6]5'&"9745',4$'.%*=$/.+%'9"69,%'/*+4"*%_'5/*'46O9"&%P'?454'9'$%5'45=-4"F%5'

Z-4' 54' 7/4*4*' ,9*,%P' 9[*' 54' ,45.%*%.4' 4$' ?9"9,4"%' ,4' 6/$45' ,4' 45+95' ?4"5%C
*952'L4'59O4'Z-4'$%5'.-4"?%5',4'6-.N95',4'4$$95'54'4*.-4*+"9*'4*'$%5'5/+/%5',4'
4*+/4""%'Z-4' $9'TU3' /*745+/&#' W@G@@' "4&/5+"%5XP' $%5'Z-4' =-4"%*'?"454*+9,%5'9$'
H/*/5+4"/%'![O$/.%2'!9"9'9+4*,4"'45+9'?"%O$46]+/.9P'$9'TU3'"4.%64*,#'4$9O%"9"'
-*'!$9*'A9./%*9$',4')*745+/&9./%*45',4'L/+/%5',4'Y*+/4""%'W!A)BDX'?9"9'/*/./9"'
$9'O[5Z-4,9',4'45+95'?4"5%*952'Y*'$9'"4.%64*,9./#*'54',459""%$$#'.%*',4+9$$4'$%'
Z-4',4O4"M9'.%*+4*4"'45+4'?$9*2'B,46]5',4'5-&4"/"'$9'64+%,%$%&M9',4'+"9O98%P'
45+4'?$9*',4O4"M9'45+9"'9'.9"&%',4'-*9'T%6/5/#*'A9./%*9$'?9"9'!4"5%*95'd459C
?9"4./,95'?%"'4$'.%*=$/.+%'9"69,%'/*+4"*%'4*+"4'0(:`'V'<```2'!9"9'$9'TU3P'45+9'
T%6/5/#*'54"M9'$9'.%*+/*-9./#*',4'$9'?$9+9=%"69'."49,9',-"9*+4'4$'69*,9+%',4'
$9'TU3'4*' 8-*/%',4'<``<P' /*+4&"9,9'?%"'4$'H/*/5+4"/%'![O$/.%P' $9'd4=4*5%"M9'
,4$'!-4O$%'V'$9'T%%",/*9,%"9'A9./%*9$',4'd4"4.N%5'a-69*%52'!9"9'"4=%"F9"'$9'
9-+%*%6M9',4'45+9'T%6/5/#*P'$9'TU3'?$9*+4#'4*'5-'?"%?-45+9'Z-4'54'/*.%"?%C
"4*'-*'"4?"454*+9*+4',4'$%5'=96/$/9"45',4'$%5',459?9"4./,%5P',4'$95'/&$45/95P',4'$9'
T"-F'3%89')*+4"*9./%*9$'V'-*'"4?"454*+9*+4',4'$9'/*5+/+-./#*'%?4"9+/79'9'.9"&%'
,4'484.-+9"'4$'!A)BD2'Y5+9'/*5+9*./9',4O4"M9'.%%",/*9"'V'5-?4"7/59"'4$',459""%$$%'
V'484.-./#*',4$'!A)BD'5/*'7-$*4"9"'$9'9-+%*%6M9',4'45+4'+"9O98%2'\96O/S*'$9'T%C
6/5/#*'?%,"M9'?"%?%*4"'$9'/*745+/&9./#*',4'*-4795'.95%5'V'.%%",/*9"'$9'4*+"4&9'
,4'$%5'"45+%5'Z-4'N9V9*'5/,%'/,4*+/=/.9,%5'9'$%5'=96/$/9"452
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L/*' ?4"8-/./%' ,4' $9' 9-+%"/,9,' ,4$' H/*/5+4"/%' ![O$/.%P' $9' TU3' ?$9*+4#' $9'
*4.45/,9,',4'."49"'-*9'-*/,9,'45?4./9$/F9,9'Z-4',459""%$$4'$95'9.+/7/,9,45',4$'
!A)BDP'9'$9'Z-4'$$96#'i=/./*9',4'!4"5%*95'd459?9"4./,95'?%"'4$'.%*=$/.+%'9"69C
,%'/*+4"*%'Wi!dXP'$9'.-9$'54"M9'-*9'-*/,9,'%?4"9+/79'9-+#*%69'4'/*,4?4*,/4*+4P'
.%*=%"69,9'?%"'45?4./9$/5+95'+96O/S*'/*,4?4*,/4*+45',4',/=4"4*+45',/5./?$/*95'
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./*.-4*+9'/*745+/&9./%*45'?"4$/6/*9"45'9*+"%?%$#&/.%C=%"4*545'4*'BV9.-.N%P'4*C
+"4'4$$95'.-9+"%'5%O"4'.95%5',4'?9+"%*45',4'7/%$9./#*',4',4"4.N%5'N-69*%52

Y$'T%6/+S' )*+4"*9./%*9$',4' $9'T"-F'3%89' WT)T3X'N9' "49$/F9,%' 5/&*/=/.9+/C
7%5'45=-4"F%5'?%"'O"/*,9"'-*'5%?%"+4'+S.*/.%'9'$9'O[5Z-4,9'V'"4.-?4"9./#*',4'
$%5',459?9"4./,%5'V'4*'?"%?/./9"'$9'.%*5+/+-./#*',4'-*'45?9./%',4'.%%",/*9./#*'
4*+"4' +%,95' $95' /*5+/+-./%*45'.%*.4"*/,95P' +9*+%',4' $9' 5%./4,9,'./7/$' .%6%',4$'
Y5+9,%2'L/*'46O9"&%P'4$'9$/4*+%'V'$9'=-4"F9'6]5'/6?%"+9*+4'4*'45+9'$-.N9'?%"'$9'
74",9,'V'$9'8-5+/./9'7/4*4',4'$95',4.4*95',4'6/$45',4'=96/$/9"45',4'$95'?4"5%*95'
,459?9"4./,95P' 4I?"459,95' 4*' $9' +4*9./,9,',4' 5-5'%"&9*/F9./%*45',4' =96/$/9"45'
Z-4P'9'?459"',4'+%,95'$95'9,74"5/,9,45'4'/*.%6?"4*5/%*45P'N9*'?4"5/5+/,%'4*'5-'
O[5Z-4,9'V'"49=/"69*'5-'7%$-*+9,',4'.%*+/*-9"'N95+9'4*.%*+"9"'9'5-5'54"45'Z-4C
"/,%52'A-64"%5%5'6/46O"%5',4'45+95'%"&9*/F9./%*45'V9'N9*'=9$$4./,%P'V'9$&-*%5'
,4'4$$%5'?959"%*'.95/' +"4/*+9'9R%5'4*'-*9'O[5Z-4,9' /*="-.+-%59',4' $9'74",9,2'
BN%"9P'9?"4./96%5'.#6%'45+95'9-54*./95'5%*'$$4*9,95'?%"'$%5'N/8%5'V'$%5'N/8%5',4'
$%5'N/8%52



d 4'9.-4",%'.%*'5-'69*,9+%P'$9'TU3',4OM9'.%*+"/O-/"'.%*'$9'8-5+/./9P'?9"9'
$%'.-9$'%"&9*/F#'-*9'b*/,9,',4')*745+/&9./%*45'Y5?4./9$45'Z-4'4$9O%"#'$%5'

.95%5',4*%6/*9,%5' 8-,/./9$/F9O$452'B$' +4"6/*9"' 5-'69*,9+%P' $9'TU3'?"454*+#'
9$'H/*/5+4"/%'![O$/.%'@1'.95%5',4'7/%$9./%*45',4'$%5',4"4.N%5'N-69*%5'4*'$%5'
Z-4'+-7%'.%*7/../#*'5%O"4'$95'"45?%*59O/$/,9,45'/*,/7/,-9$452'Y$'H/*/5+4"/%P'9$'
+%69"'.%*%./6/4*+%',4'$%5'.95%5P',4OM9'/*/./9"'$95'/*745+/&9./%*45'?"48-,/./9$452'
!9"9$4$964*+4P'$9'TU3'4*+"4&#'-*9'.%?/9',4'+%,%5'45+%5'.95%5'9'$9'd4=4*5%"M9',4$'
!-4O$%'?9"9'Z-4'?-,/4"9'N9.4"'4$'54&-/6/4*+%',4'45+95'/*745+/&9./%*452

)*64,/9+964*+4',45?-S5',4'$9'4*+"4&9',4'$%5'@1'4I?4,/4*+45',4'$9'TU3P'V'
9+4*,/4*,%'+96O/S*' $%5'.95%5'?4*,/4*+45',4' 8-,/./9$/F9./#*'4*+"4&9,%5'?%"' $9'
T%6/5/#*')*+4"964"/.9*9',4'd4"4.N%5'a-69*%5'WT)daXP'4$'H/*/5+4"/%'![O$/.%'
."4#'-*9' /*5+9*./9'45?4./9$/F9,9'?9"9'9+4*,4"'45+%5'.95%52'd4' /&-9$'69*4"9' $%'
N9"M9'4$'!%,4"'j-,/./9$2

B.%6?9R9*,%' $9' ."49./#*' ,4' $%5' 5-O5/5+4695' 45?4./9$/F9,%5P' 54' +%69"%*'
/6?%"+9*+45',4./5/%*45P'$9'?"/64"9',4'4$$95'4*'$9'T%"+4'L-?"469P'4*'"4$9./#*'.%*'
$9'5%$/./+-,',4'$%5'9O%&9,%5',4'$%5'6/$/+9"45'?"%.459,%5P'Z-4'9$4&9"%*'Z-4'*%'54'
?%,M9'7%$74"'9'8-F&9"'$%'Z-4'V9'N9OM9'5/,%'7/5+%'?%"'$%5'+"/O-*9$45'6/$/+9"452'E9'
T%"+4'L-?"469'"4.N9F#'45+9'5%$/./+-,'V'45+9O$4./#'Z-4'4$'=-4"%'6/$/+9"'*%'45+9O9'
9-+%"/F9,%'?9"9' 8-,/./9$/F9"'.95%5',4'7/%$9./%*45',4' $%5',4"4.N%5'N-69*%5P'V9'
Z-4',4OM9'$/6/+9"54'9'$%5'.95%5',4',4$/+%',4'=-*./#*P'?9"9'$%'Z-4'=-4'."49,%2

B5/6/56%P'4$'<(',4'*%7/46O"4',4'<``;P'4*'"4$9./#*'.%*'4$'.95%',4'L9*+/9&%'
H9"+/*'3/795'Wh"-?%'T%$/*9XP'"45?4.+%',4$'.-9$'4$'=-4"%',4'8-5+/./9'6/$/+9"'N9OM9'

J90@1#$%$9*$K9%$)"

B
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,9,%'-*9'"45%$-./#*',4'5%O"454/6/4*+%P'4$'\"/O-*9$'T%*5+/+-./%*9$'54*+4*./#'
fN9O4"',4.$9"9,%'$9'*-$/,9,',4$'?"/64"'?"%.45%P'+"95'.%*5+9+9"54'Z-4'45+4'[$+/6%'
54'"49$/F#'?%"'-*9'9-+%"/,9,'8-"/5,/../%*9$'Z-4'.9"4.M9',4'.%6?4+4*./9' %*B)$"''
&*B'%)*''?9"9'8-F&9"'-*',4$/+%',4+4"6/*9,%g_0'45',4./"P'9$'/&-9$'Z-4'4$'!%,4"'j-C
,/./9$P'+96?%.%'$4'"4.%*%./#'.%6?4+4*./9'9$'+"/O-*9$'6/$/+9"'?9"9'8-F&9"'.95%5'
,4'7/%$9./%*45',4'$%5',4"4.N%5'N-69*%52'Y5+95',4./5/%*45'9O"/4"%*'$9'?-4"+9'9'
$9'8-5+/./9'"4&-$9"2

Y*'4$']6O/+%',4'$9'8-5+/./9P'$9'TU3'?"454*+#'54/5'"4.%64*,9./%*452

Recomendación 1:
Alentar a que, en el más breve plazo (30 días), el Ministerio Público abra 

las investigaciones correspondientes contra los presuntos responsables de los 
crímenes investigados por la CVR. Para ello, la CVR presentó al Ministerio 

Público los expedientes que contenían 43 casos de crímenes acerca de los cuales 
los comisionados tuvieron convicción sobre la presunta responsabilidad penal 

de las personas sindicadas como probables agentes de delito.

Nivel de progreso: C-nulo

E9'TU3'?"454*+#'9$'H/*/5+4"/%'![O$/.%'@1<'.95%5'.%*'/*=%"69./#*'5-=/./4*+4'
?9"9'Z-4'54'/*/./4'-*9'/*745+/&9./#*'8-,/./9$'V'-*9'.%?/9',4'+%,%5'45+%5'9'$9'd4C
=4*5%"M9',4$'!-4O$%21'Y$'*[64"%',4'.95%5'?"454*+9,%5'/*/./9$64*+4'N9'79"/9,%P'
?%"Z-4'9$&-*%5',4'4$$%5'N9*'5/,%',45,%O$9,%5'V'%+"%5'=-4"%*'=-5/%*9,%52'E9'./C
="9',4'@1'45'5%$%'"4=4"4*./9$2'345?4.+%',4'$%5'.95%5'Z-4'54'7/4*4*'8-,/./9$/F9*,%P'
$9'/*=%"69./#*'?"%?%"./%*9,9'?%"'$9'D/5.9$M9'*%'45+]'45+9*,9"/F9,9'W4*'-*9'O954'
,4',9+%5XP'*%'54'+/4*4'$9'6/569'/*=%"69./#*'4*'$%5',/=4"4*+45'.95%5'V'+96?%.%'

02' T/+9'+%69,9',4'$9'd4=4*5%"M9',4$'!-4O$%'W<``>X2'S+(S.B*1$(#%'"B'(*(+*.(/R7B)&*.(1'(+*(/)$+'"7)*2'
,-*7)*(1L"1'(/*&$.('"(G$+RB)7*.(1'(%'G*%*7)L"(M(ND.B)7)*2'L4"/4')*=%"645'd4=4*5%"/9$452')*=%"64'
A2k'0<:2

<2' E9'./="9',4'@1'.95%5'54'O959'4*'$9'.9"+9'Z-4'$9'TU3'$4'.-"5#'9'$9'd4=4*5%"M9',4$'!-4O$%'?9"9'
/*=%"69"$4'5%O"4'$%5'.95%5'Z-4'54'45+9O9*'?"454*+9*,%'9$'H/*/5+4"/%'![O$/.%'V'5%$/./+9"$4'Z-4'
"49$/.4'-*'6%*/+%"4%',4'45+%52

12' T%6/5/#*',4'\"9*5=4"4*./9'dL'A2k'`>:C<``1C!TH2'E/69P'1',4'54?+/46O"4',4'<``12
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$9'/*=%"69./#*'45+]'.%6?$4+92'Y$'.-9,"%'0'54'N9'4$9O%"9,%'9'O954',4'$9'/*=%"69C
./#*'?"%?%"./%*9,9'?%"'$9'D/5.9$M9'V'N9'5/,%'"47/59,9'.%*'$9'/*=%"69./#*',4'$9'
d4=4*5%"M9',4$'!-4O$%2'Y$'979*.4',4'$%5'8-/./%5'N9'5/,%'6-V'$4*+%2'T%6%'54'74'
4*'$9'+9O$9'0'P'$%5'.95%5'.%*'-*9'54*+4*./9'5%*'0@'W11cX2'

A(2/(.B

>"&-"&#)(

!7*F-,-4)0/(*3,*Z(3+4>(*]+0)'(* D()3,)0/(+40

F=-(1</(+40

D()3,)0/(+40

#7*J,-0.0+4'45)*3,*'0)3430/(-*,)*W<0)'0.4 D()3,)0/(+40

$7*V0-0'+,*3,*'02.,-4)(-*,)*^0)/0*_U+=0+0 D()3,)0/(+40

F=-(1</(+40

&7*V0-0'+,*3,*K<'0)020+'0 D()3,)0/(+40

Y7*F-,-4)0/(*3,*'(1()(-*.(+*.0+/,*3,*10-*+()30-*'02.,-4)0-*OJ,1/0*G4';0)0t4P D()3,)0/(+40

[7*F-,-4)0/(*3,*96*'02.,-4)(-*,)*^(''(- D()3,)0/(+40

!"7*J,-0.0+4'45)*B(+C030*3,*0</(+4303,-*3,*D;<-';4 D()3,)0/(+40

!!7*J,-/0'02,)/(*D(14)0 D()3,)0/(+40

!67*\4(10'4(),-*3,*1(-*3,+,';(-*;<20)(-*,)*10*=0-,*2414/0+*^0)/0*Z(-0

!97*W(24'434(*3,*X)301,'4(*G(20/0)/0*F1=0++U) F=-(1</(+40

D()3,)0/(+40

Y*'4$'5/&-/4*+4'&"]=/.%'?%,46%5'74"'Z-4'4$'><c'W0`X',4'$%5'.95%5'.%*'54*+4*C
./9'N9*'%O+4*/,%'-*9'.%*,4*9P'4$'<0c'W1X'+/4*4*'-*9'54*+4*./9'9O5%$-+%"/9'V'4*'
-*%',4'$%5'.95%5'*%'54'N9'45?4./=/.9,%'Z-S'+/?%',4'54*+4*./9'54'$4',/%2
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Y$'(c',4'$%5'.95%5'?"454*+9,%5'N9*'5/,%'9".N/79,%52
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Recomendación 2:
Recomendar a la Defensoría del Pueblo, depositaria del acervo documental de 
la CVR, que haga públicos los nombres de aquellas personas que en opinión de 
la CVR se hacen merecedoras de investigación penal si, en el plazo señalado, el 
Ministerio Público no hubiere cumplido con pronunciarse frente a estos casos.

Nivel de progreso: A-satisfactorio

A%'N-O%'*4.45/,9,',4'+%69"'45+9'64,/,9P'V9'Z-4'4$'H/*/5+4"/%'![O$/.%'.-6?$/#'
.%*'9O"/"'?"%.45%5',4'/*745+/&9./#*'9$'64*%5',4'69*4"9'=%"69$'W/*745+/&9./%*45'
?"4$/6/*9"45X'4*'+%,%5'$%5'.95%5'Z-4'$4'=-4"%*'?"454*+9,%5'?%"'$9'TU32'E9'd4C
=4*5%"M9',4$'!-4O$%'N9'.-6?$/,%'.%*'4$'+"9O98%',4'6%*/+%"49"'45+%5'?"%.45%5P'
?9"9'$%5'Z-4',4'69*4"9'"4&-$9"'N9'?"%,-./,%'/*=%"645',4=4*5%"/9$45'4*'$%5'Z-4'
N9',9,%'.-4*+9',4$'45+9,%',4'5/+-9./#*',4'.9,9'-*%',4'4$$%5'V'N9'9$.9*F9,%'9'$%5'
%"&9*/56%5'.%6?4+4*+45'5-5'%O54"79./%*45'V'"4.%64*,9./%*452

56$ AR-0/$ >"3)"

6""# F*<)*0T(*3,*10*D\Z7 X)B(+2,*J,B,)-(+401*I7L*Y%

6""$ F*3(-*0T(-*3,*10*D\Z7 X)B(+2,*J,B,)-(+401*I7L*[&

6"!"

81*.+(',-(*3,*S<34'4014C0'45)*3,*>+0R,-*R4(10'4(),-*

-4/<0'45)*3,*10*e,+',+0*]4-'01H0*G+(R4)'401*G,)01*3,*
W<0)'0A(7

*
I7L*""!N6"!6NJGjFJWGJ

6"!!
K0*0'/<0'45)*3,1*G(3,+*c<34'401*,)*,1*20+'(*3,1*.+(',N
-(*3,*S<34'4014C0'45)*3,*>+0R,-*R4(10'4(),-*0*3,+,';(-*
;<20)(-7

*
I7L*""#N6"!!NJGjFJWGJ

6"!9
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Recomendación 3:
Recomendar a la Sala Nacional contra el Terrorismo de la Corte Superior  

de Justicia de Lima tomar en cuenta los hallazgos establecidos por la CVR en 
lo que se re!ere a crímenes cometidos por miembros del PCP-SL y del MRTA.

Nivel de progreso: A-satisfactorio

E9'L9$9'A9./%*9$'.%*+"9'4$'\4""%"/56%P'?9"9'$9'"47/5/#*',4'$%5'?"%.45%5'8-,/./9$45'
9'$%5'.%*,4*9,%5'?%"'+4""%"/56%P'-+/$/F#'$9'/*=%"69./#*'4*+"4&9,9'?%"'$9'TU3'
5%O"4'$%5'."M64*45',4'LE'V'4$'H3\B2'Y$'64&9?"%.45%'.%*+"9'$%5'/*+4&"9*+45',4'
L4*,4"%'E-6/*%5%'45'-*9'6-45+"9',4'4$$%2

Recomendación 4:
Exhortar a los poderes del Estado a no utilizar discrecionalmente amnistías, 

indultos u otras gracias presidenciales, sino dentro del estricto marco 
establecido por la Corte Interamericana de Derechos Humanos

Nivel de progreso: A-satisfactorio

Y$'?"45/,4*+4'B$9*'h9".M9'?"%6-$&%'4*'54?+/46O"4',4'<`0`'4$',4."4+%'$4&/5$9+/7%'
Z-4'45+9O$4.M9'4$'5%O"454/6/4*+%'?%"'4I.45%',4$'?$9F%',4'$9'/*5+"-../#*'%',4'/*C
745+/&9./#*'?"4?9"9+%"/92'T%*'45+9'64,/,9P'.-9$Z-/4"',4$/*.-4*+4'.%*'0@'64545'
V'-*',M9',4'?"/5/#*'Z-4'*%'N9OM9'5/,%'8-F&9,%'54'?%,M9',4.$9"9"'/*%.4*+4'?%"'
4I.45%',4'.9".4$4"M92')*64,/9+964*+4',45?-S5',4'Z-4'4$',4."4+%'=-4"9'?"%6-$&9C
,%P'$%5'9.-59,%5',4$'.95%',4$'h"-?%'T%$/*9'V'4$'?"%?/%'U$9,/6/"%'H%*+45/*%5'
5%$/./+9"%*'4$'9".N/796/4*+%',4'5-5'?"%.45%52'Y*'$9'?"].+/.9P'45+4',4."4+%'4"9'-*9'
$4V',4'96*/5+M9'4*.-O/4"+92'E9'./-,9,9*M9P'$%5'.%*&"45/5+95'V'4$'?"%?/%'6/*/5+"%'
,4'j-5+/./9P'Z-/4*'9*-*./#'5-'"4*-*./9'?%"'N9O4"',45.-O/4"+%'Z-4'4$',4."4+%'$4C
&/5$9+/7%'N9OM9'5/,%'6%,/=/.9,%P'"49../%*9"%*P'V'"]?/,964*+4'4$'\"/O-*9$'T%*5C
+/+-./%*9$'$%',4.$9"#'/*.%*5+/+-./%*9$P'"9+/=/.]*,%54',4'45+9'69*4"9'$9'?%5+-"9'
,%6/*9*+4'4*'4$'?9M5'.%*+"9"/9'9'$95'$4V45',4'96*/5+M92'
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Recomendación 5:
Recomendar a las autoridades que corresponda la adopción de medidas 

administrativas contra los funcionarios públicos que resulten responsables de 
estar involucrados en graves violaciones de los derechos humanos, incluyendo 

a aquellos magistrados que no cumplieron debidamente sus funciones de 
protección de los derechos fundamentales.

Nivel de progreso: C-nulo

E9'TU3'?-5%'4*'.%*%./6/4*+%',4$'!%,4"'Y84.-+/7%'$9'$/5+9',4'$%5'%=/./9$45'4*'9.C
+/7/,9,',4'$95'D-4"F95'B"69,95'V'$9'?%$/.M9'Z-4'=-4"%*'64*./%*9,%5'4*'$95'/*745C
+/&9./%*45'Z-4'"49$/F#'.%6%'?"45-*+%5'"45?%*59O$45',4'."M64*45',4'7/%$9./%*45'
,4'$%5',4"4.N%5'N-69*%5'.%*'$9'=/*9$/,9,'f,4'Z-4'4$'#"&9*%',4'/*5?4.+%"M9',4$'
H/*/5+4"/%',4'd4=4*59'%',4$')*+4"/%"'9O"9P'4*'4$'?$9F%'Z-4'54R9$9'$9'$4VP'?"%.4,/C
6/4*+%'9,6/*/5+"9+/7%'?9"9',4+4"6/*9"'$95'.%*54.-4*./95'*%'?4*9$45'Z-4'+/4*4'
,/.N9',4+4"6/*9./#*g2@

a95+9'$9'=4.N9'*%'54'N9'45+9O$4./,%'*/*&-*9'*%"69'4*'454'54*+/,%P'V'*%'4I/5+4*'
9*+4.4,4*+45'4*'4$'?9M5',4'-*9'*%"69'9,6/*/5+"9+/79',4'45+4'+/?%2'!%"'4$'.%*+"9"/%P'
4$'H/*/5+4"/%',4'd4=4*59'N9'?"%6-$&9,%'-*9'*%"69'Z-4'&9"9*+/F9'$9',4=4*59'$4&9$'
,4'+%,%5'5-5'6/46O"%5'Z-4'54'4*.-4*+"4*'/*64"5%5'4*'-*'?"%.45%'8-,/./9$2'E-4&%'
45+9'6/569'*%"69'54'4I+4*,/#'9'$%5'6/46O"%5',4'$9'!%$/.M9'A9./%*9$2

Recomendación 6:
Recomendar que se brinden las seguridades necesarias a testigos y víctimas de 

graves crímenes y violaciones de los derechos humanos, mediante un sistema que 
integre los recursos del Poder Judicial, el Ministerio Público, el Ministerio del Interior 

y la Defensoría del Pueblo. En particular, respetar la reserva de los nombres de los 
testigos que han brindado información valiosa para las investigaciones.

Nivel de progreso: B-insatisfactorio

B*+4"/%"64*+4'9' $9' "4.%64*,9./#*' =%"6-$9,9'?%"' $9'TU3P'4*'4$'!4"[P',45,4'
64,/9,%5' ,4' $%5' 9R%5' %.N4*+9P' 54' $4&/5$#' 4*' 4$' ,4"4.N%' ?4*9$' ?"46/9$' 5%O"4'

@2' !"#$%&'(#)"*+',4'$9'TU3P'+%6%'U))P'.9?M+-$%'<P'fE%5'.95%5'/*745+/&9,%5'?%"'$9'TU3g2
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,4+4"6/*9,%5',4$/+%5'7/*.-$9,%5'9'$9'."/6/*9$/,9,'%"&9*/F9,92'E-4&%P'4*'$%5'9R%5'
*%74*+9P'54',/4"%*'*%"695'?9"9'"4&-$9"'$9'=/&-"9',4$'9""4?4*+/6/4*+%'4*'4$']6O/+%'
,4'$%5',4$/+%5',4'+4""%"/56%2'Y*'4$'9R%'<```P'54'?"%6-$&#'$9'E4V'A2k'<>1>:C<```P'
Z-4'54'4*.-4*+"9'7/&4*+4'N95+9'N%VP'$9'.-9$'45+9O$4.4'O4*4=/./%5'?%"'.%$9O%"9./#*'
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Recomendación 1:
Impulsar de manera decidida la difusión del Informe !nal de la CVR, de modo 
que todos los peruanos puedan acercarse al conocimiento más pleno de nuestro 
reciente pasado, preservar la memoria histórica y ética de la nación, y extraer 

lecciones que impidan la repetición de momentos tan dolorosos como los vividos.

Nivel de progreso: A-satisfactorio
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Recomendación 2:
Sugerir que la Defensoría del Pueblo, depositaria del acervo documental de 

la CVR, implemente un sistema para su amplia difusión, promoviendo la 
investigación cientí!ca y académica respecto de los temas aquí señalados, 

considerando como única excepción a esta recomendación la seguridad 
de víctimas o testigos, para lo cual deberá implementar las acciones 

pertinentes.

Nivel de progreso: A-satisfactorio
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El Ojo de Llora
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.%*=$/.+%P'+9*+%'./7/$45'.%6%'6/$/+9"45'V'?%$/.M95P'?9"9'Z-/4*45'54'N9'.%*5+/+-/,%'
4*'-*'$-&9"',4'4*.-4*+"%2'L/*'46O9"&%P'45+4'45?9./%'N9'5/,%'?%$/+/F9,%'?%"'$%5'
9+9Z-45',4'=-8/6%"/5+95P'Z-4'$%'.%*5/,4"9*'-*'$-&9"'Z-4',4=/4*,4'9'+4""%"/5+952'
d-"9*+4'4$'&%O/4"*%',4'i$$9*+9'a-69$9P'45+4'5/+/%'N9'5/,%'.%*74"+/,%'4*'?9+"/C
6%*/%'.-$+-"9$',4'$9'*9./#*'?%"'4$'H/*/5+4"/%',4'T-$+-"92
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Museo de Anfasep en Ayacucho0`

Y$' 6-54%' ,4' $9' 646%"/9' ,4' B*=954?' WB5%./9./#*' A9./%*9$' ,4' D96/$/9"45' ,4'
L4.-45+"9,%5P'd4+4*/,%5'V'd459?9"4./,%',4$'!4"[XP'!9"9'Z-4'A%'54'34?/+9P' 54'
N9'/*5+9$9,%'4*'4$'+4".4"'?/5%',4'5-'$%.9$P'V'=-4',/54R9,%'?%"'$95'6/5695'5%./95P'
Z-/4*45'N9*',4?%5/+9,%'4*'S$'5-5'"4.-4",%5'V'$%5'%O84+%5',4'5-5'=96/$/9"45',45C
9?9"4./,%52'E9'H-*/./?9$/,9,'!"%7/*./9$',4'a-969*&9P'64,/9*+4'B.-4",%',4'
T%*.48%'A2o'0G:C<``;CH!aCTHP'4$'<0',4'8-$/%',4'<``;P'.96O/#'4$'*%6O"4',4$'
!9"Z-4'H9"97/$$95'?%"'4$',4'f!9"Z-4',4'$9'H46%"/9gP'.%6%'-*9'=%"69',4'"4*,/"'
N%64*984'9'+%,95'$95'7M.+/6952'd45,4'Z-4'54'/*/./9"%*'$95'4IN-69./%*45'4*'$9'
N%V9,9',4$'.-9"+4$',4'$%5'T9O/+%5P'4*'BV9.-.N%P'B*=954?'N9'/*5+9$9,%'4*'4$'$-&9"'
-*9'."-F',4'69,4"9'V'7/4*4'N9./4*,%'&45+/%*45'.%*'4$'Y5+9,%'?9"9'Z-4'454'$-&9"'
549',%*9,%'?9"9'-*'59*+-9"/%'4*'"4.-4",%',4'+%,%5'$%5',459?9"4./,%5',4'BV9.-C
.N%2'Y$'H/*/5+4"/%',4'B&"/.-$+-"9'9[*'*%'"45-4$74'45+9'5%$/./+-,2

Museo Arte por la Memoria00

Y5+9' 45' -*9' /*/./9+/79' ,4' y9"4*' J4"*4,%P' .%6-*/.9,%"9' Z-4' =-4' O4.9,9' ?%"'
$9'Y5.-4$9OCD-*,9./#*'!"M*./?4'T$9-5'?9"9' 5/5+469+/F9"' $95'?/4F95',4'9"+4'Z-4'
9O%",9*'$9'+46]+/.9',4'$9'7/%$4*./9'?%$M+/.9P'.%*'4$'?"%?#5/+%',4'6%5+"9"$95'9'$%5'
,/=4"4*+45'+/?%5',4'?[O$/.%'V'*%'5%$%'9'9Z-4$'7/*.-$9,%'9$'+469',4'$%5',4"4.N%5'
N-69*%52'Y5+4'6-54%'7/"+-9$'5/5+469+/F9'$95'4I?"45/%*45'9"+M5+/.95'V'54'.4*+"9'4*'
$95'?"].+/.95'.-$+-"9$45'V'4*'$%5'%O84+%5',4'9"+4'V'5/6O#$/.%5'?"%,-./,%5'9'"9MF'
,4'$9'&-4""9P'+9*+%'4*'.%6-*/,9,45'9*,/*95'.%6%'-"O9*952'd4'45+9'69*4"9P'54'
6-45+"9*'$95',/5+/*+95'69*4"95'4*'Z-4'54'?4"./O/4"%*P'64,/9,%5'?%"'4$'9"+4P'$%5'
N4.N%5',4'7/%$4*./9',4$'?9M52

0`2' US954' N++?^pp9*=954?2%"&2?4p/*,4I2?N?z%?+/%*{.%6|l<}7/4r{/+46}/,{1>^6-54%C,4C$9C
646%"/92

002' US954'N++?^pprrr26-54%9"+4?%"$95646%"/952?4p2
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Museos itinerantes

Museo Itinerante Arte por la Memoria0<

i+"9',4'$95'/*/./9+/795',459""%$$9,95'4*'$%5'[$+/6%5'9R%5'45'4$'H-54%')+/*4"9*+4'
B"+4'?%"'$9'H46%"/9P'4$'.-9$'%"&9*/F9'-*9'4IN/O/./#*'96O-$9*+4'.%*'?/4F95',4'
9"+4'Z-4'9O%",9*'4$'?4"/%,%',4'7/%$4*./9'?%$M+/.92'b*%',4'$%5'?"%V4.+%5',4'45+4'
6-54%'45'4$',4*%6/*9,%'fE-&9"45',4'H46%"/9gP'Z-4'.%*5/5+4'4*'54R9$9"'$%5'45C
?9./%5',4'$9'./-,9,',%*,4'5-.4,/4"%*'7/%$9./%*45',4',4"4.N%5'N-69*%5',-"9*+4'
4$'.%*=$/.+%'9"69,%'/*+4"*%'Z-4'N9*'5/,%'O%""9,%5',4'$9'646%"/9'.%$4.+/792'

Yuyaykunaypac y Revelando memorias

B"4*9'V'Y5+4"95P'%"&9*/F9./#*',4'9"+/5+95'V'$M,4"45'5%./9$45',4$',/5+"/+%',4'U/$$9'
Y$'L9$79,%"P'4*+"4'%+"%5'?"%V4.+%5P'%"&9*/F9*'UDM*MWD"*MG*7P'4I?"45/#*'Z-4.N-9'
Z-4'5/&*/=/.9'f?9"9'V%'"4.%",9"gP'V'$9'4I?%5/./#*'=%+%&"]=/.9'.%*8-*+9':'/'+*"1$(
&'&$%)*.P'"4$9./%*9,%5'.%*'$9'7/%$4*./9'?%$M+/.92'

El museo virtual con la exposición Anamnesia 

i"&9*/F9,%'?%"'h-5+97%'J-*+/*I'V'UM.+%"'U/.NP'?9"+/./?9*'4*'45+4'6-54%'$%5'
9"+/5+95'3-,%$?N'T95+"%P'T$9-,/9'H9"+M*4F'h9"9V'V'L9*+/9&%'K-/*+9*/$$9201

Y$'5/&-/4*+4'45'-*'.-9,"%'Z-4'"4[*4'$9'/*=%"69./#*',4'$-&9"45',4'646%"/9'
."49,%5'4*'4$'?9M52'A%'45'-*9'$/5+9'.%6?$4+9P'?4"%'6-45+"9'$9'69&*/+-,',4'$95'
/*/./9+/795',4'$%5'&%O/4"*%5'"4&/%*9$45'V'$%.9$452

0<2' U4"'N++?^pp9"+4?%"$9646%"/92r%",?"4552.%6p

012' U4"'N++?^pprrr26/."%6-54%2%"&2?4p"-+95p9*96*45/9p$/O"%2N+6$
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Sitios de la memoria a escala nacional

C2)#(#)*&

F.<+H20'

D(2<)4303*'02.,-4)0*
3,* K14)M<,@* 34-/+4/(* 3,*
e(+0A0@* .+(R4)'40* 3,*
FA20+0,-

F20*f()t0)0.0M<,7*V()<2,)/(*'()-/+<43(*.(+*10*'(2<)4303*3,*K14)M<,*,)*-<*

B<,+()*3,/,)430-@*/(+/<+030-*A*2<,+/0-7

X)0<><+03(*,1*#*3,*S<14(*3,*6""Y7

F.<+H20'

D,)/+(*.(=103(*3,*\4N
110*F2.0A@*34-/+4/(*3,*
F=0)'0A@*.+(R4)'40*3,*
F=0)'0A

G10C0*3,*10*V,2(+407*G10C0*,)/+,>030*01*.<,=1(*3,*\4110*F2.0A*,1*6Y*3,*0>(-/(*3,*
6""#*'(2(*+,.0+0'45)*-42=514'07*8-/0*,)/+,>0*B<,*.+(2(R430*.(+*,1*D,)/+(*.0+0*
,1*J,-0++(11(*W<20)(@*10*V<)4'4.014303*.+(R4)'401*3,*F=0)'0A@*,1*GFZNF.<+H20'@*
F.+(3,;*A*D+(R0R.07*

F.<+H20'
D,+'03(* 3,* F=0)'0A@*
34-/+4/(* 3,* F=0)'0A@*
.+(R4)'40*3,*F=0)'0A

X)0<><+03(*,1*!&*3,*B,=+,+(*3,1*6"!"*A*.+(2(R43(*.(+*FGZJ8W@*DIJJWW@*
D+(R0R.0*A*,1*h+<.(*X2.<1-(+*.(+*10*X><01303*DVZNF7

FA0'<';( W<020)>0 V<-,(*3,*10*V,2(+40*F)B0-,.

FA0'<';( W<020)>0N\4)';(-

D,)/+(*3,*V,2(+40*3,*G</0''07*8-/,*',)/+(*'()-/0*3,*R0+4(-*(=S,/(-*M<,*B<,+()*
N

.+,-,)/0)*,1*.0-03(*A*,1*.+,-,)/,P7

8)*,1*',)/+(*3,*10*.10C0*-,*,)'<,)/+0*<)*2()<2,)/(*3,*<)*0R,*.+(.40*3,1*1<>0+@*
;(S0-*3,*10*.10)/0*3,*.</0''0*A*20HC@*,)*+,.+,-,)/0'45)*3,*-<*43,)/4303*'<1/<+017

FA0'<';( W<020)>0 G0+M<,*3,*10*V,2(+40

FA0'<';( D0)>011(Ne(/(-

D,)/+(*3,*10*V,2(+40*u0k.0M@*t<)02.0-@*f02<Mt0M.0-*A<A0+4)0*g0-4Ne(/(-7

8-*<)*,-.0'4(*3,*+,'<,+3(-*3,-3,*1(-*4)4'4(-*3,*10*E.('0*.+,H)'0@*4)'04'0*A*3<+0)/,*
N

,-.,+0)C0*3,*1(-*.<,=1(-*0)34)(-*A*+,R01(+0+*-<-*'(-/<2=+,-7

K420 c,-?-*V0+H0* 81*iS(*M<,*K1(+0

K420
^0)*c<0)**
3,*K<+4>0)';(

D+<C*I(*V0/0+U-

FA0'<';( W<020)>0
],3,+0'45)*3,*G,+4(34-/0-*3,*FA0'<';(@* A* B<,* 0.(A030*.(+* 10*V<)4'4.014303*3,*
W<020)>07*D()B(+2030*.(+*!!*'<03+0-@*,)*10*.+42,+0*;0A*<)*2<+(*,)*;(2,)0S,*
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B,46]5P'N9V'Z-4'9&"4&9"',4.4*95',4'?4$M.-$95' V',%.-64*+9$45P' 95M' .%6%'
*%74$95'Z-4' 54'N9*' "49$/F9,%'4*' +%"*%'9$' +469',4$' .%*=$/.+%'9"69,%' /*+4"*%2'
L4'+"9+9',4'?"%,-../%*45'Z-4'*%'?"%7/4*4*',4$'54.+%"'?[O$/.%_'5%*'/*/./9+/795'
?"/79,95'4'/*,/7/,-9$45'Z-4'5/&-4*'"4/*+4"?"4+9*,%'4$'.%*=$/.+%'9"69,%'/*+4"*%2

E95',%5'"4.%64*,9./%*45'?"454*+9,95'?%"'$9'TU3'4*'"4$9./#*'.%*'$9'646%C
"/9'N9*'+4*/,%'-*',459""%$$%'59+/5=9.+%"/%2

E9'TU3'?"%,-8%'5-'!"#$%&'(#)"*+P'Z-4'/*.$-V4'$95'.%*.$-5/%*45'V'"4.%64*,9C
./%*45'Z-4'$4'N9OM9*'4*.9"&9,%2'Y$'69*,9+%'"4./O/,%'45+-7%'.4*+"9,%'4*',%.-C
64*+9"'$%'5-.4,/,%'.%*'$95'7M.+/695'V'5-'%O84+/7%'4"9'$9'"4.%*./$/9./#*P'5/'O/4*'
45+-7%'6-V' $48%5',4'?%,4"$%'9$.9*F9"2'A%'%O5+9*+4P'N9V'Z-4'"4.%*%.4"'Z-4' $9'
TU3'9O"/#'-*'45?9./%'9'*-4795'646%"/95P'?9"+/.-$9"64*+4'9Z-4$$95'Z-4'=-4"%*'
5/$4*./9,95P'.%*'$95'Z-4'$9'TU3'4$9O%"#'5-'/*=%"642'!4"%'4$'+"9O98%',4'646%"/9'
5%O"4'4$'.%*=$/.+%'9"69,%'/*+4"*%'*%'54'9&%+#'.%*'$9'TU3P'?-45'54'5/&-4'"445C
."/O/4*,%'.%*'5/&*/=/.9,%5',/=4"4*+45P'+9*+%',45,4'/*/./9+/795'%=/./9$45P'.%6%'$9'
?-O$/.9./#*',4$'Y8S"./+%'S"(E$"$%(*(+*(/'%1*1P'.%6%'?%"'?9"+4',4'9.9,S6/.%5'V'
9"+/5+95P'Z-4'5/&-4*'?"%,-./4*,%'.%*%./6/4*+%5'5%O"4'4$'.%*=$/.+%',45,4'$4.+-C
"95',/=4"4*+452

Y*' .-9*+%' 9' $%5' +45+/6%*/%5' ,4' $95' 7M.+/695P' 5/&-4*' %.-?9*,%' 45?9./%5'
/6?%"+9*+45'4*'45+%5'*-47%5' +"9O98%5',4'646%"/9P' V' 45+4'45' 5/*',-,9'-*%',4'
$%5'$4&9,%5'695'/6?%"+9*+4'Z-4',48#'$9'TU3P'?4"6/+/"'Z-4'45+95'7%.45'54'5/&9*'
45.-.N9*,%2





b*'?4"/%,%',4',/4F'9R%5'45'6-V'.%"+%'?9"9'64,/"'$%5'?"%.45%5',4'"4=%"69'
/*5+/+-./%*9$P'?4"%'5M'?4"6/+4'74"'+4*,4*./95'Z-4'54'9.4".9*'%'9$489*',4'$9'

"4=%"69'"4Z-4"/,92'b*9'5/+-9./#*'6-V',/5+/*+9'5%*'$%5'+4695'Z-4'+/4*4*'Z-4'74"'
.%*'$%5'95-*+%5'?4*,/4*+45'.%*'$95'7M.+/695',4$'.%*=$/.+%'9"69,%'/*+4"*%_'4*'
45+4'.95%P'$%5',/4F'9R%5'5%*',4695/9,%'+/46?%'?9"9'54&-/"'45?4"9*,%2

Y*'45+9'"47/5/#*'54'N9*'4*.%*+"9,%',/=4"4*+45'5/+-9./%*45'Z-4'/*=$-V4*'4*'
$95'"4=%"695'/*5+/+-./%*9$45P'.%6%'$95'Z-4'5/&-4*2

E9'?"/64"9'45'-*9'=9$+9',4'.%N4"4*./9',4$'Y5+9,%P'$%'.-9$'54'"4=/4"4'9'*%"695'
Z-4'54',9*'.%*'54*+/,%5'.%*+"9"/%5'4*+"4'5MP'$%'Z-4'+/4*4'.%6%'4=4.+%'*4-+"9$/F9"'
%'9*-$9"'$95'"4=%"695'Z-4',4O4*'$$479"54'9,4$9*+42

b*'4846?$%'5%*'$95',/=4"4*+45'*%"695'9?"%O9,95'4*'"4$9./#*'.%*'$9',4=4*59'
V'4$'%",4*'/*+4"*%P']6O/+%'4*'4$'Z-4P'4*+"4'%+"%5'979*.45P'54'N9'.-6?$/,%'.%*'
,4$/6/+9"'.%*'.$9"/,9,'$95'=-*./%*45^'54'N9'=%"69$/F9,%'$9'5-O%",/*9./#*',4'6/$/C
+9"45'V'?%$/.M95'9'$%5'6/*/5+4"/%5',4'd4=4*59'4')*+4"/%"P'54'N9'9?"%O9,%'.#,/&%5',4'
S+/.9'V'$9'4*54R9*F9',4',4"4.N%5'N-69*%5'4*'$%5'/*5+/+-+%5'9"69,%5'V'+96O/S*'
54'6%,/=/.#'$9'$4&/5$9./#*'9*+/5-O74"5/79',9,9'?%"'D-8/6%"/P'Z-4'7/%$9O9'*%"695'
,4',4"4.N%5'N-69*%52

!4"%P'?%"'%+"%'$9,%P'54'N9'=$4I/O/$/F9,%'$9'/*+4"74*./#*',4'$95'D-4"F95'B"69C
,95'4*'+4695',4'.%*=$/.+/7/,9,'5%./9$'5/*'*4.45/,9,',4'-*9',4.$9"9+%"/9',4'Y5+9C
,%',4'464"&4*./9P'.%*+4I+%'4*'4$'Z-4'$9'?"%+45+9'5%./9$'45'.%*5/,4"9,9'.%6%'-*9'
964*9F9'9'$9'54&-"/,9,',4$'Y5+9,%2'B,46]5P'54',9'&9"9*+M95',4'/6?-*/,9,'="4*+4'
9' .-9$Z-/4"' 4I.45%'Z-4'?-4,9*' .%64+4"' $95' =-4"F95',4$'%",4*P' 54R9$9*,%'Z-4'

=&.*&N$+"&/0.$"9*&/:00
;9*9"%&0,&"&(9*0#&*0%1>E*$>$&"6+00

#&0*9/0(&%+>&"#9%$+"&/
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+%,%'$%'Z-4'5-.4,9',-"9*+4'-*'%?4"9+/7%'54"]'.%*5/,4"9,%',4$/+%',4'=-*./#*P'
VP'?%"'+9*+%P'54"]'8-F&9,%'4*'$%5'+"/O-*9$45'6/$/+9"452'T%*'45+95'*%"695'Z-4,9*'
?"].+/.964*+4' 9*-$9,%5' $%5' 979*.45'64*./%*9,%5' $M*495' 9""/O9P' V' 54' "4&"459' 9'
-*9'5/+-9./#*',4'7-$*4"9O/$/,9,',4'$%5'./7/$45'="4*+4'9'$%5'6/$/+9"45P'$%'Z-4'5/&-4'
5/4*,%P'4*+%*.45P'-*9'?"4%.-?9./#*'Z-4',4O4'54"'9+4*,/,92'

E9' 54&-*,9' 5/+-9./#*' 45+]' "4$9./%*9,9' .%*' $9' 9?"%O9./#*',4'*%"695'Z-4'
?%,"M96%5',4*%6/*9"'/*.%6?$4+95_'45',4./"P'Z-4'*%'+%69*'4*'.-4*+9'4$'.%*C
8-*+%',4'4$464*+%5'*4.459"/%5'?9"9'Z-4'54'9?$/Z-4*P'$%'Z-4'+4"6/*9'5/4*,%'-*9'
,4./5/#*'79.M9P'5/*'?%5/O/$/,9,45',4'9?$/.9./#*'4*'$9'?"].+/.92'\9$'45'4$'.95%',4$'
%",4*96/4*+%'+4""/+%"/9$P'Z-4'9?%"+9'979*.45'/6?%"+9*+45'4*'$%5'45+-,/%5'?9"9'
$9'F%*/=/.9./#*'4.%$#&/.9'V'4.%*#6/.9',4'$95'"4&/%*45_'?4"%P'-*9'74F'+4"6/*9,%5P'
?"%O9O$464*+4' *%' ?%,"]*' /6?$464*+9"54' $95' "4.%64*,9./%*45' ?9"9' $9' /*74"C
5/#*'?[O$/.9'?%"'$9'=9$+9',4',4=/*/./#*',4'"45?%*59O/$/,9,45'4*+"4'$%5',/=4"4*+45'
*/74$45' ,4' &%O/4"*%2' Y5' 4$' .95%' ,4' $9' E4V' ,4' T%*5-$+9' !"47/9P' Z-4' ?-4,4' 54"'
-*9' $4V'979*F9,9'?%"Z-4'.%*5/,4"9' $%5',4"4.N%5'.%$4.+/7%5',4' $95'?%O$9./%*45'
/*,M&4*95P'?4"%'*%'54'.-4*+9'.%*'$9'$/5+9',4'$%5'f?-4O$%5'%"/&/*9"/%5g'Z-4',4O4*'
54"'.%*5-$+9,%5P'V'54',/$-V4'95M'$9'7%$-*+9,'?%$M+/.9'?9"9'9?$/.9"$92'i+"%'4846?$%'
54"M9'$9'"4=%"69',4$'54.+%"'4,-.9./#*P'Z-4'?%544'?$9*45'V'?"%V4.+%5'/6?%"+9*+45P'
?4"%'69*+/4*4'-*9',4O/$/,9,'45+"-.+-"9$'"45?4.+%',4'$%5'6945+"%5'Z-4',4O4"M9*'
/6?$464*+9"$%52'

E%' 6/56%' %.-""4' .-9*,%' 54' ?"%6-$&9*' *%"695' O-4*95P' 4*' $9' ,/"4../#*'
"4.%64*,9,9'?%"'$9'TU3P'?4"%'5/*'?"45-?-45+%'9,4.-9,%P'$%'Z-4'4*'$9'?"].+/.9'
$95'N9.4'/*9?$/.9O$452'!%"'4846?$%P'5-.4,4'.%*'$9'$4V',4'?"%+4../#*',4'+45+/&%5P'
Z-4'=-4'6%,/=/.9,9'V'9N%"9'/*.$-V4'9'$95'7M.+/695_'?4"%P'5/*'4$'=/*9*./96/4*+%'
9,4.-9,%P'45'/6?%5/O$4'O"/*,9"$92'Y5',4./"P'979*F96%5'.%*'*%"695'4*'$9',/"4.C
./#*'"4.%64*,9,9P'?4"%'+4*,"]*'Z-4'59$+9"'+%,97M9'6-.N%5'%O5+].-$%5'9*+45',4'
Z-4'?-4,9*'54"'/6?$464*+9,952'
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3(-*1(-*U2=4/(-*3,*10*V<)4'4.014303*G+(R4)'401*3,*F=0)'0A7*

97* i+3,)0)C0*V<)4'4.01*I7L*"!YN6""YNDGFNVGF@*M<,*.+(;H=,*10*34-'+424)0'45)*-(N
'401*,)*10*.+(R4)'40*3,*F)30;<0A10-*A*,)*/(3(-*-<-*34-/+4/(-7*

:3)&#)=(/",. /$<3$,.$2-"&)'$,."&. /(.3"<)*&.5=03R%(#

8)*,1*0T(*6""%@*-,*,10=(+5*A*0.+(=5*2,340)/,*i+3,)0)C0*Z,>4()01*I7L*"$#N6""%*,1*
G10)*X)/,>+01*Z,.0+0'4(),-*3,*10*Z,>45)*3,*F.<+H20'@*+,014C03(*3,-.<E-*3,*3,-0++(N

N
N

+42,T(-*10-*+,.0+0'4(),-7*

K<,>(*3,*2<';(-*0T(-@*,1*8-/03(*4)4'45*<)0*-,+4,*3,*.+(',-(-*,)'024)03(-*0*'(2.,)N
-0+*3,*01><)0*20),+0*0*,-/0-*.(=10'4(),-@*/0)/(*0*,-'010*)0'4()01*'(2(*3,1*h(=4,+)(*

.+(',-(*)0'4()017*81*Z<R+0*-,*,)'<,)/+0*=0S(*1(-*14),024,)/(-*3,*10*h,+,)'40*Z,>4()01*

10-*Z,'(2,)30'4(),-*3,*10*D\Z iIh*3,*3,N

.0+0*1(*'<01*10*DVZF*0-<2,*,1*+(1*3,*-,'+,/0+H0*/E')4'07

D\Z*ODVZFP@*'+,030*2,340)N
I7L*!Y6N6""$NhZ7FGbZXVFDjGZ@*0*-<*R,C*,10=(+5*A*



!Y#

GXZP*.0+0*10*+,>45)@*,1*
'<01*B<,*0.+(=03(*.(+*10*i+3,)0)C0*Z,>4()01*I7L*"$#N6""%NDZNFGbZXVFD@*M<,*,)*-<*

N
N

3,*+,.0+0'4(),-7

ODVFI GXZ7

I7L*6Y$[67

81*253<1(*3,*0/,)'45)*3,1*Z<R+0*R4,),*B<)'4()0)3(*,)*10*h,+,)'40*Z,>4()01*3,*J,N
-0++(11(*^('401*A*,)*10-*.+(R4)'40-*3,*F)30;<0A10-*A*D;4)';,+(-*A*,)*1(-*34-/+4/(-*3,*

N
N

34,)/,-*(=-,+R03(-7*81*2(3<1(*3,*0/,)'45)*,-/U*34+4>43(*,Q'1<-4R02,)/,*0*0/,)3,+*0*

V,340)/,*10-*'02.0T0-*3,*+,'(1,''45)*3,*4)B(+20'45)*A*,2.03+()024,)/(*,2.+,)N

'(++,-.()3,*0*+,>4-/+(-*.+,,Q4-/,)/,-*A*,1*&#:*+,-/0)/,*0*-(14'4/<3,-*3,*Zb\7



!"#$% !Y$

A(2/(.B
A$-(/.'".3"<),-3$,.(#$=)('$,."&./(.3"<)*&.5=03R%(#

RUV Apurímac

  
 Fichas Libro 1 Total  
 Fichas aprobadas por consejo 17.159  
 93  
 Fichas con diligencia pendiente 3.198  
 Total RUV 20.450  
  
 Fichas Libro 2 Total  
 Fichas aprobadas por consejo 479  
 Fichas en proceso 185  
 Total RUV  664  
    
 Grupos organizados Total  

Fichas aprobadas por consejo 3

Fichas en proceso 9

Total RUV 12

    

*



!Y%

A(2/(.N
.

'"./(.3"<)*&.5=03R%(#

Tipos de afectación

Provincias de Apurímac
Sexo
Tipo

Em
ig

ra
nt

es
 (f

ue
ra

 d
el

 d
pt

o.
) Total Acreditados

To
ta

l

Sexo Tipo Sí No
A

ba
nc

ay

A
nd

ah
ua

yl
as

A
nt

ab
am

ba

Ay
m

ar
ae

s

C
hi

nc
he

ro
s

C
ot

ab
am

ba
s

G
ra

u

Si
n 

pr
ov

in
ci

a

M
as

cu
lin

o

Fe
m

en
in

o

Ví
ct

im
a

Fa
m

ili
ar

En
tr

eg
ad

os

Po
r e

nt
re

ga
r

177 298 44 212 120 34 57 17 297 672 584 408 848 890 366 1.256

261 147 2 37 232 6 10 43 645 541 842 1.383 0 501 882 1.383

14 37 5 44 42 8 4 10 20 141 43 184 0 127 57 184

642 1.007 204 665 496 174 251 45 1.617 2.675 2.426 1.188 3.913 3.853 1.248 5.101

0 1 0 0 0 0 0 0 1 2 0 2 0 0 2 2

Menor integrante del CAD 0 3 0 0 0 0 0 0 0 3 0 3 0 1 2 3

2 5 0 10 0 0 1 0 1 17 2 19 0 14 5 19

8 19 2 31 11 1 6 1 1 60 20 80 0 53 27 80

Secuestro 17 56 18 34 28 7 13 16 31 139 81 220 0 127 93 220

Tortura 954 1.152 764 1.761 867 1.158 567 651 245 5.785 2.334 8.119 0 5.323 2.796 8.119

13 11 0 2 2 1 6 4 11 39 11 50 0 32 18 50

18 33 2 6 21 3 13 9 8 76 37 113 0 64 49 113

130 131 29 81 81 39 32 40 45 13 595 590 18 398 210 608

2 1 0 7 3 4 1 0 3 1 20 21 0 17 4 21

Total 2.238 2.901 1.070 2.890 1903 1435 961 836 2.925 10.164 6.995 12.380 4.779 11.400 5.759 17.159

Fuente: Consejo de Reparaciones, abril de 2013.

;%=/"%"&-(#)*&.'"/.:/(&.;&-"<3(/.'".!"=(3(#)$&",."&./(.3"<)*&.5=03R%(#

DVFI

F.<+H20'@*D<-'(*A*G<)(7

N

.(+*^j7!""7"""*'030*<)(@*1(*M<,*>,),+0*3,-0++(11(*'(2<)01*A*34-/+4/017



!"#$% !Y&

A(2/(.L

Provincia  
del PRC

Abancay 28

Andahuaylas 43

Antabamba 22

Aymaraes 40

Chincheros 41

Cotabambas 20

Grau 27

Total 221

 Fuente: CMAN Apurímac, 2013.

N

N

,1*,S,+'4'4(*3,*-<-*3,+,';(-*0)/,*-<-*(/+(-*'()'4<3030)(-7

N

8-.4)(C0*V,3+0)(@*.+(R4)'40*3,*F)/0=02=0@*+,>45)*F.<+H20'7

K0-*'02.0T0-*42.<1-030-*.(+*10*Z,)4,'*3,*,)/+,>0*>+0/<4/0*3,*JIX

,)*10*+,>45)*F.<+H20'7

K0*,Q.,34'45)*3,*(+3,)0)C0-*2<)4'4.01,-*3,*'0+U'/,+*.+(R4)'401*A*34-/+4/01*M<,*



!YY

K0*,Q(),+0'45)*3,* /0-0-* S<34'401,-*0*34-/+4/(-*M<,*.03,',)*.(=+,C0*A*,Q/+,20*
.(=+,C07

:3$<3(%(.'".!"=(3(#)$&",.>)%2*/)#(,.

N
N

-4R(-*A*10*0''45)*<*(24-45)*3,1*8-/03(@*,)*10*=?-M<,30*3,*B0R(+,',+*10*+,'()'4140'45)*
N

K(-*-4><4,)/,-*-()*1(-*1<>0+,-*A*,-.0'4(-*3,*2,2(+40*,)*F.<+H20'7

8)*6""%@*10*2<)4'4.014303*.+(R4)'401*3,*F)30;<0A10-*.+(2<1>5*10*i+3,)0)C0*V<)4'4N
.01*I7L*"!$N6""%NDGF
.(=10'45)*0*.+4(+4C0+@*A*-,T010=0*,1*6Y*3,*0>(-/(*3,*'030*0T(*'(2(*,1*3H0*,)*;(2,)0N

3('<2,)/(*-,*-,T010*10*-,-45)*3,*<)*/,++,)(*3,*$""*26*.0+0*10*'()-/+<''45)*3,*<)*

11,R030*0*'0=(*.(+*,1*2<)4'4.4(*3,*F)30;<0A10-@*,1*'<01*R4,),*0-<24,)3(*03,2U-*10*

b=4'03(*,)* 10*.10C0*',)/+01*3,* 10* '(2<)4303*'02.,-4)0*3,*K14)M<,@*e(+0A0@*,1*iS(*

6""&@* 3H0* 3,* -<* 4)0<><+0'45)@* ,1*2<)4'4.4(* 34-/+4/01* 1,A5* 10* Z,-(1<'45)* 3,* F1'013H0**
I7L

^,*/+0/0*3,*<)*2()<2,)/(*'()-/+<43(*,)*.4,3+0*/011030*M<,*+,.+,-,)/0*<)*(S(*M<,*
11(+0*+(3,03(*'()*.4,3+0-*.,M<,T0-*'()*1(-*)(2=+,-*3,*10-*.,+-()0-*2<,+/0-@*/(+N

N
2(+0'4(),-*'(2<)01,-*'030*#*3,*S<14(@*0'(2.0T030-*3,1*3,-0++(11(*3,*10*B,+40*'(2<N
)01*0)<01@* 42.<1-030*.(+* 10*'(2<)43037*F-424-2(@*;0*-43(*R4-4/030*.(+*'4<3030)(-*

A*'()R,+-0+*-(=+,*10*42.(+/0)'40*3,*10*2,2(+407*



!"#$% !Y[

N
)4'4.014303*J4-/+4/01*3,*e(+0A0@*10*J,B,)-(+H0*3,1*G<,=1(@*10*DVZNF*A*F.+(3,;7

81*h(=4,+)(*Z,>4()01*3,*F.<+H20'@*,)*'<2.1424,)/(*3,1*'(2.+(24-(*0-<243(*'()*
('0-45)*3,*10*,)/+,>0*3,*+,-/(-*3,1*'0-(*D;0<.4(+''(*A*'()*,1*.+(.5-4/(*3,*+,'(+30+*

>,),+01*.0+0*10*'()-/+<''45)*3,1*4)34'03(*20<-(1,(7*F-424-2(@*,1*h(=4,+)(*Z,>4()01*
N

/<'4()014C0*,1*3H0*!9*3,*)(R4,2=+,*'(2(*3H0*3,*3<,1(*+,>4()01*10=(+0=1,@*,)*2,2(+40*

-

N

8-/,*2<+01@* 4)0<><+03(*,1*3H0*!&*3,*B,=+,+(*3,*6"!"*.(+*10*DVZNF*A*,)/+,>03(*0*10*
.(=10'45)*3,*F.<+H20'@*;0',*+,B,+,)'40*0*.0-0S,-*3,1* *3,*10*D(24-45)*3,*
10*\,+303*A*Z,'()'4140'45)*M<,*.,+24/,)*2(-/+0+*-42=514'02,)/,*10*B<,+C0*3,*1(-*0.<N
+42,T(-*A*0.<+42,T0-*,)*10*'()-/+<''45)*3,*<)0*)<,R0*,/0.0*,)*-<-*R430-@*.,+(*-4)*
3,S0+*,)*,1*(1R43(*1(-*;,';(-*('<++43(-7*8-/,*2<+01*B<,*,10=(+03(*.(+*1(-*,-/<340)/,-*

N
=<'0*h+0)30*3,*F=0)'0A@*M<4,),-*(+4,)/0+()*0*34R,+-0-*(+>0)4C0'4(),-@*,-/<340)/,-*A*
0</(+4303,-*,)*,1*34=<S(*3,1*2<+01*3<+0)/,*R0+40-*S(+)030-*3,*/+0=0S(7*

N
=103(*2,)(+*3,*\4110*F2.0A@*,)* 10*'0.4/01*F=0)'0A@*,1*G0+M<,*3,* 10*V,2(+407*\4110*

3,*10*+,>45)7*D030*6Y*3,*0>(-/(*A*,)*B,';0-*14>030-*0*1(-*3,+,';(-*;<20)(-*A*10*.0C@*



!["

B<,*+,014C03(*.(+*,1*8-/03(*.,+<0)(*2,340)/,*10*D(24-45)*.0+0*10*G0C@*Z,.0+0'4(),-*A*
Z,'()'4140'45)NDVFI

81*3,R,1024,)/(*B<,*.+(2(R43(*.(+*,1*V(R424,)/(*V0)<,10*Z02(-@*,1*h(=4,+)(*Z,N
>4()01*3,*F.<+H20'*A*10*V<)4'4.014303*J4-/+4/01*3,*W0M<4+07*

:3$<3(%(.'".3"=(3(#)$&",."&.,(/0'

N

3<+0)/,* 10-*3,/,)'4(),-*0+=4/+0+40-*,* 4)'<+-4(),-@*M<,* 4)'1<A,)*/(+/<+0-@*201/+0/(-@*
0/,)/03(-*0*-<* 4)/,>+4303*(*R4(1,)'40*-,Q<017*8)*-,><)3(*1<>0+@*,1*30T(*,)*10*-01<3*
2,)/01*-,*;0*,Q.+,-03(*,)*<)0*-,+4,*3,*.+(=1,20-*M<,*0B,'/0)*,1*B<)'4()024,)/(*
-('401*A*1424/0)*10-*.(-4=414303,-*3,*<)0*R430*34>)07

81*V4)4-/,+4(*3,* ^01<3@* 0* /+0RE-*3,* 10*J4+,''45)*h,),+01* 3,* ^01<3*3,* 10-* G,+-()0-@*

U2=4/(*A*10*-4/<0'45)*3,*,Q/+,20*.(=+,C0@*M<,*42.4345*+,-.<,-/0-*4)2,340/0-*A*03,N
'<030-*01*30T(*>,),+03(7*

N
'4(),-*Z,>4()01,-* 3,* ^01<3* R4,),)* '0.0'4/0)3(* 0* 1(-* .+(B,-4()01,-* 3,* -<-* +,3,-* A*

N

-,*.+(2(R,+U)*'02.0T0-*.,+20),)/,-*.0+0*0/,)3,+*0*10-*'(2<)4303,-*0B,'/030-@*
10-*'<01,-*,-/U)*'()-43,+030-*3,)/+(*3,1*U2=4/(*3,1*^,><+(*X)/,>+01*3,*^01<3@*.0+0*

N

.,+-()0-*'()*34-'0.0'4303*.,+20),)/,@*.0+'401*(*/(/01@*'<0)3(*34';0*34-'0.0'4303*
,-*.+(3<'/(*3,*R4(10'4(),-*-,Q<01,-@*/(+/<+0-@*;,+430-*(*1,-4(),-*('<++430-*3<+0)/,*,1*
.+(',-(*3,*R4(1,)'407



!"#$% ![!

N

,-.,'4014C03(7

,)*20+';0*<)*.+(>+020*3,*B(+20'45)*A*'0.0'4/0'45)*3,*1(-*.+(B,-4()01,-*,)*-01<3*

K0*i3-4-*1(>+5*,)*,1*.,+4(3(*6""%N6"!"*M<,*,1*^X^*.0><,*/(30-*10-*.+,-/0'4(),-*M<,*-,*

^X^

X)3<1/03(-*4)(',)/,-@*$[*

DXJW@*!6#*

!"=(3(#)$&."&.,(/0'.%"&-(/

81*V4)4-/,+4(*3,* ^01<3@* 0* /+0RE-*3,* 10*J4+,''45)*h,),+01* 3,* ^01<3*3,* 10-* G,+-()0-@*

42.4345*+,-.<,-/0-*4)2,340/0-*A*03,'<030-*01*30T(*>,),+03(7*

K0*+,.0+0'45)*,)*-01<3*2,)/01*,-/U*(+4,)/030*0*.+(2(R,+*10*+,'<.,+0'45)*,2('4()01*

0'<3,*0*1(-*,-/0=1,'424,)/(-*3,*-01<37*F*'030*<-<0+4(*3,1*-,+R4'4(@*1<,>(*3,1*/024C0S,@*
-,*1,*=+4)30*0/,)'45)*4)/,>+01*,)*-01<3*2,)/01@*3,.,)34,)3(*,1*'0-(@*.-4'(/,+0.40*A*
.-4'(B0+20'(1(>H07

N
^Zf*A*\X]7

K0*4)/,+R,)'45)*,)*-01<3*2,)/01*-,*R4,),*3,-0++(110)3(*,)*10-*.+(R4)'40-*3,*F=0)'0A@*
FA20+0,-@*F)/0=02=0*A*,1*34-/+4/(*3,*K02=+020@*,)*10*+,>45)*F.<+H20'7

8)/+,*-<-* N



![6

N
.0'4303,-@*'()34'4(),-*A*(.(+/<)4303,-*3,*3,-0++(11(*.,+-()01*A*+,;0=414/0+*10*-01<3*

N
'0-*4)34R43<01,-@*B024140+,-@*>+<.01,-*A*.(+*2,34(*3,*/+0/024,)/(*2E34'(*.-4'(B0+20N
'(15>4'(*,)*1(-*'0-(-*M<,*0-H*1(*+,M<4,+0)7

:3$<3(%(.'".3"=(3(#)$&",."&."'0#(#)*&

K0*R4(1,)'40*M<,*0++0-5*,1*.0H-*,)/+,*![Y"*A*6"""*(+4>4)5*/02=4E)*10*.E+3430*3,*(.(+N

3,=43(*01*'1420*3,*4)-,><+4303*,)*-<-*.(=10'4(),-7*F1><)(-*3,*,-/(-*S5R,),-*0=0)N
3()0+()*-<-*,-/<34(-*.0+0*0.(A0+*0*-<-*B024140-*0)/,*10*2<,+/,*(*3,-0.0+4'45)*3,*1(-*
.03+,-*A*(/+(-*1(*;4'4,+()*0*'0<-0*3,*10*-4/<0'45)*3,*3,-.10C024,)/(*M<,*-<B+4,+()*01*
/,),+*M<,*0=0)3()0+*-<-* 1<>0+,-*3,*(+4>,)*,)*=?-M<,30*3,*-,><+4303@*03,2U-*3,*
M<4,),-*-,*3,34'0+()*0*10*3,B,)-0*3,*-<-*'(2<)4303,-*4)/,>+U)3(-,*0*1(-*D(24/E-*
3,*F</(3,B,)-07

10*+,'<.,+0'45)*3,* 1(-*)4R,1,-*3,*R430*3,*'4,)/(-*3,*.,+-()0-*M<,*R4,+()*/+<)'03(*
-<*B</<+(7*8-/(-*S5R,),-*A*)4T(-*M<,*;(A*,)*3H0*-()*03<1/(-@*01*)(*/,),+*<)0*,3<'0N
'45)*03,'<030@*-,*,)'<,)/+0)*,)*<)0*-4/<0'45)*3,*3,-4><01303*B+,)/,*0*M<4,),-*-H*

N
=4+*,3<'0'45)*(*3,*'<124)0+*-<-*,-/<34(-7

5##)$&",.'".3"=(3(#)$&",."&."'0#(#)*&

Zb\P@*,1*G+()0=,'*34-.<-(@*2,340)/,*Z,-(1<'45)*J4+,'/(+01*
I7L*"&$N6"!6NVXI8JbN\VhXNi_8DNGZiIF_8DNi_GZ8h@*10*02.140'45)*3,*1(-*.10N

,)*,3<'0'45)*-<.,+4(+@*3,)(24)030*_,'0*Z,.0+0'45)*,)*83<'0'45)*OZ,.0+,3P7

K0*_,'0*!Y*Z,.0+,3*,-*,1*+,-<1/03(*3,*10-*0''4(),-*M<,*R4,),*42.<1-0)3(*10*DVFI*

N
30)'40*'()*,1*J,'+,/(*^<.+,2(*I7L*"#&N6"!!NGDV7*F*/+0RE-*3,*,-/,*3,'+,/(@*-,*R4,),*



!"#$% ![9

Zb\@*
-,*'+,5*,)*,1*20+'(*3,*10*42.1,2,)/0'45)*3,1*G+(>+020*3,*Z,.0+0'4(),-*,)*83<'0N

#9*=,'0-*4)/,>+01,-*3,*,-/<34(*0*1(-*;4S(-*3,*.,+-()0-*2<,+/0-*(*3,-0.0+,'430-@*3,*
.,+-()0-*M<,*-<B+4,+()*;,+430-*A*1,-4(),-@*A*3,*0M<,110-*M<,*-<B+4,+()*3,-.10C024,)N
/(*B(+C03(@*3,/,)'45)*0+=4/+0+40*A*/(+/<+07*

:3$<3(%(.'".3"=(3(#)$&",."#$&*%)#(,

4++,.0+0=1,7*I4)><)0*-<20*,'()524'0*.(3+U*'(2.,)-0+*10*0<-,)'40*3,*<)*-,+*M<,N

8-/0-* +,.0+0'4(),-* -42=(14C0)*,1* ,-B<,+C(* A* +,'()('424,)/(*.?=14'(*3,*<)0* R(1<)N

'4<3030)(-7

A(2/(.K

+#$&*%)#(,.;&')4)'0(/",."&./(.!"<)*&.'".5=03R%(#Q.NEBBQ.NEBNQ.NEBL

Provincia  
del PREI

Abancay 236

Andahuaylas 341

54

242

Chincheros 210

65

Grau 107

Sin provincia 9

Total 1264

DVFI*F.<+H20'@*0=+41*3,*6"!97



![#

U),-(.'"."&-3"4),-('$,

V4><,1*W<,+/0

D(24-45)*3,*J,+,';(-*W<20)(-*OD(24-,3;P

\H'/(+*v1R0+,C

D((+34)03(+*3,1*v+,0*c<+H34'0*
D((+34)03(+0*I0'4()01*3,*J,+,';(-*W<20)(-*ODIJJWWP

V4><,1*c<>(

*
D((+34)03(+0*I0'4()01*3,*J,+,';(-*W<20)(-*ODIJJWWP

h1(+40*D0)(

J4+,'/(+0*FGZiJ8W

c(NV0+4,*_<+/

V0+1,),*Z(2U)

h,+2U)*\0+>0-

G0C*A*8-.,+0)C0

D0+(10*]01'()H

D(24-,3;

Z(-01H0*D;0<'0

Z,3*.0+0*10*X)B0)'40*OZ,34)B0P

Z0B0,1*_0++0)/,-

D(24/E*X)/,+)0'4()01*3,*10*D+<C*Z(S0*ODXDZP

\H'/(+*D<=0-

]4-'01*-<.,+4(+*3,1*V4)4-/,+4(*G?=14'(

h4-,10*\4>)(1(

h4)(*JUR410

J4+,'/(+
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F=-015)*Z4R0-*G10/0

c,B,*3,1*8M<4.(*](+,)-,*8-.,'4014C03(*O8]8P*

D,'4140*Z<4C

D,)/+(*3,*10*V,2(+40
J,B,)-(+H0*3,1*G<,=1(

83<0+3(*\,>0

J,B,)-(+*3,1*G<,=1(

I0/;01A*w('

8+),-/(*K,';<>0

J4+,'/(+*

g41B+,3(*F+34/(

V0+H0*X-0=,1*Z,2A

X8G

c0R4,+*e(++,-

J4+,'/(+
^8ZP

Z(-0*V0+H0*V<S4'0

J4+,'/(+0*3,*83<'0'45)*Z<+01
V4)4-/,+4(*3,*83<'0'45)
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